
For 
Members

“Our members are an integral part of our movement for  
making positive social change...”
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Council on the Ageing (Northern Territory) - known as COTA 
NT - provides this Membership Guide to its members (and 
prospective members) to let people know what being a 
member of COTA NT means.

Your support, your voice and your contributions are much 
valued by us - the more we hear from you, the louder our 
voice becomes - and the better job we can do of serving 
the interests of Territory Seniors. 

COTA NT - after 50 years of service in the Territory- is proud to 
be the peak body for advocating for the rights and well-being 
of senior Territorians. COTA NT is represented throughout the 
Territory with offi  ces and/or groups in Darwin, Coomalie, Berry 
Springs and Alice Springs.
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Welcome
As a member of COTA NT, 
you are part of a united 
voice speaking out for 
seniors across the Northern 
Territory. No matter what 
our diff erences may be, COTA 
NT brings its membership 
together in a common 
purpose.

To shape a just, equitable, 
age-friendly and humane 
community in which 
people are enabled to 
contribute and grow to 
their fullest capacity, and 
have access, with dignity, 
to appropriate care and 
support.

We ask that you to continue to:
• Raise concerns and issues
• Share your views in 

surveys and forums
• Enjoy our programs
• Come to your AGM and 

vote
• Actively participate in the 

organisation.

COTA NT is about connections. 
And we value all opportunities 
to talk and listen to you.

We know much of our 
communication with Members 
is digitally based. Whilst we 
urge you to make the most of 
free digital literacy workshops 
and opportunities available, 
please know we are working 
hard to make print and 
postal distribution possible, 
whenever budget allows.

Thank you for your support
of our work. I look forward to 
seeing you in 2021.

Sue Shearer, CEO, COTA NT 
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At a glance - your COTA NT 
membership
As a Member of COTA NT, the peak body representing senior 
Territorians, your interests and views will be promoted. 
COTA NT helps improve your health and well-being and your 
views are regularly be sought. 

As an organisational Member you will receive:

• Quarterly national magazine, ONE COTA mailed directly 
to your door

• Priority access to workshops and events, including 
discounted fi tness classes hosted by COTA NT (such as 
Chair Aerobics, Tai Chi and Pilates)

• Access to COTA NT’s Home Maintenance Service
• 10% discount for COTA NT’s activity and board room hire
• Social connection through Facebook and Zoom meetings
• Regular COTA NT updates and research by email
• Invitations to participate in consultations, campaigns, 

focus groups, polls and surveys
• Access to exclusive, members-only off ers including 

competitions, giveaways and events
• Voting rights at our Annual General Meeting 

(held in October)
• Easy access to COTA Holidays, COTA Australia Insurance 

and COTA Australia
• Representation on the national level.





COTA Australia - 
representation nationally
COTA Australia is the peak policy development, advocacy 
and representation organisation for older Australians, 
representing COTAs in every State and Territory and through 
them over 500,000 older Australians. As one of eight member 
organisations, COTA NT is represented on the COTA Australia 
Board and National Policy Council.  

The key national priority areas for COTA A are:
• Aged care reform and development of the reformed 

system
• Development of an adequate, sustainable and equitable 

retirement incomes system
• Health care reform 

Other priorities include:
• development of age friendly communities, including the 

need for aff ordable, appropriate and accessible later life 
housing; age friendly public spaces; and improved public 
and community transport.

Membership renewals
COTA NT’s membership currently runs from the beginning 
to end of each fi nancial year. Reminders to renew your 
membership are sent from Accounts in May of each fi nancial 
year. We appreciate you paying for your membership as soon 
as possible, as it enables us to budget eff ectively.
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Looking forward
Building on our recent 
work (documented in our 
2019/2020 Annual Report), 
this is what COTA NT hopes to 
achieve in the year ahead.

Activities and events
Classes, workshops and forums 
around health, fi tness, fi nance, 
estate planning, aged care and 
more including:

• World Elder Abuse 
Awareness Day 15 June  

• Seniors Expo 9 July 
• Seniors Month August
• Health & Wellness Expo 

September
• International Day of 

Older Persons 1 October 
• AGM October
• Grandparents Day 

(inaugural) 25 October 
• International 

Volunteers Day
5 December 

• Members Christmas 
Functions December

Advocacy 
Voicing senior Territorians’ 
issues and concerns through 
extensive advocacy work 
which includes: 

• Representing seniors 
on committees, forums, 
meetings and networking 
groups including COTA A 
national policy forums.

• Informing all Territorians 
about our work through 
our publications and 
digital connections 
including newsletters, 
news posts, social media 
and website.

• Promoting seniors’ 
interests and voice to 
local and national media 
and stakeholders through 
radio and press interviews, 
press releases and public 
speaking.

• Continuing to survey 
senior Territorians to 
ensure we are hearing 
what they have to say, 
so we speak with an 
authentic voice.

2021 programs and projects
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Aged Care Navigators 
Ongoing provision of service 
to help people access 
government funded aged 
care supports including home 
care packages. Our Aged Care 
Navigators based in Darwin 
and Alice Springs off er one-to-
one and group assistance.

NT Seniors Card 
Ongoing management and 
promotion of the program 
with the aim of growing 
the number of participating 
businesses who off er card 
holders discounts on products 
and services.

PICAC NT 
Ongoing advocacy and 
support for seniors, and 
their families, from culturally 
and linguistically diverse 
backgrounds. 

Projects
• NT Seniors Voice Digital engagement hub and print news
• Seniors Month Calendar 2021 Print and online
• Territory Seniors Calendar  Online community calendar 

free to use 24/7 for Territory seniors and stakeholders.
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Annual report 2019/2020
Pick up your copy of 
the Annual Report 
from Spillett House 
or ask for a copy to 
be emailed to you.

Includes reports and 
overview of all 
programs and 
projects undertaken 
during FY 2019/2020.
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From January 2021, Lorna 
McLaughlin joins the COTA 
NT staff  as our dedicated 
Membership Offi  cer.

Lorna is available on email 
membership@cotant.org.au
or by phone on 08 8941 1004 
during our normal offi  ce hours 
(Monday to Friday, 9am to 
3pm ex public holidays).

Lorna will be able to help you with any enquiry about your 
membership with us including:

• Checking your membership status
• Updating your membership details
• Renewing your membership
• Paying for your membership*
• Replacing your membership card
• Referring a friend
• Membership benefi ts
• Using the Home Maintenance Service
• Accessing the new Members Only Website.

Lorna can also answer your questions about our activities, 
events and programs. She will even check in with you to see if 
you have your NT Seniors Card (available when you turn 60).

* COTA NT’s membership runs from the beginning to end of 
each � nancial year

New membership offi  cer
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A new section of the COTA 
NT website – a mini “website” 
- has been launched for 
Members only. 

It includes exclusive access to 
information including:

Annual reports From
2010, an overview of the 
organisation’s work from 
the CEO of the day. An 
excellent way to see what 
milestones have been 
reached such as review 
of the current concession 
scheme, reinvigoration of the 

Seniors Card program and the 
numerous programs that COTA 
NT has supported over the 
years.

Discounts Find out what 
fi nancial benefi ts are part of 
your membership.

Events for Members 
Members attend activities 
and events throughout the 
year and are off ered priority 
bookings for events with 
limited places such as the 
Harmony Day celebration.  
COTA NT’s Annual General 

New Members only website
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Meeting held in October is an 
opportunity for members to 
cast their votes and meet staff , 
Board and other Members. 
COTA NT hosts Members’ 
Christmas celebrations in 
Darwin, Coomalie, Berry 
Springs and Alice Springs.

Home maintenance 
service Maintenance 
requests can be made online 
through the Members Website 
or by fi rst speaking with 
Cecilia on 08 8941 1004.

ONE COTA online Read 
current or past issues of the 
COTA national magazine 
online. Access is via the 
Members Only website.

Special off ers and 
competitions See what 
current off ers and membership 
incentives we have available 
– these often include movie 
ticket giveaways or prize 
draws.

White papers An online 

library for Members who 
want to read more about 
the issues that aff ect them: 
ageism, mature age workforce 
strategies, retirement 
planning, health and fi tness, 
aged care for themselves or 
their families, safety - at home, 
in the family, community and 
online; and much more. 

The desk of the CEO In 
2021, Sue’s newsletter “From 
the Desk of the CEO” will only 
be available to members. This 
includes news about recent 
advocacy, policies aff ecting 
members, event and activity 
information and membership 
news. 

How to get access
Contact Lorna on 
membership@cotant.org.au 
or call 08 8941 1004 during 
offi  ce hours.

You must be a current 
� nancial Member and have 
your own email address. 
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The Home Maintenance 
Service, also known as our 
“Tradies Program” helps 
our Members to engage 
qualifi ed, safe, reliable and 
trustworthy tradespeople 
to undertake maintenance 
works on their premises.

The Tradies Program is 
managed by COTA NT staff  
and volunteer Steve Thomas, 
a retired Mechanical Engineer 
and Business Manager and 
a team of suitably qualifi ed 
volunteers. 

What the service is about
• Jobs of all sizes - indoors 

and out
• High quality maintenance 

and good old-fashioned 
customer service

• True value for money
• Trades known for their 

honesty and reliability
• All employees and 

volunteers have current 
police checks to ensure 
your safety at home.

More information
Visit the Home Maintenance 
Service web page to fi nd 
out more about the service. 
You will also be able to fi nd 
out more about work already 
completed for our members.

How to get help
You can lodge a request for 
maintenance via this page 
too, but you can also call our 
Home Maintenance Service 
Staff  Manager, Cecilia on 
08 8941 1004 during offi  ce 
hours (Monday to Friday, 
9am to 3pm).

The service is only available 
to current � nancial members 
living in areas in which 
services can be provided.

The Home Maintenance Scheme 
has been supported by an Australian 
Government Volunteer Grant.

Home maintenance service
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Case study
Serious electrical fault
A Member reached out to 
Steve Thomas and the Home 
Maintenance Service to ask 
why she was experiencing an 
electrical “tingle” in the bath 
tub and whether a fi x was 
possible.

Steve realised straightaway 
that this could be a symptom 
of a potentially serious 
electrical fault and sourced an 
electrician from a local Darwin 
electrical contracting fi rm 
immediately. Steve reassured 
the member that an electrician 
was on the way, and ensured 
that she was happy with the 
service and price agreed. 

The electrician found that 
no earth was operational in 
the property. If a house is 
not earthed, people could 
get electrocuted. (Without 
an earth connection, the 
safety switches will not work 
and an electrical fault could 
cause a house or appliances 
to become ‘live’ as the current 

fl ows to earth.) The electrician 
immediately returned to base 
and acquired the appropriate 
equipment and installed a 
functioning earth stake that 
afternoon, making the house 
safe and avoiding a potentially 
fatal accident.

Member’s satisfaction 
score
A resounding fi ve out of fi ve 
stars.

Read more
www.cotant.org.au/
membership/home-
maintenance-service/case-
studies/
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Health and fi tness classes 
COTA NT runs a Fit for Life program which includes a number 
of diff erent classes suited for people aged 50+. Typically these 
include Pilates, Chair Aerobics and Tai Chi. We use the large 
activity room at Spillett House in Darwin for these classes which 
helps us to keep class costs as low as possible. We welcome all 
levels of fi tness and beginners to all classes.

COVID-19 safety guidelines
• Numbers may be limited depending on the activity.
• All places must be pre-booked by eventbrite or by phone.
• For Pilates, participants must bring their own mat.
• For all classes, you are required to bring your own pen for 

sign in and your own water bottle.
• If you are unwell cough or fever (or other respiratory 

systems), or if you have not isolated yourself for at least 14 
days as required, you are not permitted to attend.

Before you attend
• Check with your doctor before starting exercise.
• If you have any concerns regarding your fi tness level, 

ability or skill or undertake an activity, you should seek the 
appropriate independent advice.

• Before your fi rst session, fi ll in a Pre-Exercise Screening 
form and raise any health concerns with the instructor.

• Register your attendance (which includes agreement to a 
voluntary assumption of risk: that you undertake the class 
at your own risk and acknowledge and voluntarily accept 
the level of risk consequent with that activity).

• Bring comfortable clothes and shoes and small towel.
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Discounts
As part of our long-standing 
partnership with Sharon 
Kelly of Results Personal 
Health & Fitness Coaching, 
COTA NT Members can enjoy 
nearly 30% discount on her 
Pilates and Chair Aerobics 
classes which are available 
face to face or via Zoom.

Visit the class timetable on 
Sharon’s SuperAging website, 
superaging.com.au for 
more information. If you 
have any questions about 
Pilates or Chair Aerobics, 
you can contact Sharon on 
0438 890 089 (please leave 
a message if she is unable to 
answer the phone).

We aim to make all activities 
as low-cost as possible for 
COTA NT Members and 
free wherever possible.  For 
example, Love Thy Body, 
a 4-week movement and 
nutritional program facilitated 
by Healthy Living NT typically 
runs in April and is free.

Walking Netball in Darwin

Pilates Face to Face and via Zoom

Zumba Gold

Chair Aerobics Face to Face and via Zoom
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Find out what’s on
There are numerous ways to fi nd out what COTA NT is doing 
around the Northern Territory and in your region.

Drop in or phone us Our head offi  ce at 65 Smith Street, 
Darwin is open between 9am and 3pm every day. Our friendly 
Reception team will be happy to help you.

You can also call us on 08 8941 1004 during this time. If we 
are not able to answer the phone, please leave a message.

COTA NT website This is our biggest source of information. 
On the COTA NT website you will fi nd your login access to the 
Members Only website, the latest about our advocacy work 
including our collaborations, news and media, publications, 
representation, research and reports, publications and surveys; 
the Territory Seniors calendar (open to community listings), 
the COTA NT calendar, Info Hub library, program information, 
details of how to Get Involved, make a donation, help with 
fundraising, become a volunteer plus links to online classes and 
presentations.

To fi nd information on our website, enter a keyword search 
phrase into the Search box on the top right of the page.
To increase the size of the writing on the website, click on 
the A+ button on the top right of the page.

COTA NT Facebook pages We have four Facebook pages 
- one main COTA NT page and pages for regions in Coomalie, 
Berry Springs and Alice Springs. Each page is updated regularly 
with news of policies, photographs, local news and events.
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World Elder Abuse Awareness Day Sue with Marg, � rst prize draw winner

Berry Springs 3rd Birthday Alice Springs Health & Wellness Expo

COTA NT in the Community Tennant Creek Information Morning
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Eco-friendly membership
To help reduce plastic waste and look after the environment, 
COTA NT decided not to issue new membership cards for 
those Members renewing their membership. 

However, if your card needs replacement, we will issue you 
with a new card. Please contact Lorna.

Applying for membership
Senior Territorians (aged 50+) can apply for COTA NT 
membership online as either an individual, couple or club/
associate. Visit the website, www.cotant.org.au/membership 
or call Lorna for more information on 08 8941 1004.

Club/associate membership
Club and associate members of COTA NT can be clubs, groups 
and associations for over 50s; any service provider organisation, 
any professional, industry or employee association, any body 
corporate or incorporated association which supports the 
well-being of seniors in the Northern Territory; any individual 
representing any government department; statutory authorities; 
service and social clubs; tertiary educational institutions.

Memberships start from $25 per year.
If you are a Member of another organisation that shares 
COTA NT’s values, we urge you to consider joining your voice 
to ours as a Club/Associate Member. Together we are louder.



Refer a friend
We would love you to refer 
your friends to COTA NT 
and invite them to apply for 
membership. Before you do, 
please remind yourself of our 
Members Code of Conduct.

COTA NT Members code 
of conduct
COTA NT is a highly respected 
and well-regarded advocacy 
organisation with a proud 
history of speaking out on 
behalf of senior Territorians for 
over 50 years. 

Accordingly, it is expected that 
fi nancial Members of COTA NT 

will abide by the organisation’s 
Code of Conduct when they 
take up membership with 
COTA NT.

COTA NT members 
agree:
Membership application and 
acceptance will be deemed as 
agreement to adhere to the 
Code of Conduct and they will:

• Treat all staff , volunteers 
and other members with 
respect at all times;

• Promote a positive culture 
of fairness, integrity and 
equality for all Members, 
staff  and volunteers;
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• Pay all subscriptions 
and dues to COTA NT 
as stipulated;

• Follow membership 
requirements with 
honest and integrity;

• Treat COTA NT 
workforce with respect 
and fairness when 
making enquiries, 
attending activities 
and at any time when 
dealing with any 
workforce member;

• Not use their 
membership position 
for illegal, improper or 
inappropriate purposes 
or undue advantage;

• Not use any COTA NT 
resources of whatever 
kind or nature without 
authority other than 
for relevant and 
appropriate purposes;

• Advise COTA NT of 
any issues, problems 
or changes in status 
as soon as is practical, 
especially if it changes 
the nature of their 
membership;

• Not to discredit COTA 

NT or otherwise bring it 
into disrepute;

• Reinforce the integrity 
and good reputation of 
COTA NT and demonstrate 
loyalty and commitment 
to its strategic direction;

• Generally support the 
work of COTA NT as 
appropriate.

Any member deemed to have 
breached the Code of Conduct 
may have their membership 
revoked.

Breaches of the code
Action may be taken to 
revoke individual or associate 
Membership for:
• any unacceptable, 

inappropriate or unlawful 
behaviour;

• disrespectful, 
unprofessional or unjust 
treatment of other 
members or COTA NT’s 
workforce;

• bringing COTA NT into 
disrepute.
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Stay in touch
COTA Head Offi  ce 08 8941 1004 

Open: Mondays to Fridays, 9am to 3pm 
excluding public holidays

Head Offi  ce: Spillett House, 65 Smith Street, Darwin
Alice Springs Offi  ce: 50+ Community Centre, 11 Wills Terrace

Sue Shearer, CEO 
ceo@cotant.org.au

Lorna McLaughlin, Membership 
membership@cotant.org.au

www.cotant.org.au
COTA NT website

wwww.facebook.com/COTANorthernTerritory
Main COTA NT Facebook page

www.facebook.com/COTANTAliceSprings
COTA NT Alice Springs page

www.facebook.com/COTANTBerrySpring
COTA NT Berry Springs page

www.facebook.com/COTACoomalie
COTA NT Coomalie page 
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