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Lobbying in 2022
COTA NT’s Board, staff 
and volunteers met 
recently to discuss our 
new Strategic Plan for 
2022-2025 which included 
an overview of our focus 
in 2022.

We listened to Members 
and Non-Members who 
completed the survey on the 
NT Seniors Voice engagement 
hub website. They told us the 
top 3 issues to focus on were:

• aged care

• health and well-being

• housing issues.

Followed by: cost of 
living, elder protection, 
Territorian rights, ageism and 
discrimination, aboriginal 

ageing, climate change, IT and 
communications, retirement 
rights, regional and rural 
communities, financial advice, 
employment, CaLD and LGBTI 
issues.

In 2022, I will be leading the 
organisation’s advocacy in:

Aged care Lobbying for 
more funding, changes to 
the Act and pushing for 
spot-checks to be made 
on providers who deliver 
packages in clients’ homes.

Housing Putting focus on 
housing for seniors in all 
regional centres. 

Ageism Focusing on why 
employers do not employ 
older Territorians 
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and lobbying for incentives 
similar to those given to 
employers using apprentice 
workers. 

Cashless transactions 
Investigating how these affect 
older people who do not have 
smartphones or access to 
the Internet. Asking Territory 
seniors how they are coping 
with an increasingly cashless 
society. 

These are our focus points for 
2022, but we will continue to 
tackle such issues as housing, 
aged care and dementia 
facilities, the digital divide 
and voluntary assisted dying 
legislation.

See page 3 for more details.

Stay safe, take care.

Sue Shearer, Chief Executive Officer 
COTA NT

COTA NT focus for 2022

Have your say
If you have access to the internet, then you can participate in our online engagement 
hub, NT Seniors Voice. This is a website designed to start conversations about issues, 
events and initiatives relevant to Territory seniors. To get actively involved in EVERY 
project and have your say, you need to register your details. 

Why do you need 
to register?

It gives our data 
more authority and 
more credibility 
when we refer to 
demographics such 
as location and age  
in reporting.

It creates an online 
relationship with us. 

Help to register is 
available, phone 
COTA on 08 8941 
1004 during office 
hours, Monday to Friday 9am to 3pm except public holidays.
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Seniors voices sound out 
Appropriate and affordable housing

Like the rest of Australia, the Territory is 
experiencing an increase in the proportion 
of seniors living in our community. Our 
vision is for senior Territorians to remain 
in the Territory.  To this end COTA NT will 
be lobbying for lifestyle accommodation-
retirement villages in all regional centres.  The 
construction of one or two bedroom, long-
term, low-rental accommodation to meet the 
needs of seniors. This is now at a crisis level 
and needs to be actioned as soon as possible.

Aged care and dementia facilities

COTA NT will continue to lobbying both the 
Territory and Federal Governments to provide 
appropriate facilities for Territorians to be 
placed in either aged care or dementia care.  
Dementia is the fastest growing disease 
in Australia and local hospitals are not the 
correct facility for seniors to reside in.

Ageism

Ageism is still a major inhibitor in the 
workplace for seniors. COTA NT will continue 
to lobbying for workforce strategies that 
support local businesses to employ older 
Territorians.  Various incentives need to 
be available for businesses such as those 
for employing young Territorians i.e. 
apprenticeships. 

Digital divide 

As we are all aware a great deal of information 
is now published and/or distributed via 
websites, social media or text messages.  
Where does this leave seniors who do 
not  have access to either the internet or a 
smartphone?  How do we include and inform 

these seniors? We will be lobbying for more 
inclusion, better digital inclusion options and 
talking to NBN about connectivity and its costs. 
We want seniors to stay or become connected 
in as many ways as possible.

Voluntary assisted dying

COTA NT will continue to lobbying the Federal 
Government to repeal Section 50A of the Self 
Government Act which would allow the NT 
Parliament to enact Voluntary  Assisted Laws.  
We would encourage all Territorians and even 
Australians to think carefully about who they 
will vote for in the next Federal election. You 
could ask – “Do you support the Northern 
Territory’s and the ACT’s democratic rights to 
make legislation?”

COTA NT’s petition to the Members of the 
House of Representatives, “Repeal Section 50A 
of the Northern Territory (Self Government) 
Act 1978 to allow the NT to enact laws dealing 
with voluntary assisted dying” was signed by 
over a thousand Northern Territorians and 
tabled in Federal Parliament on 22 November 
2021 by MP for Solomon Luke Gosling. He 
urged all Territorians to keep fighting for equal 
rights with Australians living in South Australia, 
Queensland, Western Australia, New South 
Wales, Tasmania and Victoria. 

The issue is not one we have put aside and 
urge people to add their name to a Record 
of Support led by Go Gentle Australia.  It 
only takes a minute to do. It may make a 
difference and help ensure Territorians are 
not left behind.

Visit www.gogentleaustralia.org.au/take-
action.

https://www.gogentleaustralia.org.au/take-action
https://www.gogentleaustralia.org.au/take-action
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Central Australia
Tennant Creek

COTA NT staff visited Tennant Creek in 
November and held a small Christmas 
function and information session.  

The session was well-attended and seniors 
were very interested in aged care and the 
delivery of services. 

Tennant Creek is experiencing the same 
problems as Alice Springs and Territory-wide 
– a lack of skilled staff to assist people with 
their residential aged care packages and the 
providers that are available appear to have 
increased their pricing structure.  

Other issues that people shared with us 
are again the same as in other areas of the 
Territory, especially in regard to affordable 
and accessible housing. 

The average rental for a private-build house 
in Tennant Creek is now in the $750 per week 
range, which makes it impossible for seniors 
on low incomes to pay. It is an exorbitant 
cost that can wipe out all, if any savings or 
resources, while seniors are on the wait list for 
community or public housing.

Alice Springs

Central Australian staff, Fran Kilgariff 
and Debbie Pepper both work part-
time in what could easily be full-time 
roles! They are kept extremely busy 
ensuring seniors in Alice Springs and the 
surrounding area can stay up-to-date 
with news and policies, and in helping 
them access various programs and 
information.  

COTA NT also held an end of year function 
at the Olive Pink Botanic Gardens in 
Alice Springs. Over 25 seniors attended. 
Conversations again centred on the aged care 
sector and lack of skilled staff. 

In 2021, COTA NT’s work and ever-growing 
footprint in Alice Springs included:

• Delivering COTA NT’s programs in the 
Central Australian region, NT Seniors 
Card and Aged Care Navigators.

• Maintaining a physical, face-to-face 
presence and channel of communication 
in the 50+ Community Centre, 11 Wills 
Terrace.

• Raising awareness of elder abuse.

• Collaborating with local partners and 
sponsors including Alice Springs Town 
Council, Netball NT, nbn, PFES and 
Northern Territory Government.

• Representing seniors and COTA NT on 
local committees and forums.

• Lobbying for improved housing and 
retirement accommodation options.

• Contacting Seniors Month event 
organisers for event data for print and 
online calendars.

• Organising an Alice Springs Seniors Expo

• Facilitating events such as the Cyber 
Smart presentation, aged care 
information sessions, flood briefings, 
advance personal planning and wills, and 
more.

Stay in touch by signing up to  
COTA NT News.
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Get to know what COTA NT 
is doing in Alice Springs, 
Katherine, Tennant Creek and 
Nhulunbuy, by signing up to 
COTA NT’s news bulletins.

We try to bring the news to you, 
but we need you to find it too, as 
we send out and publish regular 
notices, invitations and links about 
our projects, events and surveys. 
You do not have to be a Financial 
Member to receive our news 
updates.

If you haven’t got email, but do 
have access to a computer at your 
local library, visit our website www.
cotant.org.au. 

It’s packed full of information 
and news; it’s easy to read, 
engaging and full of pictures of 
real Territorians (not US “model” 
seniors on a photoshoot!).

Alice Springs Expo August 2021

Be Cyber Smart presentation for Seniors 

https://www.cotant.org.au/cota-nt-news/newsletter/
https://www.cotant.org.au/cota-nt-news/newsletter/
https://www.cotant.org.au/
https://www.cotant.org.au/
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Katherine
COTA NT’s plans to visit Katherine in 
November to deliver an information 
session, along with morning tea, had 
to be postponed until 2022 due to 
COVID-19 restrictions. 

The session was intended to focus on our 
programs, Aged Care Navigators and NT 
Seniors Card.

In lieu of being there face to face, we have 
talked about both programs in columns sent 
to the Katherine Times. If you have missed our 
columns, they are also available online here,  
(www.cotant.org.au/cota-nt-news/katherine-
news/).

We continue to contribute content to the 
Katherine Times, so you may see NT Seniors 
Voice in print locally. 

Featured to date:

• Saving $$ with NT Seniors Card

• Help in navigating aged care

• Volunteering support for Katherine

• Plans for a Bake Off

• Say Thank You to Older Kin

• I Love Grandie Competition

• E-Petition on VAD legislation

• Adelaide River Fiesta

• Grandparents Day

• SuperAgeing Zoom Classes at Anglicare

• Seniors Month

Thank yous

We would like to acknowledge and thank the 
Katherine Times for the opportunity not only 
to publish content relevant to seniors in the 

newspaper, but to actually REACH them in an 
accessible, consistent and timely way.

We have also reached out to not-for-profit 
service providers, organisations and clubs  
who offer events, workshops and projects for 
anyone aged over 50 years to share news with 
us, so we can use the column to share not just 
COTA’s ‘Seniors Voice’ but the voice of locals.

Thanks goes to our Club and Associate 
Members and Program Sponsors too who 
have shared news of their events and activities 
in Katherine. We are happy to help you spread 
the word about all the work you’re doing. 

• Anglicare NT

• Katherine Senior Citizens Association

• Super Ageing (Sharon Kelly)

• Volunteering NT

SAVE THE DATE
COTA NT will be hosting its second Expo in 
Katherine in 2022 on Thursday 31 March.*

Contributors

If you have news for Katherine seniors contact: 
ntseniorsvoice@cotant.org.au

Life Without Barriers Morning Tea at Katherine Expo 2021

https://www.cotant.org.au/cota-nt-news/katherine-news/
https://www.cotant.org.au/cota-nt-news/katherine-news/
https://www.cotant.org.au/cota-nt-news/katherine-news/
mailto:ntseniorsvoice@cotant.org.au 
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Hanna’s story
Hannah first developed arthritis in her 60s. 
At 72, it had become so severe that she had 
to stop driving. This was a huge blow for 
Hannah. She had always been very active, 
meeting friends, running errands, and taking 
part in community activities. Not being able to 
drive meant not being able to do any of those 
things.

Hannah became reliant on her daughter, 
Alinta, to drive her around. But Alinta lived 
far away and was often busy, and Hannah 
didn’t like being so dependent on her. Feeling 
dispirited and lonely, she called the aged care 
navigator for help.

An assessment was arranged and a support 
plan was developed for Hannah to meet her 
social needs. 

Weekly community transport was arranged to 
take her to the local seniors’ centre where she 
could meet her friends. 

This minimal but practical support helped lift 
Hannah’s spirits and allowed her to reconnect 
with her community.

How to Get Help to Access Aged Care 
Services and Support

Contact COTA NT’s Aged Care 
Navigators by calling 08 8941 1004 
during office hours, Monday to 
Friday 9am to 3pm (except public 
holidays). 

Alternatively contact our 
Navigators by email: 
agedcare_darwin@cotant.org.au 

Or via our website here 
(www.cotant.org.au/contact-aged-care-
navigator-top-end)

Aged care 
Aged Care Navigator services are 
designed to help people understand 
how the aged care system, My Aged 
Care, works. 

Aged Care Navigators provide a free, 
independent and confidential service to 
older people, their families and carers on 
how to apply for assessment with My Aged 
Care and understanding how the system 
works.

They can:

• describe the types of subsidised age 
services available

• tell you how to access age services

• inform you as to what supports are 
available in your area

• let you know how to compare services, 
facilities and prices. 

• Also explain your rights and 
responsibilities in receiving services 
and much more.

Gaining this understanding starts with a 
simple (and friendly) conversation. Our 
Navigators can listen and talk to you via 
the telephone, video conferencing using 
Telehealth or face-to-face (where possible).

It’s important to know what your options 
are. It is all about helping you to remain 
as independent as possible, safely in your 
own home and to maintain a health and 
active life. As always, prevention is better 
than cure, being prepared means having 
more control over your future. The earlier 
assistance is provided the less likely you 
are to enter aged care support in a  
crisis situation. st developed arthritis in her 
60s. At 72, it had become so severe that she 

mailto:agedcare_darwin@cotant.org.au 
https://www.cotant.org.au/contact-aged-care-navigator-top-end/
https://www.cotant.org.au/contact-aged-care-navigator-top-end/
https://www.cotant.org.au/contact-aged-care-navigator-top-end/
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NT Seniors Card
Seniors Card Membership Updates

COTA NT has been managing the Seniors Card program for almost four years and when we took 
over the program, the membership database was very out of date.  

Keeping our membership database up to date is a big challenge. This is because there is no 
expiry date on the card and so we had many members who have moved either within the 
Territory or Interstate, or may still be at the same residence but we do not have a mobile 
number or an email address. 

It is very important to us to have an up to date membership database, particularly email 
addresses, as then we can contact you quickly with information, news and activities relevant to 
senior Territorians.

An up to date membership database will also provide us with accurate demographic information 
for senior Territorians, this information can be used by COTA NT to advocate and lobby 
government on your behalf. We are working with Territory Families to improve our records and 
we are also calling or emailing seniors from time to time to check on details.    

If you do move house or get a new phone number or email address please let us know.

If you are not receiving emails from us and you would like to, please call on 1800 
441 489 or email us at membership@cotant.org.au.

Seniors Card is located online at, ntseniorscard.org.au 
This website includes an online application form for cards, discount directory, business partner 
information and information on how to use your card.

There are a number of 
concession cards available for 
senior Territorians and we are 
often contacted in regard to 
cards and programs that we do 
not manage.

We always steer people in the right 
direction, however, on pages 14-
17, you will see a summary of the 
concessions available to you. What 
they are for, what they look like, 
whether you can get one and where 
to get one from.

This is what the current NT Seniors Card card looks like. It 
must be shown to claim a discount before going ahead with 
a purchase.  

https://ntseniorscard.org.au/
http://This website includes an online application form for cards, discount directory, business partner inf
http://This website includes an online application form for cards, discount directory, business partner inf
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Seniors Card Business Partners

We welcome new business partners to our 
program every week.  It is free to become a NT 
Seniors Card business partner and receive a 
listing in our online directory and our annual 
printed directory.  We also have advertising 
and promotion opportunities available.

If you currently shop at a business that 
provides a discount but is not listed, please 
let us know and we will contact them to see if 
they would like to be part of our program.

We welcome new business partners and also 
give thanks to our loyal business partners in 
the Palmerston region.

Palmerston

Blue Wren Café is newly opened in Coffey 
Street, Tivendale and is offering a 10% seniors 
card discount, eat in or take-away. The Blue 
Wren Café offers homemade pies, toasties, 
burgers and all day breakfast. Check out the 
Blue Wren Café on Facebook or call 0499 819 
008.

OPSM at the Gateway Shopping Centre offer 
10% off complete pair of prescription glasses 
(frame and lenses).  OPSM is a leading eyecare 
and eyewear retailer with more than 80 years 
of history and over 400 stores across Australia 
and New Zealand. OPSM are also known for 
their exclusive range of optical frames and 
sunglasses from international brands.  Visit 
OPSM Palmerston, Shop 16 Gateway Shopping 
Centre, Yarrawonga or call 8932 7320.

NT Seniors Card

Businesses: seniorscard@cotant.org.au

Members: membership@cotant.org.au

Freephone: 1800 441 489

NT Seniors Card Offices 

65 Smith Street, Darwin

50+ Community Centre, Wills Terrace, Alice 
Springs

NT Seniors Card supports Territory businesses who typically 
offer 10% off the costs of products and services to Seniors 
Card Members.
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PICAC 
eliminating 
barriers
The Partners in Culturally Appropriate 
Care (PICAC) Manager for the NT has 
welcomed the Federal Government’s 
proposed investment in translating and 
interpreting services to help culturally and 
linguistically diverse older people to access and 
navigate the aged care system.

The Federal and the local Governments 
have always been supportive of initiatives 
committed to eliminating barriers to an 
equal access to services available to seniors 
from vulnerable groups. Seniors from 
CaLD (Culturally and Linguistically Diverse) 
backgrounds have always been identified as 
in need of more supports.

They face many barriers and not all are 
cultural like language and attitude towards 
external help. There are also structural 
barriers (lack of understanding of a different 
health system) and service barriers, when the 
service provided is not culturally appropriate. 

Since the 1997 Aged Care Act the 
Government has looked for ways to address 
these barriers to make the Aged Care System 
more accessible.

The PICAC program was developed to 
support service providers and CaLD 
communities. PICAC offers training to aged 
care service providers in Cultural Awareness 
and Competence, information sessions and 
resources development. 

This helps ensure that their staff have the 
tools to interact appropriately with people 
from all backgrounds. 

Through PICAC, CaLD communities are 
helped to access translated resources 
that help CaLD seniors, their families and 
communities to become knowledgeable 
about the services available and to make 
informed choices.

The Government’s commitment to eliminate 
the barriers that vulnerable groups still face, 
has been reinforced in the last few years 
with the Aged Care Diversity Framework and its 
Action Plans, the Aged Care Quality Standards 
and the Charter of Aged Care Rights.

Older people with diverse characteristics and 
life experiences are treated with dignity and 
respect, and can maintain their identity. 

Standard #1

 I am treated with dignity and respect, 
and can maintain my identity. I can make 
informed choices about my care and services, 
and live the life I choose. 

Right #3

 I have the right to have my identity, 
culture and diversity valued and supported. 

Aged Care Quality Standards Wheel as published on  
www.agedcarequality.gov.au.

https://www.health.gov.au/resources/publications/aged-care-diversity-framework
https://www.health.gov.au/resources/collections/aged-care-diversity-framework-action-plans
https://www.agedcarequality.gov.au/providers/standards
https://www.agedcarequality.gov.au/consumers/consumer-rights


11This newsletter is published by COTA NT, PO Box 852 Darwin, NT 0801. COTA NT provides this newsletter as a service to its members and the general public and disclaims all liability for, damages  
of any kind arising out of use, reference to, or reliance on any information published herein. COTA NT declines any responsibility for any goods or services mentioned in this newsletter

The PICAC manager for the Northern Territory has always been a reference point for service 
providers and for community groups. 

More information

If you would like to know more about the free training, information and 
resources available through the PICAC program,  
Call PICAC NT Manager Cecilia on 08 8941 1004 - office hours (Mondays 
to Fridays, 9am to 3pm except public holidays), or contact her online.

Further reading

If you cannot access the internet, please contact Cecilia.

• Aged Care Diversity Framework  
(www.health.gov.au/resources/publications/aged-care-diversity-framework)

• Aged Care Diversity Action Plans 
(www.health.gov.au/resources/collections/aged-care-diversity-framework-action-plans)

• Aged Care Quality Standards (www.agedcarequality.gov.au/providers/standards)

• Charter of Aged Care Rights (www.agedcarequality.gov.au/consumers/consumer-rights/
consumer-rights)

COTA NT Board Member Dr Sadhana Mahajani pictured 
above was featured by the NT Department of Health’s 
campaign to raise awareness of the COVID-19 vaccination 
roll-out.

Mobile vaccine 
clinics
NT Health can provide a pop-up COVID-19 
vaccine clinic at your workplace or event to 
vaccinate eligible people.

We can also come to your home if you’re aged 
65 years or over. You can book the mobile 
vaccination unit via:

Greater Darwin

Email: covid.mobilevaccination@nt.gov.au

Phone: 0460 021 038

Alice Springs

Email: ashvaccineclinic.ths@nt.gov.au

Phone: 8951 7688

https://www.cotant.org.au/picac/contact-picac-nt/
https://www.health.gov.au/resources/publications/aged-care-diversity-framework
https://www.health.gov.au/resources/collections/aged-care-diversity-framework-action-plans
https://www.health.gov.au/resources/collections/aged-care-diversity-framework-action-plans
https://www.agedcarequality.gov.au/providers/standards
https://www.agedcarequality.gov.au/providers/standards
https://www.agedcarequality.gov.au/consumers/consumer-rights
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Grandparents Day 
This year COTA NT undertook a three-year project, part-funded by the Northern 
Territory Government, to promote awareness and establish a Grandparents Day 
observance in the Northern Territory.

Grandparents Day is celebrated nationally on the last Sunday of October and its purpose is to 
recognise and celebrate the many roles that grandparents and older people play in our society. 
It is an opportunity to acknowledge the things that they have done, and the things they keep 
doing for friends, family and community. It’s an opportunity to say thank you.

Its wider role is to cherish and promote love, respect and time between generations and to 
foster that connection now and for the future.

Grandparents Day 2021
Grandparents Day was launched in the Northern Territory 
on 26 July 2021 by Minister Kate Worden, MLA Minister for 
Territory Families and Sue Shearer, CEO of COTA NT. 

What COTA NT undertook this year:

• Creation of a brand that was uniquely Territorian.

• Recruitment of additional support through 
sponsorship and volunteering programs.

• Official launch of the observance in the Northern 
Territory.

• Creation of a dedicated website that includes 
Community Resources (event kit, links to supports for grandparents or those in a 
grandparent role, free community event calendar) and photo galleries celebrating the 
special bonds within Territory families.

• I Love Grandie competition for primary school children across the Territory to celebrate 
their relationships with their ‘grandies’.

• COTA NT Grandparents Day Celebration event on Sunday 31 October which included 
free morning tea, free family photo portraits, stalls, I Love Grandie artwork display, face 
painting, games and toys including mini golf and squash.

Grandparents Day 2022
COTA NT will be launching a survey to find out more about Territorian Grandies - how they help 
their families in terms of time, financial resources, emotional support and much more.

Find out more about Grandparents Day 2022 on the NT Grandparents Day website, 
ntgrandparentsday.org.au

https://ntgrandparentsday.org.au/
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Book a room in Darwin CBD

My Territory Connections

Territorians who complete the survey have the chance to 
win cash prizes worth up to $500. 

survey with questions about the interaction 
Territorians have with their family, friends and 
neighbours, the things they do to help each 
other, and what they give and take from their 
communities. Results will be used to guide 
decisions about what is making life better and 
who might be missing out.

Everybody aged 18 years and over living in the 
Territory now has the chance to win a $500 
voucher by completing the survey. It takes 
about 15 to 20 minutes to complete and can 
be accessed here: My Territory Connections 
Survey (cdu.edu.au) 

If you have any questions or 
concerns about the survey or would 
like further information, please 
contact the researchers through 
myterritoryconnections@cdu.edu.au or 
by phoning the Northern Institute on 
8946 7468.

Researchers from Charles Darwin 
University want to understand how 
Territorians are connected through 
their social networks, community 
participation and attachment to the 
place they live. 

my Territory Connections is an on-line 

COTA NT has two meeting rooms at its 
central city premises at Spillett House, 65 
Smith Street, Darwin NT 0800.  They are 
available through prior bookings (here).

• Large meeting room - seats up to 60 
theatre style, tables and chairs provided. 

• Board room - seats up to 10. 

Both rooms include: video conferencing, 
air-conditioning, access to kitchen and 
bathrooms (including accessibility toilet).

Large meeting room with video conferencing set up.

https://myterritoryconnections.cdu.edu.au/
https://myterritoryconnections.cdu.edu.au/
https://www.cotant.org.au/room-booking-request/
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my Territory
Connec t i ons

myterritoryconnections.cdu.edu.au

Northern Institute is a social and policy research institute that is driven to make
positive differences to communities through robust and independent research.

What makes a good 
          life in the Territory?

my
Territory

your
Territory

our
Territory
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COTA NT Membership Card

Managed within COTA NT for its Members.

• Issued to Members who pay an annual 
membership fee to COTA NT.

• Membership is available to all seniors 
aged over 50 years of aged and living in 
the Northern Territory.

• Members are encouraged to actively 
participate in COTA NT ‘s work.

• View more about COTA NT Membership 
here, (www.cotant.org.au/membership) 

NT Seniors Card

Managed by COTA NT on behalf of Territory 
Families, Northern Territory Government 
since 2018.

• Issued freely to permanent residents of 
the NT aged 60 years or over.

• Free travel on public bus networks in 
Darwin and Alice Springs.

• $55 discount on annual registration of 
private motor vehicle.

• Discounts offered by participating 
businesses in the NT Seniors Card 
program.

Concession cards
We are often asked by people about the concession cards that are available to 
Territory Seniors; if they are eligible to get one; how to get hold of or replace them, 
change or update their details and so on. 

COTA NT has two cards in its care. The COTA NT Membership Card (part of our financial 
membership program) and the NT Seniors Card (part of the NT Seniors Card program which we 
manage on behalf of the Northern Territory Government). Other cards are managed by Territory 
and Federal Government. 

https://www.cotant.org.au/membership/
https://www.cotant.org.au/membership/
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NT Concession Card

Administered by Department of Territory 
Families, Housing and Communities.

• Provides concessions on range of goods 
and services. 

• Concessions include electricity, water, 
sewerage, rates, garbage services, vehicle 
registration, spectacles and free NT driver 
licence renewal.*

• You must be resident of the NT, 
an Australian citizen or permanent 
resident and in receipt of an eligible 
Commonwealth benefit from Services 
Australia (Centrelink) or Veteran Affairs.

• Contact 1800 777 704 for more details 
or visit nt.gov.au/community/
concessions-and-payments

* Members of the NT Concession Scheme who also have a NT Seniors Card can receive both the 
discount and concession on motor vehicle registration and need to present both cards to the Motor 
Vehicle Registry before paying fees.

NT Seniors Recognition Scheme

Administered by Department of Territory 
Families, Housing and Communities.

• Provides $500 prepaid Visa card each 
financial year to spend on approved 
vendors.

• NT residents aged 65 or over may be 
eligible.

• Contact 1800 777 704 for more details 
or visit nt.gov.au/community/
concessions-and-payments

https://nt.gov.au/community/concessions-and-payments
https://nt.gov.au/community/concessions-and-payments
https://nt.gov.au/community/concessions-and-payments
https://nt.gov.au/community/concessions-and-payments
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Commonwealth Cards

Issued by Services Australia 
(Centrelink)

Contact 132 300 or Services Australia for 
more information. 

• Commonwealth Seniors Health Card

• Foster Child Health Care Card

• Health Care Card

• Pensioner Concession Card

DVA Health Cards

Issued by Department of 
Veterans’ Affairs

Contact 1800 550 457 or 
www.dva.gov.au for more 
information.

Did you know you can get a concession 
card even if you don’t get the Age 
Pension?

If you’re Age Pension age, you could be 
eligible for the Commonwealth Seniors Health 
Card. It’s a concession card to get cheaper 
health care and some discounts. 

Check eligibility and claim here,

www.servicesaustralia.gov.au/individuals/
services/centrelink/commonwealth-seniors-
health-card/how-claim

Or contact 132 300

https://www.servicesaustralia.gov.au/individuals/subjects/concession-and-health-care-cards
https://www.dva.gov.au/
https://www.dva.gov.au/
https://www.servicesaustralia.gov.au/individuals/services/centrelink/commonwealth-seniors-health-card/how-claim
https://www.servicesaustralia.gov.au/individuals/services/centrelink/commonwealth-seniors-health-card/how-claim
https://www.servicesaustralia.gov.au/individuals/services/centrelink/commonwealth-seniors-health-card/how-claim
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Exciting 
news for 
advertisers
In 2022 NT Seniors Voice will be published  
in a new format enabling us to offer any  
business, service provider, group or organisation 
the opportunity to connect with Territory Seniors 
via advertising directly to them.

NT Seniors Voice is published 
online and in print, distributed 
across the Territory to electoral 
offices, libraries, community 
centres and seniors’ groups.

• Seniors’ market is the fastest 
growing in Australia.

• COTA NT and NT Seniors 
Voice brands are well-
recognised and trusted.

• Unique opportunity to 
advertise on non-digital 
channel.

Participating businesses in the 
NT Seniors Card program will be 
offered a discounted advertising 
rate. 

More information

If you are interested in reaching 
our highly-targeted readership, 
then contact Stephanie Kendall on 
ntseniorsvoice@cotant.org.au.

mailto:ntseniorsvoice@cotant.org.au
mailto:ntseniorsvoice@cotant.org.au
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Up Here Photography - exemplary photography  
services for individuals, groups and businesses.

• Family portraits as you get together this Christmas 
Season.

• Events coverage (family events or corporate end of 
year events) – let us capture all the drama, love and 
energy of your up-coming event!

• Christmas /pre Christmas portraits – that capture your 
family’s, children’s etc unique personality and those 
family ties. Don’t these make fantastic Christmas 
gifts?

Outdoor settings when weather permits will be used, or 
indoor sites constructed in consultation with you, the client. 

Gayle Raymond, Darwin NT

Call Gayle on 0405 576 243 to 
book your photo shoot

No fuss, you’ll be in and out, 
captured before you know it!
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Save the dates
COTA NT major event dates and observances for 
2022. All our major events are free to attend and 
open to all members of the community.

COTA Financial Members benefit from discounted fitness 
classes and exclusive event invitations.

Visit the Territory Seniors Calendar to see what’s on in your 
region. Event organisers can also add events to this free-to-
use calendar. If you do not have access to the internet, phone 
COTA NT during office hours and we can assist.

Please note that some event dates may be subject to change.

• 17 January Health, fitness and wellness programs 
resume in Darwin

• 8 March International Women’s Day

• 21 March Harmony Day

• 31 March Katherine Seniors Expo

• 16 - 22 May National Volunteers Week

• 15 June World Elder Abuse Awareness Day

• 30 July Darwin Seniors Expo

• 1 - 31 August NT Seniors Month

• 30 August Alice Springs Seniors Expo

• August (dates vary) Scams Awareness Week

• 8 September R U OK? Day 
(observance)

• 1 October International Day of Older Persons 
(observance)

• October (dates vary) Active Ageing Week

• 30 October NT Grandparents Day

• 13 November World Kindness Day (observance)

• 19 November International Men’s Day 
(observance)

• 25 December Christmas (observance)

https://www.cotant.org.au/territory-seniors-calendar/
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Family agreements
A family agreement is an arrangement between an older person and someone else 
(usually a family member, friend or carer) regarding care and living arrangements.

The arrangements should be mutually beneficial. The most common family agreement involves 
the older person exchanging their property or assets in return for housing (and/or care) as they 
age.

Other common family agreements include:

• co-purchasing a property and sharing a home

• building an extension or granny flat on the property of an adult child

• an older person transferring ownership of their property but continuing to reside there

• financial agreements such as loans, gifts and home loan guarantor arrangements.\

Can family agreements go wrong?

Life has a habit of throwing up unexpected challenges. Issues can arise when the potential 
consequences of the arrangements have not been thought through or an unexpected change 
has occurred. This might include:

• conflict, tension and abuse leading to the breakdown of relationships (between parties or 
between other family members)

• people not doing as they promised

• the older person requiring more care than the family members are able to give

• financial stress or bankruptcy

• sudden death or illness.

 Where can I seek help?
Where a family agreement has broken down, there are legal and civil options available to help 
people resolve the dispute. Contact 1800 ElderHELP (1800 353 374) to speak to the elder abuse 
service in your state or territory. They will be able to provide information and advice specific to 
your situation.

A written contract will help you protect your financial contribution and 
make sure you can move on and maintain your independence.



23This newsletter is published by COTA NT, PO Box 852 Darwin, NT 0801. COTA NT provides this newsletter as a service to its members and the general public and disclaims all liability for, damages  
of any kind arising out of use, reference to, or reliance on any information published herein. COTA NT declines any responsibility for any goods or services mentioned in this newsletter

How to make your family agreement a success

Step 1 – Think about what you want and need.

Discuss the idea with family and friends so everyone is on the same page. Don’t make 
decisions to please other people, or when people are putting pressure on you.

Step 2 – Seek legal and financial advice.

If large sums of money are involved there might be pension, tax and financial implications. 
Plan for the worst-case scenarios and hope for the best. For example, think about what 
might happen if your family member cannot repay money you lend them or needs to sell 
the house you are living in.

Step 3 – Have a formal family agreement drawn up by a lawyer.

Sometimes things go wrong, and you have a better opportunity of seeking redress and 
recovering financial contributions if the arrangements have been formally documented. A 
written contract will help you protect your financial contribution and make sure you can 
move on and maintain your independence.

Further reading
• What is a family agreement?

• Family agreements checklist

• What should a family agreement include

• Steps to take to arrange a family 
agreement

• When things go wrong.

Visit,  
www.compass.info/featured-topics/
family-agreements/

Need information or advice on elder abuse now?

CALL 1800 ELDERHelp (1800 353 374)

In an emergency call 000

https://www.compass.info/featured-topics/family-agreements/
https://www.compass.info/featured-topics/family-agreements/
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Have your say and register on NT Seniors 
Voice website, ntseniorsvoice.org.au

W www.cotant.org.au

E ntseniorsvoice@cotant.org.au  

P (08) 8941 1004  

GPO Box 852  
Darwin NT 0801

65 Smith Street  
Darwin NT 0800
ABN 86 316 991 800

Get involved 
COTA NT is a small organisation punching way 
above its weight and consequently has a plethora of 
ways for the community to support our work.

Volunteers Our Board Members are volunteers, as are 
many Members of the COTA NT community. Investment is 
your time, knowledge and willingness to pitch in. There is no 
one size fits all description on who volunteers for us. 

Memberships Our most valuable assets are our Financial 
Members, because their voice informs ours. Joining as a 
Financial Member can be done completely online. Membership for individuals/couples costs $44 
/ $56 per annum) and for Club and Associate Members from $25 per annum.

Sponsorship Our sponsorship options can be tailored to suit almost every type of partner, 
budget, location, length and style of commitment. We have opportunities for financial 
sponsorship of major events or programs (or both).

Supporters Our Supporters mostly contribute to our work financially and this support is 
growing increasingly vital as we work towards greater independence and sustainability.

Making A Donation You can also help support COTA NT by making a financial donation of 
any size, which can be used for a program or project of your choosing wherever possible. You 
can choose from making a one-off or regular donation, a bequest or in-memory gift or choose 
COTA NT as your fundraising beneficiary.SYo

Find out more on our website, (www.cotant.org.au/support-us) or contact Stephanie 
Kendall, Marketing and Communications at communications@cotant.org.au or by calling 
08 8941 1004 during office hours.

https://ntseniorsvoice.org.au/
https://www.cotant.org.au/support-us/
http://www.cotant.org.au/support-us/
mailto:communications@cotant.org.au
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