
February – April 2022 | 1

REAL LIFE QUESTIONS,  
LETTERS AND COMMENT P7

KEEPING NT SENIORS INFORMED

FOR ALL 
READERS

Launch of a new Voice
PAGE 3

Seniors Voice is sponsored by Marshall and Cherry Perron

The peak body  
for NT Seniors  

since 1969

Published by 

for senior Territorians
N O R T H E R N  T E R R I T O R Y

ntseniorsvoice.org.au facebook.com/ntseniorsvoice

SUPERAGEING TIPS  
AND “ZOOM” FITNESS P16

PLANNING TO  
RETIRE WELL? P12



Better Access to Care in the Northern Territory



February – April 2022 | 3facebook.com/ntseniorsvoice

 CENTRAL 14 – 15

 FITNESS 16

 TRAVEL 17

 ENTERTAINMENT 18

 LIFESTYLE 19 – 23

 NEWS 3 – 6

 LETTERS 7 – 8

 HEALTH 9 – 10

 RETIREMENT 11 – 12

 OPINION 13
NT Seniors Voice  
is published by: 
 
Council on the Ageing (Northern Territory) Inc  
ABN 86 316 991 800 

Chief Executive Officer Sue Shearer
Editor Stephanie Kendall
Logo and Design Copyright © COTA NT 2022
Graphic Design Carly Cord-Udy

For all readers

Leading advocate for NT Seniors, COTA NT‘s Sue Shearer

would have thought we 
would still be in the grip of 
a pandemic. We know that 
seniors have become very 
cautious about venturing out, 
even if double vaxxed, but 
COTA NT is trying to maintain 
its events and activities 
program and is taking a 
“business as usual” approach 
while adhering to the CHO’s 
health directions.

We have been extremely busy 
lobbying and representing 
seniors over the last few 
months regarding aged care 
issues including access for 
families visiting loved ones  
in aged care facilities and RAT 
test availability for all aged  
care workers. 

Other issues addressed 
included the Pensioners Loan 
Scheme (now enhanced as part 
of the National Retirement 
Income Review) and ageism 
in the workforce which 
unfortunately is still rampant. 
We are preparing a paper  
on this issue which calls for 
“work for all.”

The shortage of local, low-
cost rental housing for seniors 
is still a major issue in the 
Territory. The WHO states a 
secure and affordable place 
to call home is the major factor 
for healthy ageing. COTA NT is 
trying to re-zone the land that 
our building sits on so we can 
build long-term, low-cost rental 
accommodation for seniors. 
COTA NT now appreciates 
what most developers 
experience – red tape galore!

The cost of living is also an 
issue. We continue to urge the 
NT Government to make the 
Seniors Recognition Scheme 
$500 payment to all senior 
Territorians to help alleviate 
some of the distress caused by 
rising prices.

COTA NT will keep advocating 
and being a voice for seniors.  
I hope you enjoy the read. 

Sue Shearer, CEO COTA NT

Welcome to a new look 
Voice. COTA NT’s very 
first newspaper-style 
edition of its Seniors Voice 
publication.

As you may be aware, it 
is very difficult to ensure 
that COTA NT reaches all NT 
seniors, especially those who 
are not digitally connected 
and cannot afford to be. As 
local papers changed their 
production preferences 

and content, COTA NT was 
investigating ways for seniors 
throughout the Territory to 
keep in contact and informed, 
so here we are! Our special 
thanks and acknowledgement 
go to Marshall and Cherry 
Perron, who are sponsoring 
NT Seniors Voice’s first year. 
Thank you again Marshall 
and Cherry, I am sure seniors 
throughout the Territory 
appreciate your generous 
donation enabling Seniors 
Voice in print to happen. 

At the start of 2022, who 

Seniors Voice is published by Council on the Ageing  
(Northern Territory) Inc – also known as COTA NT –  
PO Box 852 Darwin, NT 0801. COTA NT provides this 
publication as a service to its members and the general public 
and disclaims all liability for, damages of any kind arising out 
of use, reference to, or reliance on any information published 
herein. COTA NT declines any responsibility for any goods 
or services mentioned in this publication. The presence of 
an advertisement is our printed or digital publications does 
not imply endorsement of the advertised company, service 
or product. COTA NT is not responsible for the content or 
accuracy of third-party advertisements. It is the responsibility 
of the advertisers to comply with all applicable domestic and 
foreign laws and regulations.

for senior Territorians
N O R T H E R N  T E R R I T O R Y

Territory Seniors | Info

COVID-19 Support 1800 171 866

Seniors Card 1800 441 489

Help Accessing Aged Care 08 8941 1004

Multicultural Support 08 8941 1004

Services Australia: Centrelink, Age Pension,  
Health Cards, Financial Information, 
Concessions, Loans, Retirement 132 300

Medicare 132 011

Disability, Sickness, Carers 132 717

Elder Abuse Helpline 1800 353 374

My Aged Care 1800 200 422

Aged Care Complaints Commissioner  
1800 951 822

Contact us

Phone 08 8941 1004

Email ntseniorsvoice@cotant.org.au

Subscriptions, editorial, advertising 
ntseniorsvoice@cotant.org.au

Post PO Box 852, Darwin NT 0801

Seniors Voice Engagement Hub  
ntseniorsvoice.org.au

 facebook.com/ntseniorsvoice

COTA NT Website www.cotant.org.au 

Contact 8941 1004  
for more information

Seniors Voice acknowledges the Australian Aboriginal and Torres Strait Islander peoples as the 
Traditional Custodians of the lands on which we live, learn and work. We pay our respects to their 
Elders, past, present and emerging.

INSIDE 
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Express your opinion to the seniors and stakeholders of the NT.

 NEWS

Free RATs
If you have the following 
valid concession cards  
you can get up to 10 free 
RATs over a 3-month 
period with a maximum  
of 5 in a month.

• Commonwealth Seniors 
Health Card

• Health Care Card

• Low Income Health  
Care Card

• Pension Concession Card
• Department of Veterans’ 

Affairs Gold, White or 
Orange card.

You can pick up a free 
test from a participating 
community pharmacy, if tests 
are available. Phone your  
local pharmacy for advice. Phone your pharmacy before you try to collect your RATS to check stock, 

availability and any entry restrictions.

COTA NT Members 
can access a Home 
Maintenance Service 
and it’s not just dripping 
taps, collapsing beds, 
safety and electrical 
issues that our 
Volunteers deal with.

At the beginning of the 
year, we had a call from 
Lillian in Millner who had 
geese roosting on her roof 
and TV aerial. They were in 
no hurry to take flight and 
were perhaps seeking a safe 
perch away from the end 
of the 2021-22 waterfowl 
hunting season.

In the bush, the advice 
may be ‘shoot them’ in 
season, but in an urban 
situation, our team advised 
that Lillian try

• Spraying them with the 
water hose

• Making loud noises
• Throwing objects in 

their general direction 
(taking care of the 
rebound).

Birds politely asked to flock off

These techniques also seem 
to work with ducks. We are 
happy to report that the geese 
have since left Lillian’s roof. 

The Home Maintenance 
Service is one of the benefits 
enjoyed by COTA NT Members 
living in serviced areas. 

It’s also known as the Tradies 
Scheme and helps older 
Members in particular to 
engage qualified, safe, reliable 
and trustworthy tradespeople 
to undertake work on their 
premises. 

• Connects Members to 
Tradies

• Gets the job done at  
a fair price

• Provides peace of mind 
and support

• Helps local trades, 
economy and jobs.

Contact 8941 1004  
for more information
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Applications open in 
March for Seniors Month 
2022 grants.

You can apply on the 
GrantsNT website  
(grantsnt.nt.gov.au) or 
contact the Office of Senior 
Territorians on 08 8999 3861 
for more information.

Organisations and businesses 
can apply for funding. Your 
organisation must:

• be incorporated under the 
NT Associations Act 2003

• or have an auspicing 

body that is incorporated 
under the NT Associations 
Act that is willing to 
accept responsibility for 
administration, reporting 
and acquittal of the grant 
on the applicant’s behalf.

• Your business must be 
registered and hold a 
specific Seniors Month 
event.

Community organisations 
or businesses that have 
previously received Seniors 
Month grants must have 
satisfactorily used those grants 

to apply for another.
Your event must:
• celebrate older people 

and their continuing 
contribution

• encourage older people 
to live healthy and active 
lifestyles all year round

• demonstrate that older 
age can be a time of 
learning and adventure.

Typically grant applications 
close around 16th April. 
Outcomes are announced  
mid/end of May. Note: COTA NT 
does not manage grants.

Grants open in March

COTA NT will produce a 
print and digital calendar 
for Seniors Month on 
behalf of the Northern 
Territory Government for 
a sixth consecutive year.

All event organisers are 
encouraged to send details 
of their event and activity for 
seniors for inclusion in the 
calendars to COTA NT. It is 
advisable to include something 
rather than nothing, so locals 
can contact you for up-to-date  
information about your 
(proposed) activity.

DEADLINES 
PRINT Event listings with  

as much detail as possible  
for the print calendar are  
due 6 June 2022.

ONLINE Event listings can 
be submitted until 2 days 
before the event date. Highly 
recommended to submit 
entries by end of June.

Seniors month calendar dates

 NEWS

Contact 8941 1004  
for more information

https://grantsnt.nt.gov.au/
https://grantsnt.nt.gov.au/
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A new aged care training 
centre opened on Charles 
Darwin University’s 
Casuarina campus.

The centre will deliver 
vocation education and 
training (VET) qualifications to 
more than 130 CDU students 
across various related health 
courses over the year. 

The centre provides a 
learning environment for 
24 students at any one time 
including four aged care beds 
and equipment that mimics 

an aged care facility to aid 
student learning. It also has 
a pan room, kitchen, general 
teaching area and showers 
designed for people with 
disabilities. 

The demand for workers in 
the aged care sector in the 
NT is driven by an ageing 
workforce with Territorians 
aged 65 plus expected to 
increase 242% by 2041. There 
are 1500 aged care workers in 
the NT, mostly female, and skill 
shortages are exacerbated by 
staff turnover of up to 40%. 

Aged care training in the NT gets vital boost.

Aged care training centre opens

You must renew your Membership every year to qualify for your prepaid card.

 NEWS

Your rights
You have the right to:
• access payments, when 

eligible
• receive quality customer 

service
• be treated with courtesy, 

dignity and respect
• be informed about the 

schemes
• keep your privacy and 

personal information 
confidential

• provide feedback and 
make a complaint.

Your responsibilities
You must tell Territory  
Families if:

• your circumstances 
change and you are no 
longer eligible for the 
scheme

• you have been overpaid 
or underpaid

• treat staff, member 
assist agents and other 
members with courtesy, 
dignity and respect

• provide us with all the 
information needed to 
assist you

• stay informed about 
changes to the scheme

• be fair and honest when 
making complaints and 
help us resolve the issue.

Consumer guarantees
When you buy products 

or services, they come 
with automatic consumer 
guarantees set out under the 
law. For more information 
and advice, go to the NT 
Consumer Affairs website 
or call 1800 019 319.

Elder abuse
If you feel someone is 

taking advantage of you, call 
ELDERHelp on 1800 353 374 
for support and advice.
Source: nt.gov.au

Time to renew
Memberships of the NT 
Concessions Scheme 
and Seniors Recognition 
Schemes must be renewed 
between 1 January and  
30 June each year.

If you do not confirm your 
details by 30 June each year, 
your membership will be 
suspended and you will stop 
receiving your benefits.

How to Renew
Visit a Territory Families, 

Housing and Communities 
service centre to use a  
self-service kiosk or talk to  
a team member in person.

Call 1800 777 704
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 LETTERS

Residential care 
COVID plans for 
visitors

My husband is at a 
Residential Care. I just 
want to talk about their 
Covid plan and visitors. 
Thank you.

Consumers and aged  
care peak bodies revised  
the visitors code on  
22 December 2021. 
The revised code:

Includes an ‘Essential Visitor’ 
policy which requires that 
residents are always permitted 
to have at least one visitor, 
regardless of the COVID 
outbreak status.

Outlines three categories 
of Visitor status, each with its 
own infection prevention and 
control measures, ranging 
from Green when there is no 
COVID threat to Red when 
there is an outbreak in or 
adjacent to the facility.

It has been revised for easy 
use and understanding.
Concerns and feedback

For residents, carers, 
families and friends wishing 
to report concerns where the 
Code is not being effective 
in facilitating visits or any 
other feedback, please email: 
AgedCareVisitorsCode@
cota.org.au, or call 1300 
COTA AU (1300 268 228). For 
aged care providers and other 
industry stakeholders, please 
email visitoraccesscode@
agedservices.asn.au.

The Industry Code for Visiting 
Residential Aged Care Homes 
during COVID-19 has been 
developed and endorsed by: 
Consumer and Carers 
peak organisations, Carers 
Australia, Council on the 
Ageing (COTA) Australia, 
Dementia Australia, Federation 
of Ethnic Communities, 
Council of Australia, National 
Seniors Australia, Older 
Persons Advocacy Network, 
Aged & Community Services 
Australia, Aged Care Guild, 
Anglicare Australia, Baptist 
Care Australia, Catholic Health 
Australia, Leading Age Services 
Australia and UnitingCare 
Australia.
Reply from Janet Brown,  
Aged Care Navigator

Online concession 
cards

Good Morning, Can I  
apply for a concession 
card online?
Dona

There are different 
Concession cards. If you are 
talking about the Pensioner 
Concession Card administered 
by the Commonwealth, you 
should call the Department  
of Human Services,  
132 300. If you are talking 
about the NT Concession 
Scheme, the number is  
1800 777 704, option 1.
Reply from COTA NT Support Staff

Real life: letters, Qs and NT chats
Think of your 
constituents 
Dear Editor

I write to express my 
disappointment at Senator 
McMahon’s resignation 
from the CLP, not because 
she represented the 
Territory or was a good 
sitting member, far  
from it. 

Didn’t hear boo from Senator 
McMahon about the aged 
care fiasco, only a paper (that 
was worded incorrectly) about 
Euthanasia. I believe as quite 
a few Territorians do, that if 
you resign from a role you 
were preselected for, and 
won that seat because of that 
party affiliation, you should 
completely resign from that 
party and as a sitting member. 

Territorians voted for Ms 
McMahon and other members 
who have since defected from 
their particular parties and sit 
as an independent. 
Sincerely Terry, Parap

Updating an NT 
Seniors Card

How can I update my 
Seniors Card please?

To update the details of your 
Seniors Card (white – blue – 
gold), call the NT Seniors 
Card office on 1800 441 489 
(freephone), Mondays to 
Fridays, 9am to 3pm

Tai chi for  
Alice Springs

Do you have Tai Chi 
classes in Alice Springs?

Check the local council’s 
Fit for Life program  
(08 8950 0500) or contact 
a local gym, who may have 
seniors’ memberships plans. 

Get Physical,  
08 8952 3233, is associated  
to the NT Seniors Card 
program and offers programs 
for seniors at a discounted 
weekly rate.

ZOOM fitness

Hi! How do I register for 
Chair Aerobics?

SuperAgeing Instructor 
Sharon Kelly [see page 16] 
hosts Chair Aerobics classes 
weekly in Darwin face to face 
and also by Zoom.

You can call Sharon on  
0438 890 089 for more 
information about her classes 
and for help with ZOOM  
(e.g. online classes).

Any $$$ left?

How do I check how 
much money is left on 
my seniors card (Seniors 
Recognition Scheme  
Debit Card)?
Check the balance of the 
prepaid card:

Online – at NT Concessions 
prepaid card page

Over the phone – call  
1800 777 704

In person – go to your 
nearest customer service.

Contact 8941 1004  
for more information

https://nt.gov.au/ntconcessions/ntsrs/prepaidcards
https://nt.gov.au/ntconcessions/ntsrs/prepaidcards
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Have your say
If you would like to 
write to the Editor, you 
can send your letter, 
question or comment by 
email or post.

• Letters should be no 
longer than 300 words and 
can be positive, negative 
or informative in tone.

• You must provide your 
name and address.

• Letters should state a 
problem or issue.

• Explain your view 
and an opinion or 
recommendation.

Home care service 
info online and  
by phone

How do I find information 
about home care services?
Visit My Aged Care online 
www.myagedcare.gov.au

Phone 1800 200 422

Meals on wheels

How do I arrange to have 
meals-on-wheels?

As with all aged care support, 
contact and registration 
must be made with My 
Aged Care (either by phone 
1800 200 422 or online 
www.myagedcare.gov.au) 
followed by a visit from an 
aged care assessor, before any 
assistance will be provided.

If someone feels that they 
could benefit from meals-on-
wheels after a hospitalisation 
they may qualify for a 
Transitional Care Package.  
This program provides short 
term support and assistance 
for older people at the end  
of a hospital stay care in a 
hospital. The program is 
goal oriented, time limited 
and therapy focused care. 
An assessor will visit you in 
hospital for a face-to-face 
assessment. You can ask the 
hospital staff to arrange 
this assessment or call My 
Aged Care on 1800 200 422.

In an urgent situation, meals-
on-wheels may be provided 
before a formal assessment. 
People must contact My 
Aged Care on 1800 200 422  
to request the support and 
explain why. The formal 
assessment would follow.

As with all aged care services 
it is expected you contribute to 
the cost of your care.

For more detailed 
information or assistance 
contact your COTA NT Aged 
Care System Navigators.

• Top End Janet Brown, 
Darwin Office 8941 1004

• Central Australia, 
Debbie Pepper  
0423 828 558

They are available for face 
to face, telephone, online and 
Healthdirect video call.

Reporting elder  
abuse concerns

How to I report elder 
abuse or suspected  
elder abuse?
National Elder Abuse  
Phone Line – 1800 353 374

Call the National Elder Abuse 
phone line for information, 
support and referrals.  
Your calls will be referred  
to Territory Families FACES 
phone support.

FACES is a telephone hotline 
that offers information about 
and referrals to support 
services throughout the whole 
of the NT. This service can 
be accessed by anyone in 
the community from parents 
and carers to professionals, 
who are seeking advice on 
resources and services that can 
help, support and empower 
families and children.

FACES stands for Families 
and Children Enquiry & 
Support. 

It is a free service that  
is available by calling  
1800 999 900 between  
8am-8pm Monday to Friday. 

It is also a free-call 
number.

Express your opinion to the seniors and stakeholders of the NT.

 LETTERS

By post
To the attention  
of the Editor
NT Seniors Voice
GPO Box 852
Darwin NT 0800

By email
ntseniorsvoice@org.au

Inclusion of your Letter is 
at editorial discretion. 

mailto:ntseniorsvoice%40org.au?subject=
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 HEALTH

COVID help
NT COVID-19 hotline

1800 490 484
24 hours, 7 days a week

Business advice hotline
1800 193 111
8am to 4:30pm, Monday to Friday

National advice hotline
1800 020 080
Open 24 hours a day, seven days  
a week.

Accessibility – National 
Relay Service
If you are deaf or have 
a hearing or speech 
impairment, you can use 
the National Relay Service to 
access phone numbers. 

You can visit the National 
Relay Service website or call 
1300 555 727.

Get help and support
For 24-hours support,  
you can call
Lifeline 13 11 14
Beyondblue 1300 224 636

For emergency help for a 
mental health crisis call 
Northern Territory Mental 
Health 1800 682 288 or 000 
if you or someone you are 
with is in imminent danger.

Residential Aged Care
0457 115 203

Living with it
The Northern Territory 
Government publish 
advice about living with 
COVID-19 on their website, 
coronavirus.nt.gov.au. 

If you do not have access  
to the internet, contact the  
NT COVID-19 hotline, on  
1800 490 484. It is a free call 
and available 24 hours a day,  
7 days a week. 

Get COVID-Ready
Here are a few simple steps 

you can take to keep yourself, 
your friends and your family 
safe:
• Get vaccinated including 

your booster shot
• Prepare a Get COVID-Ready 

kit
• Prepare a COVID Care Plan.

Get a COVID-Ready kit
If you test positive to COVID-19 
(you have COVID-19) and need 
to isolate, it may be too late  
to get the essentials in order. 
Be prepared and do what you 
can now.

Your kit should include:
• a thermometer
• pain relief
• your regular medications
• a plan for who can look after 

your children, pets, or people 
in your care only if you have 
to go to hospital

• face masks, hand sanitiser 
and gloves

• a plan for how you’ll get  
food and essentials for up 
to two weeks, such as frozen 
meals, long life milk, and 
supplies and food for your 
pets. If possible, arrange a 
friend or family member 
who doesn’t live with you  
to shop for you and leave it 
at your door

• phone numbers for people 
you can call if you need help

• stay-at-home activities to 
keep you entertained

• a COVID Care Plan in case 
you get COVID-19. You can 
give it to your health worker 
or doctor if you need to go  
to hospital.

COVID Care Plan
The COVID Care Plan includes 
important information about 
you, your health and people 
in your household. You can 
share it with:

• your health worker or doctor
• other health workers such as 

disability carers
• hospital staff
• a friend or family member.

How to relieve your  
COVID symptoms

• Advice on how to treat 
mild cases of COVID-19 
are available on the 
healthdirect website.

This information is sourced from 
the NT Government website, 
coronavirus.nt.gov.au as of  
13 January 2022. 

Carers NT
Aged Care Services

The Carers NT - Aged Care Program is funded through 
the Commonwealth Home Support Program. Services 
include:

Centre Based Day Respite Cottage 
Respite
Evening Explorers
Urban access
In Home day & overnight respite

If you are caring for someone who is frail 
due to age, contact the Aged Care Team at 
Carers NT
p 08 8944 4888
e AgedCare@carersnt.asn.au

https://coronavirus.nt.gov.au/
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Are you at home alone and  
at risk of an accident or illness 

that may go unnoticed?
Red Cross can provide you with a daily telephone call to check  

on your wellbeing through the Telecross service.
This provides peace of mind if you are at risk of an accident or illness  

that may go unnoticed, such as falling and being unable to call for help.  
The volunteer will check to see that you are well and provide a friendly voice 

to wake up to each morning.
Telecross is for people who live alone and are at risk of an accident  

or illness that may go unnoticed. In particular, people who:
• are frail and elderly
• have a disability
• are housebound
• are recovering from an illness or accident.

 HEALTH

Telecross’s friendly volunteers make calls each morning, 365 days a year. If the call is not answered, Red Cross will take 
action to make sure you are OK. Even if you have visitors during the week, a phone call first thing in the morning can make  
a difference if an emergency response is required. The calls provide reassurance as well as help to maintain independence.

This social support program is funded through the Commonwealth Home Support Program and is available 
nationally through My Aged Care referrals.

For information about accessing Telecross as a client, call Red Cross on 1300 885 698



February – April 2022 | 11facebook.com/ntseniorsvoice
 RETIREMENT

retirement?
Produced by the 
Australian Human Rights 
Commission and revised 
in 2019, Your Rights at 
Retirement outlines your 
rights and provides a 
guide to making decisions 
and navigating your 
entitlements in later life.

We highly recommend 
reading the full guide if 
you are making plans for 
the future. 

The Guide is available in 
electronic format here or via 
this link: 
(https://humanrights.gov.au/
our-work/age-discrimination/
publications/your-rights-
retirement-2019)

You can also request access 
to this guide at your local 
library. Ask the staff to search 
online for the publication, 
“Your Rights At Retirement 
2019” and they should be able 
to retrieve the publication. 
Should you wish to have a hard 
copy, you may have to meet a 
small print cost. 

The rights you have 
include: 

Your right to be free from 
discrimination

Your right to social 
connection and 
communication

Your right to access 
government services

Your right to government 
income support

Your right to support in 
making financial decisions

Your right to plan your 
will and other end of life 
decisions

Your right to be free from 
financial abuse

Your right to work
Your right to health care
Your right to housing
Your right to aged care
Your right to safety and 

security
Your right to transport
Your right to access 

specialist services.
 

1. Your right to be free 
from discrimination

As you get older, people may 
try to treat you differently 
because of your age. Age, 
disability, racial and gender 
discrimination may affect 
employment, training, bank 
loans, rent agreements, 
education, access to premises, 
accommodation, sports and 
services. 

You have a right to be to 
be treated equally and 
without discrimination, 
regardless of your age, 
disability, race, or gender.

If you experience unlawful 
discrimination you may wish 
to make a complaint to the 
Australian Human Rights 
Commission by calling  
1800 620 241 (toll free) 
or contacting the NT Anti-
Discrimination Commission  
on 1800 813 846.

You can also seek legal 
advice, through the  
NT Legal Aid Commission  
on 1800 019 343.
© Australian Human Rights 
Commission 2019

Do you know your rights at 

NTG called on
In 2020, COTA NT’s 
election submission to 
the Northern Territory 
Government (NTG) 
included a call for 
investment in skills 
and jobs to help senior 
Territorians obtain and 
retain employment. 

The call was for NTG to act 
as an employer champion 
to the Northern Territory 
industry with 5 key actions:

1. Implement a best 
practice approach to 
recruitment and retention of 
mature aged workers.

2. Revise free VET 
eligibility to ensure 
mature aged job seekers 
and workers who are 
experiencing employment 
vulnerability have 
opportunity to retrain and 
access new career pathways.

3. Invest in development 
programs that attract 
mature aged workers 
and enable them to take 
advantage of growth in 
employment opportunities 
especially in aged care and 
disability sectors.

4. Review funding 
arrangements with 
community service 
providers to ensure 
industry viability, enable 
growth and retention of 
a skilled, experienced 
workforce delivering quality, 
person-centred services.

5. Change the Workers 
Compensation Act to 
include all workers who  
are over the age of 65  
(open ended). 

The full election 
submission is available from 
COTA 8941 1004 (or here).

https://humanrights.gov.au/our-work/age-discrimination/publications/your-rights-retirement-2019
https://humanrights.gov.au/our-work/age-discrimination/publications/your-rights-retirement-2019
https://humanrights.gov.au/our-work/age-discrimination/publications/your-rights-retirement-2019
https://humanrights.gov.au/our-work/age-discrimination/publications/your-rights-retirement-2019
https://humanrights.gov.au/our-work/age-discrimination/publications/your-rights-retirement-2019
https://adc.nt.gov.au/
https://adc.nt.gov.au/
https://www.legalaid.nt.gov.au/
https://www.cotant.org.au/wp-content/uploads/2020/02/COTA-NT-Bidding-for-Senior-Territorians-2020.pdf
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 RETIREMENT

The Financial Information 
Services (FIS) provided  
by Services Australia  
can help. 

FIS can talk to you about 
your retirement options. FIS 
can help you plan no matter 
when you plan to retire, 
tomorrow or in 20 years.  
You can get information 
online or talk to a FIS Officer. 

They can show you ways 
to build a stronger financial 
future in retirement.

• Help you understand 
different options to get 
your money working for 
you when you retire, like: 
superannuation income 
streams, annuities, 
allocated pensions.

• Explain how financial 
products work with 
government payments.

• Discuss your options 
for accommodation and 
downsizing.

• Discuss what to look for 
when choosing financial 
experts and how to use 
the information they  
give you.

Understanding Aged  
Care Costs 

FIS can help you 
understand your options to 
fund your aged care. 

You can get information 
online or talk to a FIS Officer. 
They can explain how aged 
care costs are worked out. 
They can talk to you about 
home care, respite care and 
residential aged care costs.

• Explain the meaning of 
financial words used in 
aged care.

• Explain the aged care  
fees you can expect.

• Explain how aged 
care may affect your 
government payments, 
including the Age Pension.

• Talk to you about different 
options to pay for aged 
care based on your 
circumstances.

• Help you understand how 
the aged care system 
works.

• Show you options if you’re 
thinking about selling or 
transferring property.

• Help you understand  
your finances if your 
partner has died.

How to contact  
Financial Information 
Service Officers

Call 132 300 and say 
‘Financial Information 
Service’ when asked why 
you’re calling. 

A FIS Officer will answer  
your call. If necessary a  
face-to-face meeting can 
be arranged. You can have 
someone with you when you 
speak to a FIS Officer. 

You can have an authorised 
representative act on your 
behalf. You’ll also find 
information and videos  
on the Services Australia 
website. Go to  
servicesaustralia.gov.au/fis

Planning to retire well?

Free and 
effective
www.cotant.org.au/territory-seniors-calendar

There are over 1,890 website visits to COTA NT’s 
online calendar every 6 months – that’s on average 
10.5 visits a day. Get listed and get your event seen.

It’s free to add your listing to the  
Territory Seniors online calendar

http://servicesaustralia.gov.au/fis
http://www.cotant.org.au/territory-seniors-calendar
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caring for our elderly.
The Federal Government 

keeps mentioning the funds 
that are being given to the 
aged care industry. However, it 
has been proven that the aged 
care sector needs funding 
$800m each and every year – 
not just the trickle of money 
currently being given.

With a Federal election 
looming, I think Territorians 
should ask their sitting 
members and prospective 
members some questions. 

Would they support the 
changes that need to be made 
and recommended by the 
Royal Commission? 

How much longer do the 
elderly have to wait for the 
care they deserve? 

If we can’t nurture the ones 
that nurtured us, what sort of 
society are we?

Sue Shearer

It was with absolute 
amazement and disgust 
that we learnt of the $800 
payment to be given to 
over 234,000 aged care 
workers by the Federal 
Government in two 
installments. 

Is this what the Federal 
Government thinks of our aged 
care workers? That $800 will 
suffice for people who work in 
one of the lowest paid industry 
sectors in Australia? While 
it will be received with open 
arms, it could be too little too 
late for the aged care sector.

It beggars belief that the 
Prime Minister and his 
government will also not 
support the Health Services 
Union with their case before 
the Fair Work Commission to 

increase the hourly rate by 
$5.00 per hour for aged care 
workers. 

One of the main findings 
from the Royal Commission into 
Aged Care Quality and Safety 
was the renumeration for aged 
care workers, lack of training 
and career progression. 

It called out that there is 
a fundamental disconnect 
between the value of the 
work aged care workers 
perform and what they are 
currently remunerated. 

Does the Federal 
Government really think that 
a one-off payment will fix this 
inequity?

Other problems in 
the industry include the 
exceptionally low rate of roll 
out regular RAT tests for aged 
care workers and adequate 
PPE. This is a major priority in 

Aged care gets cash trickle
 OPINION

Royal Commission 
Recommendations

# 3 “The Australian Government 
will fund the aged care system 
at the level necessary to delivery 
high quality and safe aged 
care and ensure the aged care 
system’s sustainability, resilience 
and endurance.”

# 76 “By 30 June 2022. The Aged 
Care Workforce Industry Council 
should... lead the Australian 
Government and the aged care 
sector to a consensus to support 
applications to the Fair Work 
Commission to improve wages 
based on work value and/or 
equal remuneration, which 
may include redefining job 
classifications and job grades  
in the relevant awards.”

Source: agedcare.
royalcommission.gov.au/sites/
default/files/2021-03/final-
report-recommendations.pdf

Federal election
The Australian federal 
election will be held on 
or before 21 May.

Voting options will include 
in-person and postal  
services with safety 
measures in place.

It is compulsory by law for 
all eligible Australian citizens 
to enrol and vote in federal 
elections, by-elections and 
referendums.
What to do today?

• Enrol to vote
• Check your enrolment
• Update your details

General enquiries should 
be directed to the Australian 
Electoral Commission offices 
in the NT:
Electorates: Lingiari  
& Solomon

• Phone: 132326
• Address: Level 7,  

80 Mitchell Street, 
Darwin City NT 0800

• Postal address: GPO 
Box 21, Darwin NT 0801

Australia Electoral 
Commission
Call 13 23 26 (charged at a 
rate similar to a local call)
Monday to Friday  
8.30am to 4.30pm

https://agedcare.royalcommission.gov.au/sites/default/files/2021-03/final-report-recommendations.pdf
https://agedcare.royalcommission.gov.au/sites/default/files/2021-03/final-report-recommendations.pdf
https://agedcare.royalcommission.gov.au/sites/default/files/2021-03/final-report-recommendations.pdf
https://agedcare.royalcommission.gov.au/sites/default/files/2021-03/final-report-recommendations.pdf
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CEO Role – 
Alice Springs

• Not for profit, disability 
sector

• High growth organisation
• Salary $180-210k + many 

benefits

Opportunity for a CEO 
with excellent credentials 
in the disability sector, 
plus vision and integrity, 
to lead high-potential 
organisation.

Casa Services has a caring, 
positive culture and a  
40-year history of supporting 
people with disabilities in Alice 
Springs. The organisation has 
a turnover circa $17M, and 
solid financial sustainability via 
a substantial property asset 
base. In response to needs in 
the Alice Springs community 
for disability services, staff 
numbers increased in 2021 by 
28% to 180.

Key responsibilities include 
applying their detailed 
knowledge of contemporary 
disability and its complexities 
to establish a vision and a 
united strategy for growth, 
in a context of transparency, 
inclusiveness and strong 
governance. Building 
partnerships and a pro-active 
approach to increasing the 
customer base will be key 
elements.

Casa Services is guided by 
six clear objectives to deliver 
positive outcomes and add 
value for their participants 
while maintaining a financially 
strong and innovative 
organisation. Casa Services 
is committed to maintaining 
its reputation as the highest 

quality provider in Central 
Australia; and to excellence in 
delivering its services using a 
person-lead approach.

ABOUT YOU
An experienced and 

knowledgeable CEO in the 
disability sector, you will have 
an entrepreneurial mindset, 
high energy and vision; 
an inclusive, values-based 
approach.

You will have a very strong 
working knowledge of the 
modern disability context, 
including NDIS, NDIA, funding 
and the needs and social 
issues faced by individuals.

You will be able to 
demonstrate strategic 
and change management 
capabilities. Ideally, you will 
have experience working 
with Indigenous Australians 
and people from CaLD 
backgrounds; and the capacity 
to quickly establish networks 
within the community.

This role has high potential 
for professional achievement 
in a positive and stable 
context, along with a personal 
opportunity to enjoy the 
unique lifestyle and adventure 
of Alice Springs.
Full job details here or from 
Matrix On Board Consulting 
and Training.
Applications close: No Deadline 
– please apply as soon as 
possible.

NTG called on
Seniors’ advocacy groups have long been aware 
that in the inner Darwin, Darwin rural and Alice 
Springs regions, there is a shortage of seniors’ 
accommodation, of aged care beds and the type  
of residences that senior Territorians want to live  
in as they grow older.

“We still need seniors’ lifestyle accommodation built that 
suits the Territory, “says Sue Shearer, CEO of COTA NT.  
“This choice for retirement and lifestyle living options is 
for the Baby Boomer generation that helped to build the 
Territory; it is for future generations of Territorians who 
want to grow old in their Territory.” 

COTA continues to advocate for the development of 
seniors’ accommodation. Its 2020 Election Submission  
called for:

• Planning for retirement infrastructure in each region
• Provision of appropriate and affordable housing options
• Investment in specialised dementia village 

accommodation.

 CENTRAL

https://www.ethicaljobs.com.au/members/matrixonboard/chief-executive-officer-alice-springs?categories=18&locations=14&page=1
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Deb Pepper

A shortage of staff in 
Alice Springs along with 
poor wages has certainly 
affected the Alice Springs 
Aged Care Community 
with one provider closing 
down in our town of Alice. 
This is putting a lot more 
strain on the remainder  
of providers. 

With the opening of our 
Territory borders we are 

now dealing with increasing 
COVID-19 cases and a lockout 
of our local Aged Care Facility. 

This certainly has made 
an extra impact on our 
community services with all 
elective surgery been cancelled 
due to a nurse shortage. 

Alice Springs aged care providers 
under strain

 CENTRAL

What’s on  
in Alice?
COTA in Alice Springs helps 
to facilitate workshops, 
observances and runs an 
annual Seniors Expo.

Its activities are listed on the 
COTA NT website in its Alice 
Springs Regional Calendar 
(here).
www.cotant.org.au/territory-seniors-
calendar/alice-springs

Any groups running activities 
for seniors in Alice Springs 
are encouraged to list their 
activities and events for free.

It also has a dedicated 
Facebook Page 
(www.facebook.com/
COTANTAliceSprings) which 
publishes community news, 
events and items of interest to 
locals in Alice Springs.

If you need to contact a 
seniors’ advocate in Alice 
Springs, please contact Fran 
Kilgariff on 0438 635 354  
or arrange to visit her in  
the COTA NT office in the  
50+ Community Centre at  
11 Wills Terrace, Alice Springs.

Cyber Safety Workshop in Alice Springs

Contact 8941 1004  
for more  

information

Support &  
Help for Seniors  
in Alice Springs

NT Senior Concession Scheme
Any NT Senior Concession Scheme Members have to 
re-register for this scheme now. Anyone having any 
difficulties with online re-registering can come into the 
COTA NT office for assistance.

Help is also available with NT Seniors Card enquiries 
and accessing aged care services.

Phone to make an appointment:
• Fran Kilgariff 0438 635 354 or
• Debbie Pepper 0423 828 558

Office hours are:
8.30am to 1.30pm, Mondays to Fridays 
except public holidays

COTA NT
50+ Community Centre, 11 Wills Terrace 
Alice Springs, NT 0870

HANDY CONTACT NUMBERS

• Alice Springs Hospital 8951 7777
• Alice Springs Police 8951 8823
• Alice Springs Town Council 8950 0500
• Ambulance 000
• Emergency Services 132 500
• My Aged Care Hotline 1800 200 422
• Neighbourhood Watch 8999 0847
• Victims of Crime 8952 4466

https://www.cotant.org.au/territory-seniors-calendar/alice-springs/
https://www.cotant.org.au/territory-seniors-calendar/alice-springs/
https://www.cotant.org.au/territory-seniors-calendar/alice-springs/
https://www.facebook.com/COTANTAliceSprings/
https://www.facebook.com/COTANTAliceSprings/
https://www.facebook.com/COTANTAliceSprings/
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Netball 
for all
All ages, all fitness 
levels can play 
walking netball.

Netball NT runs Walking 
Netball programs in 
Darwin and Alice Springs 
for seniors. The weekly 
sessions combine low-
intensity cardio, strength, 
balance and stretching 
skills over 60-minute 
sessions finishing with a 
game of walking netball. 

You don’t need to have 
played netball before 
and you are never too 
old to start.

For Darwin information 
call Gayle Nairn on 
0429 617 059 

For Alice Springs 
information, call Alice 
Springs Netball Assoc on 
08 8952 7392 

Visit the Netball NT 
website for more details 

nt.netball.com.au/
walking-netball

Help for creating a 
healthy habit in 2022
Sharon Kelly, SuperAgeing

It’s that time of the year 
when we take stock and 
start fresh. This year let’s 
work on creating a “habit” 
a Healthy Habit. And more 
specifically moving more. 

Countless studies have 
shown us that adding more 
exercise into our daily lives 
reduces the chances of heart 
problems, cancer and bone 
fractures.

Some medications are also 
able to be reduced over time 
by exercising. So how do we 
create this habit? The answer: 
commit, start slow and don’t 
give up!

Commit
Habits are behaviours that 

you repeat over and over 
again. Commit to including 
more exercise into your day. 

Assess where you are now 
and plan how much exercise 
you want to be doing by 30th 
June 2022. Ask yourself what 
type of exercise you want to 
include? And what do you 
enjoy doing?

More movement (gardening, 
walking, going up and down 
the stairs, dance).

Sport (walking netball, golf, 
soccer).

Or my favourite – participate 
in one of my classes! (Pilates, 
Chair Aerobics)?

Start Slow
Whether you are doing no 

exercise or want to improve on 
the amount you are doing.

I believe it is essential we 
work on developing a habit.
If you want to work on more 
movement in your day. Start 
with 10 to 15 mins of walking 
at a specific time every day. 
The first 4 to 6 weeks is about 
creating a habit. 

After 4 to 6 weeks its then 
time to increase the length of 
time or the intensity. 

Starting slow and committing 
to specific time and duration 
allows us to create a habit. 
Once we have the habit 
then build on duration and 
intensity. 

Don’t Give Up
There is always going to be 

times for different reasons that 
we cannot exercise. What’s 
more important is that you 
start moving as soon as you 
can. And sometimes you need 
take an active rest day. An 
active rest day lets you regroup 
physically and mentally. 

Be kind to yourself and move 
as much as you can.

Sharon Kelly is a fully-qualified group 
fitness trainer who leads group and 
personal training classes. In 2020, 
Sharon created a SuperAgeing YouTube 
channel enabling people to enjoy her 
wider variety of classes online. These 
classes start from just 10 minutes 
long. Sharon also worked with COTA to 
enable people to join her face-to-face 
classes via ZOOM.

Fun but still competitive –  
senior netballers in Darwin.

 FITNESS

Contact Sharon on  
0438 890 089  

for more information  
about classes & ZOOM

One of Sharon’s SuperAgeing Pilates classes conducted face-to-face in Darwin 
and joined by seniors across the Territory and country via ZOOM.

http://nt.netball.com.au/walking-netball
http://nt.netball.com.au/walking-netball
https://www.youtube.com/channel/UCtCJiznAWrmRwl9-UtSvsoA
https://www.youtube.com/channel/UCtCJiznAWrmRwl9-UtSvsoA
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 TRAVEL

Travelling the 
NT & beyond
Government website 
healthdirect provides 
updates on travel 
restrictions in the NT 
and all other states and 
territories – good to 
share with friends and 
family planning a visit.

As we know restrictions 
regarding travel and visiting 
various regions around 
the Territory are prone to 
frequent change in response 
to the COVID-19 pandemic.

Knowing where to get 
information that’s reliable 
and from a trusted source 
can help take some of the 
uncertainty around making 
decisions to travel or stay 

put. The healthdirect website 
published by Federal 
Government includes up-to-
date information regarding 
lockdowns, lock-ins or 
lockouts, accommodation, 
cafes and restaurants, 
entertainment, childcare, 
face masks, gatherings  
and work, health services 
and aged care, retail,  
travel, weddings, funerals 
and more.

24-hour health advice 
1800 022 222

Trip planning tips
Travel is more complicated 
during a pandemic, so it’s 
important to plan your 
trip carefully. 

Comprehensive travel advice 
is published on the Federal 
Government’s smartraveller.
gov.au website, but we’ve 
provided a summary of their 
main points. 

1. Decide whether it’s safe 
to go

Read health advisories, travel 
advice for your destination, 
understand the risks, check 
entry/exit requirements. 

Find out whether your trip is 
covered by travel insurance. 
Know what to do if you test 
positive for COVID-19. 

Find out what Australian state 
and territory requirements  
are. Check with your airline  
for their vaccination and 
testing policy before you book 
any flights.

2. Plan your trip
Read government travel 

advice on the smartraveller 
website or if you do not have 
internet access, call your local 
travel agent who will. 

Get a health check and 
organise vaccinations.

Plan contingencies for delays 
to your plans.

3. Get your passport and 
visa ready

Check your passport is in 
date and valid for at least  
6 months.

Arrange your visas.
If travelling to Europe, 

understand how European visa 
areas work.

4. Get travel insurance and 
other documents ready

Book your travel insurance, 
let your bank know where you 
are going and organise your 
currency.

Download your COVID-19 
Vaccination Certificate and 
organise entry declarations 
and driving permits.

Book a COVID-19 test if you 
need a negative test result 
before you can travel.

5. Leaving through 
Australian border control

Remember your mask. 
When you check in, have 

your COVID-19 Vaccination 
Certificate or proof of 
exemption ready. Your 
negative test results if required 
by your airline or destination.

6. While you are away
Stay up to date with local 

restrictions and follow the 
rules. Many places have strict 
penalties for breaching public 
health orders.

Know what to do if 
something happens while you 
are away. Make sure you know 
how to contact local authorities 
and the Australian embassy or 
consulate.

Use information from trusted sources to help make travel plans.

Visit the healthdirect
website for more info

www.healthdirect.gov.au

Photo credit: Kings Canyon – John Chapman  
for NT Seniors Card

Visit the smartraveller 
website for more info  

www.smartraveller.gov.au 
or contact your local travel 

agent for assistance

http://www.smartraveller.gov.au
http://www.smartraveller.gov.au
https://www.cota.com.au/products/travel/
https://www.healthdirect.gov.au/covid19-restriction-checker/domestic-travel/nt
https://www.smartraveller.gov.au/
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 ENTERTAINMENT

By the book

COTA NT is heading to Katherine for its second Seniors Expo this March.

COTA NT is creating its 
second Seniors Expo for 
Katherine, following its 
successful Expo formula 
in other parts of the 
Northern Territory.

• Conversation
• Connection
• Information
• Entertainment
• Inclusivity.

Once again Expo is free to 
attend, with complimentary 
refreshments available too. 

Last year’s event attracted a 
good number of locals, who 
enjoyed meeting other locals 

and service providers. The 
Aged Care Navigator Janet 
Brown was kept particularly 
busy answering questions 
about how to stay at home 
independently for as long 
as possible; what type of 
aged care home support was 
available; how to access it and 
what it would cost. 

COTA NT has opened its 
registrations for Exhibitors  
and service providers,  
seniors’ groups, community 
and leisure groups,  
performers (singers, choirs, 
dancers, fitness groups etc.) 
are encouraged to register.

Katherine Seniors Expo 2022

A small fee to meet the costs 
of event staging is required, 
but is waived for COTA NT’s 
current, financial Club and 
Associate Members. 

Exhibitor Registrations and 
more information is available 
on the COTA NT website or via 
the Events & Activities Officer, 
Sue Kendrick on 08 8941 1004 
during office hours (Monday  
to Thursday).

Katherine Expo
Thursday 31 March 2022, 
10am to 2pm
Henry Scott Recreation 
Centre (YMCA), Roller 
Rink, 2525 Stuart Highway, 
Katherine
All are welcome, so feel 
free to let your friends, 
family and neighbours 
know about it.

Registrations here
(https://www.cotant.org.au/seniors-
expos/katherine-2022-registration/)

Considerations

• How often to run the group (once a month works well as  
it gives people time to buy, borrow or share the book of  
the month)

• What time of day suits you and your group best? 
• Where are you going to meet? (in a private home or  

public space)
• Who will pick the book? (if you take it in turns, you may 

discover new authors and books you’ve never read before)
• Are you going to buy or BYO refreshments? (sharing plates 

whether bought or home-baked mean that costs don’t  
exclude anyone)

• Do you want to rate or score your book every week and/or 
keep a record of what you read to avoid repetition?

Becoming a member of a 
book club can be highly 
satisfying if you enjoy 
books and socialising.

A great place to start is by 
contacting your local library 
and asking if they run a book 
group you could join. Or if you 
have two or three more friends 
and acquaintances that enjoy a 
read and a cuppa why not start 
your own? It doesn’t take much 

to get started and to ask others 
to join you. It is a good idea 
to use your first get-together 
to set your group’s guidelines 
though to avoid disagreements 
further down the track.

Enjoy discovering new 
authors and making new 
friends in a very low-cost  
social activity. Remember, 
books are often just the  
excuse not the sole reason for 
getting together.

Contact 8941 1004  
for more information

for senior Territorians
N O R T H E R N  T E R R I T O R Y

Katherine
Seniors Expo

Thursday 31 March 2022, 10am to 2pm
Henry Scott Recreation Centre (YMCA) – Roller Rink, 2525 Stuart Hwy, Katherine

Light morning tea provided • Entertainment • Exhibitors

Free Community Event

https://www.cotant.org.au/seniors-expos/katherine-2022-registration/
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 LIFESTYLE

Jack Russell terrier JV is the newest buddy for Team Shearer.

with dogs
Our four-legged friends 
teach us many things 
about love and life and 
provide companionship, 
love and health benefits.

Numerous studies show that 
having a dog can add to your 
daily happiness and improve 
your mental and physical health, 
but if you are considering giving 
a dog a home, it’s important to 
weigh up the pros and cons. 

Puppy eyes are hard to resist, 
but look at your own lifestyle 
and the temperament and 
needs of particular dog breeds 
before deciding which dog is 
for you. 

Costs, initial and on-going 
(vaccinations, desexing,  
check-ups, food etc.)

Amount of time, space 
exercise required

Your daily routine and being 
aware from home / travel

The RSPCA publishes “The 
Smart Puppy and Dog Buyer’s 
Guide”. This helps with the 
dog/puppy decision and 
matching the right breed or 
type of dog to your lifestyle.

Love and life 

Visit the RSPCA knowledge 
base for more info

kb.rspca.org.au

Had me at hello
Have you got a story 
to share about what 
improves your life? 
Send it in for us to 
share.

Working remotely or living 
alone may leave people 
feeling lonely, isolated and 
prone to depression. It’s 
well-proven that walking 
a dog every day is socially 
beneficial. Some studies 
even suggest that dog 
owners are more attractive 
to other people as they 
are viewed to be more 
approachable.  

“Walking my little dog, 
Smudge, every day gets me 
out of the office and into 
the sunshine (or rain). As 
he’s so friendly and stops to 
say hello to every dog and 
owner en route, it means I 
have to as well. I know my 
neighbours so much better 
now – not to mention 
Snoopy, Buddy and not 
one, but two Teddys.” says 
Editor, Stephanie Kendall. 
“I have not encountered 
any romantic interest yet, 
although plenty of people 
have asked if Smudge is a 
breeding dog!” 

What is
Carer Gateway?
Carer Gateway is an Australian Government program 
providing services and support for carers.
If you care for a family member or friend with disability, a 
medical condition, mental illness, or who is frail due to age, 
then Carer Gateway can help you.
Contact a Care Support Planner 
p 1800 422 737  e Carersnt@carersnt.asn.au

https://www.rspcapuppyguide.com.au/
https://www.rspcapuppyguide.com.au/
https://www.rspcapuppyguide.com.au/
https://kb.rspca.org.au/
https://kb.rspca.org.au/
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Many organisations in the 
not for profit sector need 
volunteers to help them 
run their services and 
programs.

In 2021, Seniors Voice 
surveyed senior Territorians  
to find out more about how 
they were volunteering; in 
what roles, for how long, how 
many times are week and  
so forth.

The dataset although small 
revealed what a tremendous 
contribution even a few 
volunteers and their hours  
can make.

The 26 surveyed volunteers 
were aged between 45 and 79 
years old, with the majority 
aged between 65 and 79.  

Over 80% of these volunteers 
had lived in the Territory for 
more than 15 years. They  
were contributing an average 
of 4.7 volunteer hours every 
week. The dollar value of that 
effort equates to over $244  
per week and almost $25 000 
over a year.

73% of those surveyed 
believed that organisations 
with volunteer programs 
needed more support.

Another volunteering  
survey will be published by 
Seniors Voice later in 2022.

More information about 
the survey findings and 
volunteering with COTA is 
published to the COTA NT 
website. 

Print copies of both the 
volunteering survey report  
and Volunteering Handbook 
are available on request from 
the COTA Head Office.  
Call 08 8941 1004.

Volunteering is highly valued
 LIFESTYLE

Through PICAC, service providers, 
seniors in CaLD communities and 
government agencies ENGAGE with 
each other. PICAC’s activities and 
events bring migrant and ethnic 
seniors together and its advocacy 
helps ensure the needs of seniors 
from CaLD backgrounds are being 
identified and met.

Do you need SUPPORT to ensure 
your services are culturally 
appropriate to your clients?

Do you need help to get the 
aged care you need for yourself, 
friends or family members?

PICAC can HELP.

The PICAC program has supported aged care service providers  
and culturally and linguistically diverse (CaLD) communities in the 
NT since 1997. It aims to improve partnerships between aged care 
providers, culturally and linguistically diverse communities and the 
Commonwealth Department of Health.

Contact the PICAC Manager Cecilia Chiolero for help with:

• Culturally appropriate aged care training for service providers 

• Free access to information and resources ‘in-language’ 

• Concerns and issues affecting CaLD seniors 

• Access to translator services

• Informative activities in language.

 (08) 8941 1004

 picac@cotant.org.au

 GPO Box 852, Darwin NT 0801

 www.cotant.org.au/picac/contact-picac-nt

Without its Event Volunteers, COTA NT could not run its popular Seniors Expos.

Contact 8941 1004  
for more information

https://www.cotant.org.au/about-us/cota-advocacy/our-research/
https://www.cotant.org.au/volunteers/
https://www.cotant.org.au/about-us/cota-advocacy/our-research/
https://www.cotant.org.au/about-us/cota-advocacy/our-research/


Do you have some spare time each week? 
Passionate about giving back to your community?

Get involved and support Territorians who have been affected by 
crime. Training and support provided. Various roles are available 

to suit your skills/interests, so why not join our team? 
 

For more information contact Krystal 
Volunteer Development Officer 

0447 229 019 
vol.development@victimsofcrime.org.au

 

VOLUNTEERS 
WE NEED YOU!

24 Hour Support - 1800 672 242 
W: victimsofcrime.org.au 
Darwin Office: Level 2, NAB House, 71 Smith Street
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Find out what the digital age can do for you. 

digital!
COTA NT is delighted 
to be working with 
nBn’s Community 
Ambassador, Hailey 
Hardy, to offer members 
and stakeholders in the 
Northern Territory a 
Digital Literacy Program 
in 2022. Workshops will 
be offered in a variety 
of locations including 
Darwin, Palmerston, 
Batchelor, Alice Springs 
and Katherine, and will 
cover a number of topics.

These workshops are a great 
way to find out more about the 
digital world, develop new and 
existing skills and find out how 
to get started from nothing! 
Workshops are fun, free and 
suitable for anyone. 

Learning is at your own 
pace and tailored not to leave 
anyone behind. Topics which 
may be covered include:

• Introduction to MyGov 
(Services Australia 
online services including 
Medicare and Centrelink

• All things IOS & Android 
(iPhones, smartphones, 
tablets, iPads – setting 
them up, taking photos, 
blocking calls and more)

• Introduction to  
Windows 10

• All things Smart Devices
• nbn™ 101: All things nbn™
• Scams Awareness: How to 

stay safe online
• One on one tech support

• Setting up a new device 
– the basics: using 
a keyboard, mouse, 
computer and internet

• How to download an app
• How to set and reset 

passwords
• How to connect to the 

internet
• How to protect personal 

information
• Downloading software 

and anti-virus.

If you are interested in 
attending any of these 
workshops and/or finding 
out what topics will be 
covered in the workshop 
nearest to you, contact 
Sue Kendrick, Activities 
Coordinator for COTA NT 
on 8941 1004 or by email 
activities@cotant.org.au.

For those with access to the 
Internet already, details will be 
posted to the Events calendar 
on the COTA NT website. 
www.cotant.org.au/territory-seniors-
calendar

Let’s get digital, 

Be Connected
beconnected.esafety. 

gov.au

If you are already  
online, check out the  

Be Connected website. 
It’s packed full of 

interactive sessions and 
topics on everything from 

cyber safety to how to 
research family history.

Diary 
dates
nBn will across the NT, talking about digital 
literacy and answering your questions on the 
dates below. Make a note in your diary!

25 March – Coomalie/Lake Bennett (open to all)

30 March – Katherine for COTA Members

31 March – Katherine Seniors Expo (open to all)

22 June – Elder Abuse Awareness Day, Darwin

30th July – Darwin Seniors Expo

More dates later in the year.

mailto:activities@cotant.org.au
https://www.cotant.org.au/territory-seniors-calendar/
https://beconnected.esafety.gov.au/
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update
Senior Territorians have 
responded well to the call 
out from researchers at 
Charles Darwin University 
to complete the my 
Territory Connections 
survey: My Territory 
Connections Survey. 
(myterritoryconnections.
cdu.edu.au/). Around half 
the responses received so 
far are from those aged  
50 years and over.

Lead researcher from  
the Northern Institute,  
Fiona Shalley said, 

“We want to thank the 
Seniors who have already 
completed the survey but 
we need more, especially 
those from the regions and 
Aboriginal Seniors. 

“We are planning a trip to 
Katherine soon and hope to 
spend some time in the COTA 
Darwin Office to help people 
to complete the survey. We will 
have iPads and paper forms, if 
that is an easier way for people 
to participate. Check out the 
survey Facebook page to see 
when and where we will be.” 

For further information  
about the survey, contact  
the researchers:
By email 
myterritoryconnections@
cdu.edu.au 
or call the Northern Institute 
on 8946 7468.

My Territory Connections – 

https://myterritoryconnections.cdu.edu.au/
https://myterritoryconnections.cdu.edu.au/
mailto:myterritoryconnections@cdu.edu.au
mailto:myterritoryconnections@cdu.edu.au


Have got yours yet?  
It’s as easy as 1, 2, 3 and it’s FREE.

for senior Territorians
N O R T H E R N  T E R R I T O R Y

You can apply for a Seniors Card by 

•   completing an online form at  
www.ntseniorscard.org.au/apply-for-card  

•   visiting the COTA offices in Darwin at Spillett House,  
65 Smith Street or in Alice Springs at the 50+ Community 
Centre, 11 Wills Terrace to apply and get help

•   picking up a postal application form from your local  
library, electoral office or Territory Family shopfront.

If you would like your business to participate in the  
NT Seniors Card program, please contact  NT Seniors Card  
on 1800 441 489 or email seniorscard@cotant.org.au

Permanent residents of the NT aged  
60 years or older are eligible to apply  

for a NT Seniors Card. 

The NT Seniors Card is issued free and provides access 
to savings on a range of goods and services including 
free public transport. There are over 400 participating 

NT businesses providing discounts. 

Business and services who offer discounts  
are listed in the Discount Directory.    

www.ntseniorscard.org.au


