© What is Elder Abuse?

Elder Abuse is an act, or failure to
act, which causes harm or distress
to an older person from within a
relationship of trust. Elder Abuse
might occur once or be ongoing.

Elder Abuse can include

physical abuse

financial abuse

sexual abuse
emotional/psychological abuse
social isolation
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neglect

Elder Abuse can affect any older person
and can be perpetrated by a family
member, carer, neighbour or friend.

The victim may be dependent upon this
person for care or services and while
they want the abuse to stop, the older
person may be reluctant to complain for
fear of retribution or loss of services.

»»» helping protect your rights

Elder Abuse
Information Line

9:00am - 5:00pm
N Monday to Friday

1800 037 072

Free from Telstra landlines/public phones

If not free from your mobile service
provider, tell us and we’ll call you
back straight away. Otherwise, leave
a message and we’ll phone as soon
as possible.

You can phone from anywhere in
the Northern Territory.

If you have concerns for your own or
someone else’s immediate safety
call 000

© The Elder Abuse Information
Line provides information,
education and referrals

- about Elder Abuse

- to help people make informed
choices about their situation

- for people experiencing or at
risk of Elder Abuse

- for family, friends and
community members worried
that someone they know is
experiencing or at risk of
Elder Abuse

Non-identifying information
will be collected so we know

more about Elder Abuse in the
NT and how to respond to it.
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