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From the Desk of the CEO 
COTA NT NEWS Issue 32: November/December 2020 
 
Over the last few weeks, I have quite literally been zooming in and out of meetings representing COTA 
NT on the national level in both the COTA A Policy Council and Executive Group. Under discussion was 
how to fix the Aged Care sector, Commonwealth Home Support Packages, Grandparents Day, 
eLearning for older Australians; and other issues including housing, independence and prevention of 
elder abuse. These topics will inform the strategic direction of the COTA Federation for 2021 onwards. 
 
My recent presentations offering an overview of the aged care system for Crest NT forums in Darwin 
and Alice Springs were well received; and again, I enjoyed fruitful discussions with the Hon Lauren 
Moss, Minister for Seniors. I have also had the happy task of donating a laptop to the 50+ Community 
Centre in Alice Springs to assist local seniors access information online.  
 
Our seminars held on estate planning and making wills proved particularly popular during the last few 
months and we will be diarising more for Alice Springs and Katherine (dates to be confirmed) as part of 
our 2021 activities program. We expect most of our regular activities to resume in late January/ early 
February. Please check on the COTA NT calendar for updates. 
(https://www.cotant.org.au/territory-seniors-calendar/cota-nt-event-calendar/) 
 

CHRISTMAS FUNCTIONS 
Members have, or will be receiving, invitations to one of our final events of the year, our Members 
Only Christmas Brunch at Spillett House on Friday 11 December. If you can join us, please contact our 
Activities Coordinator, Sue Kendrick on 08 8941 1004 (please have your membership number to hand). 
Places are limited, so please accept our apologies if you are waitlisted.  
 

INDUSTRY CODE FOR VISITING RESIDENTIAL AGED CARE HOMES UPDATED 
The Industry Code for Visiting Residential Aged Care Homes during COVID-19 was updated on 20 
November. You can visit this page and click to download the revised code (the link is situated at the 
top of the page in green type) 
https://www.cota.org.au/policy/aged-care-reform/agedcarevisitors/ 
 

GET CONNECTED FOR CHRISTMAS 
The eSafety Commissioner publishes a huge amount of information on its website 
(https://www.esafety.gov.au/seniors/training-resources) including tutorials about online safety, how 
to help seniors get online, learning the basics, online abuse and scams, making video calls and looking 
out for the kids. 
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Be Connected is an Australian government initiative developed by eSafety and the Department of 
Social Services to increase the confidence, skills and online safety of older Australians. You can find 
local help for free face-to-face training and internet access via the Be Connected Network. In this 
network, organisations sign up to a Quality Promise which ensures free and friendly training. 
 
Source: https://beconnected.esafety.gov.au/ 
https://beconnected.esafety.gov.au/find-local-help 
 
To be eligible to join the Network you'll need to: 

• Provide free and friendly support to help people use the internet 

• Commit to helping at least three new people (seniors) per month. 

• Keep yourself legal and protected - with accessible premises, public liability insurance, and 
police checks for Digital Mentors and volunteers. 

• And you must sign up to our Quality Promise 

• The quality promise is simple. It asks that every partner of the Network follows six simple 
promises to help every person who comes through the door to get online. These promises are: 
1. Everyone is given a friendly welcome. 
2. Everyone is offered a safe place to learn. 
3. Everyone is treated fairly with respect 
4. Everyone is given free help and support to use computers and the internet to gain basic 

digital skills. 
5. Everyone is provided with a clear journey, so they know what skills they are going to be 

taught. 
6. Everyone is given advice on what to do next, including being signposted to progression 

opportunities outside of your organisations. 
 

SCAMWATCH 
Losses to online shopping scams have increased 42 per cent this year, and Scamwatch is warning 
Australians to be careful when buying gifts this holiday season. More is available on the Scamwatch 
website, https://www.scamwatch.gov.au/. 

“Scammers create fake websites that look like genuine online stores, offering products at very 

low prices and victims will either receive a fake item or nothing at all.” 

Another scam to be aware of if you have made recent purchases online is fake parcel delivery 

notifications via text message or email. 
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COTA NT MEMBERS ONLY WEBSITE 
I am delighted to announce that we have now gone live with our Members Only “mini” website. This 
section of our main website is available to current financial members only. They will now have access 
to: 

• Annual Reports from 2010 – from CEOs of the day, milestones reached, and programs 
undertaken. 

• Discounts – Financial rewards offered to members. 

• Events for Members Only – news and invitations to members only events. 

• Home Maintenance Service – The place to request service. 

• ONECOTA Online – Present and past issues of the national magazine online. 

• Special Offers & Competitions 

• White Papers Library – offering more reading about topics such as ageism, mature age 
workforce strategies, retirement planning, health and fitness, aged care for themselves or their 
families, safety at home, in the family, community and online; and more. 

 
Members will be provided with access via a username and login. If you are a member and wish to 
access the COTA NT Members Only mini website, please contact Lorna on 08 8941 1004 or email her 
on membership@cotant.org.au. 
 

ABOUT MEMBERSHIP 
A new booklet about COTA NT membership is now available on our website. If you are a current 
member, or interested in becoming a member, you’ll find plenty of information about what being a 
member of COTA NT means. 
 
Visit, https://www.cotant.org.au/membership/  
Included is information about benefits of membership, representation at a national level, a sneak 
preview of 2021’s programs and projects, introduction to our new Membership Officer, discounts and 
more. 
 

HOW TO MAKE A WILL 
Following on from COTA NT workshops around Estate Planning, we’ve had a few enquiries about how 
to make a will. Here are some of your options: 

How to make a will 
To make a will, you must be 18 years or older and of sound mind. 
You can do one of the following: 

• ask a solicitor to prepare a will for you 

• buy a do-it-yourself kit, available from an Australia Post Office or some news agencies - you 
should carefully read and follow all instructions in the kit 

• make a will with the Public Trustee - this is only available to some people - see below.  
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You may wish to seek legal advice before you draft your own will. If your will does not meet all the 
legal requirements, or is not clear, your executor may need to employ a lawyer to have the will 
interpreted by a court. This may result in extra costs and delays to your estate. 
The Public Trustee can prepare and update wills for certain people, including all of the following: 

• existing clients who have already made a will with the Public Trustee 

• people wanting to name the Public Trustee as their executor 

• pension concession holders. 
You can find out more about will and estate management fees with the Public Trustee. 

• Simple will - naming Public Trustee as executor $124.30 

• Complex will $311.30 

• Concession holder $24.20 

• Change to existing will prepared by Public Trustee in last 10 years $61.60 
To make an appointment you should contact the Public Trustee (08) 8999 7271  
Source: https://nt.gov.au/law/bdm/make-a-will 
 

OFFICE CLOSE DATES 
Finally, as you can imagine, this year more than ever, COTA NT is starting to look forward to its 
typically quiet weeks of planning and preparing for the next 12 months, especially as our activities 
wind down for the Christmas close.  
 
Our offices are closed from 12pm on Friday 18 December and reopen at 9am on Monday 4 January 
2021. During January, several COTA NT staff may be away, so we appreciate your patience should your 
queries take a little longer for us to respond too. NT Seniors Card office reopens too on 4 January and 
new/replacement cards issued as usual. 
 
On behalf of myself and all the staff, I wish you a safe, happy Christmas and a new, New Year. 
 
Take care and see you in 2021,  

 
Sue Shearer – CEO, COTA NT 
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