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INTRODUCTION
The Department of Health is committed to making information about COVID-19 vaccines
available to everyone in Australia, including culturally and linguistically diverse communities. This
stakeholder pack includes in-language communication resources on the latest COVID-19 vaccine
information.
You are receiving this pack because you are a key stakeholder with important connections in
your community. We encourage you to share the resources in this pack across your multicultural
networks. Through your help and support, we can ensure everyone stays informed about
COVID-19 vaccines through official sources.
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LATEST UPDATES
To the COVID-19 vaccine rollout
Everyone in Australia aged 12 years and over are now eligible for the COVID-19 vaccine. Read the
Australian Technical Advisory Group on Immunisation (ATAGI) statement on the approval of the
Pfizer (Comirnaty) vaccine for 12 to 15 year old children, and the Prime Minister’s statement on
eligibility for the Pfizer (Comirnaty) vaccine for those aged from 16 to 39.
Please continue to check the Department of Health translated vaccines web pages for new inlanguage information and communication resources, including information relating to updates to
the COVID-19 vaccine rollout.
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IN THIS PACK
This update includes translated resources explaining recent updates to the COVID-19
vaccine rollout; information on pregnancy and COVID-19 vaccines; videos from community
members explaining why they got vaccinated; easy-to-read factsheets and a range of other
videos, audio, posters, social media assets and factsheets.

COVID-19
VACCINES
ARE FREE
FOR EVERYONE
COVID-19 vaccines are free for everyone
in Australia over 12 years old, including:
people who are not Australian citizens
people who are not permanent residents
people who are living in Australia on a visa
people without a Medicare card
overseas visitors
international students
migrant workers and
asylum seekers.

Where can you get your free vaccine?
Get your free vaccine at a government
vaccination clinic, participating pharmacies,
or book a vaccination appointment with
your doctor.

Book your appointment at
covid-vaccine.healthdirect.gov.au/eligibility

Pregnancy, breastfeeding,
and COVID-19 vaccines
Pregnant women are advised to receive the COVID-19 vaccine. Pfizer is the preferred COVID19 vaccine for women who are pregnant, breastfeeding or planning pregnancy. Research
shows Pfizer is safe for pregnant and breastfeeding women and they can receive the vaccine at
any stage of pregnancy.
The risk of serious outcomes from COVID-19 is higher for pregnant women and their unborn
baby. Pregnant women who get COVID-19 have a higher risk of needing to go to hospital or
needing intensive care. Their unborn baby has a slightly higher chance of being born
prematurely (born before 37 weeks of pregnancy) and needing to go to a hospital for care.
Vaccination is the best way to reduce these risks. For the best protection, pregnant women are
recommended to receive 2 doses of the Pfizer vaccine, 3 to 6 weeks apart.
There is evidence available from other countries about the safety of COVID-19 vaccines in
pregnancy. Reports show that the Pfizer vaccine is safe for use by pregnant women.
Research shows that pregnant women and non-pregnant women get similar protection from
COVID-19 vaccination.
The chances of complications such as premature delivery, stillbirth, small for gestational age
infants and congenital anomalies does not increase after vaccination. A US study of more than
35,000 pregnant women showed the side effects after vaccination were very similar in both
pregnant and non-pregnant women.
As data on pregnant women increases, we will continue to update our advice.

Or call 1800 020 080. For interpreting services call 131 450
For more information, visit health.gov.au/covid19-vaccines-languages

What are the possible side effects after receiving the Pfizer COVID-19
vaccine during pregnancy?
Common side effects following the Pfizer vaccine include:
•
•
•
•
•

COVID-19 Vaccines Multicultural Outreach
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WHAT YOU CAN DO TO HELP
•

Share the materials available in this stakeholder kit with your community by email, social media, or
via messaging apps such as WhatsApp, Viber, WeChat, Messenger and others.

•

Print factsheets or posters and display them in your place of work or community organisations.

•

Direct people to the Department of Health website for the latest information and
updates. The website has information on COVID-19 vaccines available in 63 languages:

www.health.gov.au/covid19-vaccines-languages
•

Encourage your community to continue safe behaviours to stop COVID-19 from spreading.

•

Encourage your community to get vaccinated to protect themselves, communities and family.

•

Advise anyone who would like more information to call the National Coronavirus Help Line on
1800 020 080. It operates 24 hours a day, seven days a week. People who do not speak English can
access phone interpreting services by calling 131 450.

COVID-19 Vaccines Multicultural Outreach
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KEY MESSAGES
COVID-19 vaccines
•

Vaccination against COVID-19 is recommended for all individuals 12 years of age and over.

•

All people in Australia aged 12 years old and over are eligible for the COVID-19 vaccine.

•

Children aged 12-15 in priority groups can book now. Priority groups include children who
have severe asthma, diabetes, epilepsy and other serious medical conditions; are Aboriginal
and Torres Strait Islander; live in remote communities; are on the National Disability Insurance
Scheme or are living with a disability requiring frequent assistance with activities of daily
living. Bookings for all other children aged 12 to 15 will open from 13 September 2021.

•

We need the vaccine to help end the pandemic, reduce the number of cases, and stop the
virus from changing.

•

COVID-19 vaccines can help us get back to doing the things we enjoy.

•

Everyone in Australia can get the COVID-19 vaccine for free.

•

You do not need a Medicare card if you get your vaccination at government vaccination
clinics.
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KEY MESSAGES
Vaccine safety and how they work
•

The Therapeutic Goods Administration (TGA) are the scientists and medical experts who
regulate and approve all vaccines, medicines, and other medical products for use in Australia.
The TGA check all COVID-19 vaccines for quality, safety and effectiveness before approving
them for use in Australia.

•

COVID-19 vaccines teach your body to recognise and fight the COVID-19 virus. They do not
contain COVID-19. You cannot get COVID-19 from having the vaccines.

•

Vaccines are a safe way of building protection against the virus in the body, without causing
illness.

•

For the best protection, you will need two doses of the same vaccine, a few weeks apart.

•

COVID-19 vaccines approved for use in Australia have been shown to be very good at
protecting against severe illness and death.
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KEY MESSAGES
Learn more
•

It is important to stay informed through official sources.

•

If you want to talk to someone about COVID-19 vaccines, call the National Coronavirus
Helpline on 1800 020 080. The hotline is available 24 hours every day. For phone interpreting
services, call 131 450.

•

You can learn more at the Department of Health’s website where information is available in 63
languages www.health.gov.au/covid19-vaccines-languages

•

You can also talk to your doctor.
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VIDEO
Protect yourself
These videos explain how you can protect yourself against COVID-19 and provide information
about how to book your COVID-19 vaccine. These videos run for 30 seconds.
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VIDEO
AstraZeneca is available in pharmacies across Australia
These videos explain that community pharmacies across Australia are now providing
AstraZeneca COVID-19 vaccinations. These videos run for 30 seconds.
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VIDEO
Community members explain their reasons for getting
vaccinated
These videos feature five individual community members explaining their personal reasons why
they chose to get vaccinated, why they think it is important for the community to get vaccinated,
and how they feel now that they have been vaccinated.

Cantonese

Dinka
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VIDEO
Community members explain their reasons and the
importance of getting vaccinated
This video features community members explaining their personal reasons as to why they chose
to get vaccinated. This video has been subtitled into 6 languages

Chinese
Traditional

Dinka
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AUDIO
Protect yourself
This radio advertisement was produced for multicultural audiences
explaining how vaccination is the best defence against COVID-19.
Available from the Department of Health Website.
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AUDIO
AstraZeneca is available in pharmacies across Australia
This radio advertisement explains that community pharmacies
across Australia are now providing AstraZeneca COVID-19
vaccinations.
Available from the Department of Health Website.
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POSTER
COVID-19 vaccine available for everyone 12 years and over

COVID-19 vaccine
available for everyone
12 years and over
Everyone aged 12 and over are eligible for the COVID-19
vaccine, with bookings for children aged 12 to 15 open from
13 September 2021.

This poster explains new eligibility advice for COVID-19
vaccines. COVID-19 vaccines are now available for everyone
aged 12 years and over in Australia.
This translated poster is available to download from the
Department of Health website.

Children aged 12 to 15 years in the following priority groups can book now if
they:
• have severe asthma, diabetes, epilepsy, and other serious medical
conditions
• are Aboriginal and Torres Strait Islander or
• live in remote communities
• are on the National Disability Insurance Scheme
• are living with disability and need frequent assistance with activities of
daily living.
Find out how to book an appointment at, australia.gov.au
For more information, visit health.gov.au/covid19-vaccines-languages
Or call 1800 020 080. For interpreting services, call 131 450.

COVID-19 Vaccines Multicultural Outreach

16

www.health.gov.au

POSTER
Vaccines are free for everyone

COVID-19
VACCINES
ARE FREE
FOR EVERYONE

This poster explains that COVID-19 vaccines are free for
people aged 12 years and over in Australia, whether they
have a Medicare card or not.
This translated poster is available to download from the
Department of Health website.

COVID-19 vaccines are free for everyone
in Australia over 12 years old, including:
people who are not Australian citizens
people who are not permanent residents
people who are living in Australia on a visa
people without a Medicare card
overseas visitors
international students
migrant workers and
asylum seekers.

Where can you get your free vaccine?
Get your free vaccine at a government
vaccination clinic, participating pharmacies,
or book a vaccination appointment with
your doctor.

Book your appointment at
covid-vaccine.healthdirect.gov.au/eligibility
Or call 1800 020 080. For interpreting services call 131 450
For more information, visit health.gov.au/covid19-vaccines-languages
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POSTER
Pregnant women can receive the Pfizer COVID-19 vaccine
This poster explains that pregnant women in Australia can
receive the Pfizer COVID-19 vaccine.
PFIZER
VACCINE

This translated poster is available to download from the
Department of Health website.

Pregnant women can
receive the Pfizer
COVID-19 vaccine
The Pfizer COVID-19 vaccine is recommended for pregnant
women at any stage of their pregnancy. There is a high
risk of pregnant women and their unborn baby getting
very sick from COVID-19.
To best protect you and your unborn baby, you will need two doses
of the Pfizer vaccine, three weeks apart.
Women who are breastfeeding can receive the Pfizer vaccine at any
time and can continue breastfeeding after being vaccinated.
If you are pregnant, make an appointment to talk with your doctor
about vaccination.
For more information, visit health.gov.au/covid19-vaccines-languages,
or call 1800 020 080.
For interpreting services, call 131450.
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POSTER
Protect yourself

I PROTECTED

This poster explains how you can protect yourself, your
family and your community by getting vaccinated and
provides information on how you can book your COVID-19
vaccination.

COMMUNITY

This translated poster can be downloaded from the
Department of Health website.

G
TFM
NZ
FOR MY

COVID-19 has affected all of us, but there is a
way forward. It’s time to protect yourself, your
family and community by getting vaccinated.
The sooner we all get vaccinated, the sooner
we get back to doing the things we enjoy.

Book your free vaccination today

australia.gov.au

Or call 1800 020 080. For interpreting services call 131 450.

Authorised by the Australian Government, Canberra.
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EASY-TO-READ FACTSHEET
Before your vaccination
This factsheet provides simple information on how to get
ready for your COVID-19 vaccination.
This translated factsheet can be downloaded from the
Department of Health website.

Before your vaccination
The Australian Government wants as many
people as possible to have the vaccination in
2021.
But not everyone can have the vaccination at
the same time.

People who are most at risk of catching the
virus and getting very sick from the virus will get
the vaccine first.
When it is your turn, you can book an
appointment at a place that offers the vaccine.
You might need to wait until you can get an
appointment.

1
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EASY-TO-READ FACTSHEET
On your vaccination day
This factsheet provides simple information on what to
expect on your COVID-19 vaccination day.
This translated factsheet can be downloaded from the
Department of Health website.

On your vaccination day
What will happen at your vaccination?
You can bring someone you trust with you to your
COVID-19 vaccination, such as a:
• family member
• friend
• support worker or carer.

The person doing your vaccination will ask you
some questions before they start.

1
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EASY-TO-READ FACTSHEET
General information on COVID-19 vaccines
This factsheet provides simple information on COVID-19
vaccines.
This translated factsheet can be downloaded from the
Department of Health website.

General information
Many people have questions about the COVID19 vaccine. Some of these are answered here.

Do you have to pay for the COVID-19 vaccination?

No, the COVID-19 vaccination is free.

1

COVID-19 Vaccines Multicultural Outreach

22

www.health.gov.au

FACTSHEET
Pregnancy, breastfeeding, and COVID-19 vaccines
This factsheet explains why pregnant and breastfeeding
women in Australia are advised to receive the COVID-19
vaccine.
Pregnancy, breastfeeding,
and COVID-19 vaccines
Pregnant women are advised to receive the COVID-19 vaccine. Pfizer is the preferred COVID19 vaccine for women who are pregnant, breastfeeding or planning pregnancy. Research
shows Pfizer is safe for pregnant and breastfeeding women and they can receive the vaccine at
any stage of pregnancy.

This translated factsheet can be downloaded from the
Department of Health website.

The risk of serious outcomes from COVID-19 is higher for pregnant women and their unborn
baby. Pregnant women who get COVID-19 have a higher risk of needing to go to hospital or
needing intensive care. Their unborn baby has a slightly higher chance of being born
prematurely (born before 37 weeks of pregnancy) and needing to go to a hospital for care.
Vaccination is the best way to reduce these risks. For the best protection, pregnant women are
recommended to receive 2 doses of the Pfizer vaccine, 3 to 6 weeks apart.
There is evidence available from other countries about the safety of COVID-19 vaccines in
pregnancy. Reports show that the Pfizer vaccine is safe for use by pregnant women.
Research shows that pregnant women and non-pregnant women get similar protection from
COVID-19 vaccination.
The chances of complications such as premature delivery, stillbirth, small for gestational age
infants and congenital anomalies does not increase after vaccination. A US study of more than
35,000 pregnant women showed the side effects after vaccination were very similar in both
pregnant and non-pregnant women.
As data on pregnant women increases, we will continue to update our advice.

What are the possible side effects after receiving the Pfizer COVID-19
vaccine during pregnancy?
Common side effects following the Pfizer vaccine include:
•
•
•
•
•

fever
sore arm
headache
muscle pain
joint pain
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FACTSHEET
COVID-19 vaccines: common questions
This factsheet provides accurate, evidence-based answers to
common questions about COVID-19 vaccines.

COVID-19 vaccines:
common questions

This translated factsheet can be downloaded from the
Department of Health website.

Are COVID-19 vaccines safe?
The Therapeutic Goods Administration (TGA) are the scientists and medical experts who
regulate and approve all vaccines and medicines, and other medical products for use in
Australia. The TGA checks all COVID-19 vaccines for quality, safety and effectiveness before
approving them for use in Australia. This is the same process that all vaccines go through in
Australia.
Medical experts in the TGA continuously check all vaccines to make sure they are safe.
Vaccines are only allowed to be used in Australia after they have been assessed and approved.

Have COVID-19 vaccines been developed too quickly?
COVID-19 vaccines were developed to be safe and effective. It may seem like they were
developed quickly, however researchers around the world have been working hard to develop
COVID-19 vaccines from the start of the pandemic.
Safe and effective COVID-19 vaccines were developed quickly because of:
•
•
•

a large amount of funding invested in research and manufacturing;
the availability of new technology; and
researchers, scientists and manufacturers around the world working together.

Some steps of the clinical trials and approval process happened at the same time, instead of
one after the other. This has given us access to the vaccine as quickly as possible.

COVID-19 Vaccines Multicultural Outreach
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FACTSHEET
Mental health resources
These translated factsheets are about looking after your mental health and wellbeing. Available
in 41 languages.

How are you feeling today?

Looking after your mental health and wellbeing

Help and support for your mental wellbeing

The impacts of the coronavirus have made many of us feel stressed or alone.
You may also be concerned about your family and friends overseas. You can
talk to a friend or relative about your worries, or a health professional.

The impacts of the coronavirus have made many of us feel worried, stressed
or alone. You may also be concerned about family and friends overseas.
It is important to take care of your mental wellbeing and physical health.

The impacts of the coronavirus have made many of us feel worried, stressed
or alone. You may also be concerned about family and friends overseas.

The following are signs you might need to seek help:

What can you do?

If you are finding it hard to cope with your everyday life,
contact your local doctor who can advise on steps you can take.

Feeling stressed
or worried

Changes in your mood
(feeling sad, angry
or scared)

Finding it hard
to concentrate or
remember things

Having trouble
sleeping (sleeping
less or too much)

Changes to eating
(eating more or less
than usual)

Feeling more
upset than usual

Feeling like you do not
want to see friends or be
around other people

Feeling isolated
or lonely

It is important we all take care of our mental wellbeing and physical health.
It is ok to ask for help if you are not feeling yourself.
Many people are feeling the same and you are not alone.

Where can you get help?
If you are finding it hard to cope with your everyday life, contact
your local doctor who can explain the steps you can take.

National Translating and Interpreting Service 131 450
Call for a free and confidential interpreter to connect you
to the Coronavirus Mental Wellbeing Support Service.

Keep in touch with
family and friends

Get enough sleep

Talking to family, friends,
or religious leaders about
how you are feeling can
help you feel better. Stay
connected on the phone
or via video call.

Sleep is important for
physical and emotional
health. Most adults need
7 to 8 hours sleep per
night and 9 to 11 hours
per night for children/
teenagers.

Stay active and
eat healthy

Make yourself
available

Keeping healthy is good
for your mind and body.
Stay active by going for
a walk, visiting the local
park, or exercising at
home. Eat healthy foods
like fruit and vegetables.
Limit high sugar snacks
and drinks.

Call a friend you have
not spoken to in a while,
offer to help someone
else in the community
or your neighbours.
Check on someone you
know is finding life
difficult at the moment.

Reduce alcohol
and smoking

Take a break from
social media

Create a regular routine

Seek help

Plan your day so you
have time for household
chores and work. Make
sure you connect with
others, do activities you
enjoy and make time
to rest. Have regular
bedtime and mealtimes.

If you are having
problems, ask for help
before things get too bad.
Religious and community
leaders can support
you. You should also
seek help from a health
professional.

Avoid or reduce your use
of alcohol and tobacco.

Where can you get help?
National Translating and Interpreting Service 131 450
Call if you need to speak to someone in a language other
than English. A free and confidential interpreter can
connect you to any of the phone numbers below.

Too much time on social
media can impact how
you are feeling. Taking
a break can help you
feel better.

Where can you get help?
National Translating and Interpreting Service 131 450
Call for a free and confidential interpreter to connect you
to the Coronavirus Mental Wellbeing Support Service.

Phone Support

Suicide and Crisis Support

Coronavirus Mental Wellbeing
Support Service – trained health
professionals available to support
you over the phone. It is free and
available 24 hours a day, 7 days
a week. Call 1800 512 348.

For immediate support.
Call Lifeline on 13 11 14.
Call 000 if you or someone you
know is in an emergency or in
immediate risk of harm.

Kids Helpline – free support
service for young people aged
between 5 and 25 years.
Call 1800 55 1800.

Domestic and family
violence support

1800 RESPECT (1800 737 732) –
support for people experiencing
violence and abuse.

Support for Men

Mensline – in-language
support is available to men. Visit
mensline.org.au/languages/ or
call 1300 78 99 78.
Fathering Across Cultures App –
support for fathers from migrant
and refugee backgrounds. Visit
fatheringacrosscultures.org.au

Online Support and Information
Head to Health – information,
advice and a wide range of online
and phone support services. Visit
headtohealth.gov.au

Embrace Multicultural Mental
Health – mental health information
in lots of languages
embracementalhealth.org.au
HeartChat – heartchat.com.au
is a safe and welcoming site to
better understand mental health
and find a professional to speak
to in your language.
Beyond Blue – support for people
who feel anxious, depressed or
suicidal. To find out more visit
beyondblue.org.au

Coronavirus Mental Wellbeing Support Service 1800 512 348

Coronavirus Mental Wellbeing Support Service 1800 512 348

Go to headtohealth.gov.au for helpful information
and resources in your language, and professional support.

Go to headtohealth.gov.au for helpful information
and resources in your language, and professional support.

Go to headtohealth.gov.au for helpful information
and resources in your language, and professional support.

Signs and symptoms
- Download

Looking after your
mental health and
wellbeing - Download

Where to go for
help and support Download

Trained health professionals who can help you over the phone.
It is free and available 24 hours a day, 7 days a week.

COVID-19 Vaccines Multicultural Outreach
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phone. It is free and available 24 hours a day, 7 days a week.

25

www.health.gov.au

SOCIAL MEDIA RESOURCES
Protect yourself GIF
This social media animation encourages people to get the
COVID-19 vaccine.
This translated social media animation is available for download
from the Department of Health website.

COVID-19 Vaccines Multicultural Outreach
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SOCIAL MEDIA RESOURCES
Pregnancy and breastfeeding and COVID-19 vaccines
These social tiles state that pregnant and breastfeeding women in Australia can receive the
COVID-19 vaccine to protect their babies.

Pregnant women

COVID-19 Vaccines Multicultural Outreach
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SOCIAL MEDIA RESOURCES
COVID-19 vaccination is available for everyone 12 years of
age and over
This social tile states that the COVID-19 vaccine is approved for
everyone 12 years of age and over in Australia.
This translated social media tile can be downloaded from the
Department of Health website.
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SOCIAL MEDIA RESOURCES
Mental health resources
These translated social media tiles provide information and support to manage mental health and
wellbeing. Available in 37 languages.

Feeling upset or
worried? Download

COVID-19 Vaccines Multicultural Outreach

Looking after your
mental health Download

Support is available Download
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HOW TO USE SOCIAL MEDIA ASSETS
Information on this page outlines how social media assets can be used.
Follow these simple steps to upload your post:
Choose the resource in the stakeholder pack that you
would like to download and click on the link.
Go to your preferred language, click the download button
and the resource will save to the download folder on your
device.
Check your download folder for the resource and move it
to a personal folder or onto your desktop for easy access.
Open any of your social media accounts such as Facebook,
Instagram, Signal or Whatsapp and upload the resource
from your chosen folder.
You can use the information in this pack to write a post to
go with the image.

COVID-19 Vaccines Multicultural Outreach

Tips
•

You can adapt the key
messages to write your post
in a way that is appropriate
for your community.

•

Deliver the message in a
helpful way that encourages
your community to share
your post.
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HOW TO SHARE A GIF ON SOCIAL MEDIA
A GIF is an animated image that can be used on social media platforms like Facebook.
Information on this page outlines how to share a GIF.
Choose the GIF in this stakeholder pack that you would like to download
and click on the link.
Go to the language you would like, click the download button and the GIF
will save to the download folder on your device.
Open your Facebook profile and navigate to the status box.
In the status box, click on “photo/video” and select your saved GIF.
Use the key message provided in this pack to write a post with the GIF.
Once you are all done, and your GIF is uploaded, click Share.
COVID-19 Vaccines Multicultural Outreach
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OTHER RESOURCES
Cancer Australia
Cancer Australia have produced a frequently asked
questions factsheet about COVID-19 vaccines for people
affected by cancer.
This factsheet is available in Arabic, Chinese Simplified,
Chinese Traditional, Greek, Hindi, Italian, Korean, Spanish,
Tagalog and Vietnamese.
This translated factsheet can be downloaded from the
Cancer Australia website.
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To find out how to book your vaccine visit
www.australia.gov.au
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