
COTA NT acknowledges the traditional owners of country throughout the Northern Territory where we work 

and live; teach and learn; talk and listen, and their continuing connection to land, culture and community. We 

pay our respects to elders, past, present and future.

Annual Report 2019 – 2020
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COTA NT’s advocacy takes many forms 
including providing representation for 
NT seniors on committees and forums, 
in meetings and networking groups; 
connecting with stakeholders through 
digital connections (social media, news 
and newsletters, webinars); hosting and 
organising events and activity programs 
(health, fitness, information); lobbying 
through submissions, meetings and public 
speaking; generating a high media profile 
through regular news posts, broadcasts, 
interviews and media releases; providing 
membership; producing publications 
(directories, calendars, special interest 
brochures); conducting research and surveys.

COTA NT addresses issues such as age 
discrimination, active ageing, aged care, 
age friendly communities, communications, 
consumer and human rights, cost of living, 
dementia, elder abuse, economic security, 
education, end of life planning, health, 

housing, retirement, transport and safety. 

Our ethics and values
Our ethics and values are integrated into all 
our dealings with our stakeholders, with each 
other and with our members and community. 
• Respect and value for all people 
• Openness and honesty
• Actively listening and communicating 
• Inclusivity and professionalism.

Acknowledgement of support
COTA NT members, Australian Government, 
Coleman’s, Enterprise Hire Car, Grill’d, 
Katherine Senior Citizens, Northern Territory 
Government, Palmerston Regional Business 
Association, Regis Aged Care, Telstra, 
University of the Third Age Darwin (U3A) and 
Victims of Crime NT Inc.

COTA NT

Our mission is to empower older people, those who work 

with them, government and the community into achieving 

well-being and social justice for older people.

Our Patron  

Her Honour the Honourable Vicki O’Halloran AM, Administrator of the Northern Territory

COTA NT is the peak body for seniors in the Northern Territory and has been dedicated to 
promoting the well-being of senior Territorians aged 50 years and over since 1969. 
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YEAR REVIEW

Events and Activities 
• 3 699 visits to COTA NT’s events and activities – 6 771 last year included Expo
• 222 events and activities (held in Darwin, Palmerston, Coomalie, Berry Springs, Alice 

Springs, Katherine, Tennant Creek and online)

Enquiries – 5 664 handled by the COTA NT team
• Over 4 910 phone calls - last year 2 211
• 514 walk-in enquiries 
• 220 online enquiries via website (form and webchat) 

Website 
• 23 174 visits to our main www.cotant.org.au website (consisting of 273 pages) 

• 61% access the website via desktop, 34% via mobile, 5% via tablet
• Peak website traffic 10am – 3pm, 30% of web traffic from social media page referrals

Social media 
• 610 posts published across COTA NT’s four social media pages – last year 500
• 1 667 followers on social media pages (COTA NT, COTA Coomalie, COTA Alice Springs, 

COTA Berry Springs, NT Seniors Card) – 1 100 last year

Newsletters 
• 19 newsletters written and distributed (COTA NT, Coomalie, Seniors Card) – last year 20

Media releases
• 15 media releases written and distributed (including Seniors Card)

ONE COTA 4 issues of NT pages for ONE COTA national magazines 

Emails 74 bulk emails written and distributed (est. stakeholder distribution 2 400)

Radio 24 interviews | Podcast 1 | Publications 2 (50 Stories 50 Seniors, Seniors Month 
Calendar 2020)

Look at 2019/2010
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This has been an extraordinary 12 months, 
with the last quarter of the year dominated 
by COVID-19 and the subsequent 
disruption to our normal lives both at work 
and at home. 

COTA NT staff have been able to continue 
to work safely and answer all your queries 
due to hygiene, social distancing and entry 
restrictions adopted. On behalf of the Board 
and myself, our sincere thanks to Sue, the staff 
and volunteers for continuing to help seniors 
during this difficult time when the unknown 
was overwhelming. There is a long way to go 
with this virus and COTA NT will continue to 
work with NT and Federal governments to 
make sure seniors are not overlooked in these 
trying times. 

Apart from the virus, COTA NT under the 
stewardship of Sue Shearer has remained 
the peak body for Seniors in the Northern 
Territory. We continue to be asked for our 
opinions on a variety of issues affecting 

seniors and we 
continue through 
all types of media to 
get the voices of NT 
seniors heard.  
On behalf of myself 
and the Board thank you to Sue, staff and 
volunteers for your hard work over the 
past year. It is Sue and staff that make this 
organisation great and achieve the success 
and recognition from government, other 
organisations and importantly Territory 
Seniors. 

Finally, I would also like to thank the current 
Board for their help and input over the past 
year. We hope that we can continue the good 
work and achievements of this year into the 
future, irrespective of what the new normal is. 

Jan Jewell

CHAIR REPORT

COTA NT Board Members 2019/2020

Dr Vino Sathianathan 
Vice Chair

Mike Walker 
Treasurer

John Whyte 
Public Officer

Ida Anderson 
Berry Springs Rep

Dr Sadhana Mahajani 
Member

John Carriere 
Member
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Well, what an extraordinary time in the 
world. Who could have predicted that 
COVID-19 would play absolute havoc 
not just on the Northern Territory, but 
indeed the whole world? 

COVID-19 impacted COTA NT’s work 
significantly from February 2020, and 
although we shouldn’t lose sight of 
all that we achieved from July 2019 to 
then, the last few months have been 
unprecedented. To this end, the COTA 
NT Board and myself commend our staff 
and family of volunteers and friends, 
who worked tirelessly throughout the 
pandemic going beyond and above the 
call of duty to ensure seniors were safe 
and secure. 

Significant highlights and 

milestones

Aged Care Navigator Program Funding 
now extended until June 2021. Navigators 
will be able to visit more remote regions.

Members – Home Maintenance Service1 
This year, COTA NT’s Home Maintenance 
Service, also known as our “Tradies 
Program” was launched. 

COTA NT’s Election Bid 
Published in February 
2020 focussed on six 
major issues that affect 
seniors: 
• Safe, liveable communities 
• Supporting mature aged workers and 

negating ageism 
• Appropriate and affordable retirement 

options in regional areas
• Information for all seniors Territorians 

to plan for healthy aging 
• Strengthening family violence 

response and creation of safe houses 
• Extending the NT Concession Scheme.

In answer to our election bid, the 
Northern Territory Government has 
committed to:
• Revisiting assisted dying legislation
• Increasing public housing stock over 

the next 4 years with 1 and 2 bedroom 
units available

• Lobbying Federal government to 
change the Commonwealth Rental 
Assistance to the median rental price 
in regional centres 

• Working with COTA NT and other 
stakeholders to develop a Seniors 
Recreation Plan

CEO REPORT

1 www.cotant.org.au/membership/home-maintenance-service/
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• Continuing to develop a workforce 
strategy to attract and retain older 
workers

• Tackling the digital divide
• Improving retirement options in 

regional centres and creating liveable 
communities (Darwin rural, Alice 
Springs and Alice Springs rural)

• Investing in specialised dementia care 
facilities.

National advocacy On a national level, 
COTA NT continues to work on the aged 
care system. Other issues continue 
to be the Retirement Income Review 
which includes the aged pension and 
superannuation.  

Territory advocacy In the Territory, we 
will continue our focus on retirement 
living, housing, dementia facilities, the 
cost of living and end of life choices and 
legislation. Rest assured, COTA NT will be 
lobbying hard and strong to all tiers of 
government to ensure that seniors’ voices 
are heard.

COVID-19 Staff visited seniors, made “Are 
you okay?” calls, dropped off essential 
supplies and lobbied on behalf of our 
seniors so that a degree of normalcy could 
take place and no one person felt 

abandoned and alone. We started to send 
birthday cards to seniors listed on the NT 
Seniors Card database on their 80th, 90th 
and 100th birthdays – this is a wonderful 
achievement with many seniors contacting 
us to say how much they appreciated this 
little act of kindness. 

Seniors Expo It was disappointing but 
it felt necessary in the current climate to 
postpone our annual Seniors Expo, which 
brings us into close contact with so many 
people for essential conversations and 
connections. One of the major questions 
raised by the pandemic is, “how do we best 
communicate and stay in touch?” 

Looking forward In response to this 
question, COTA NT is developing an online 
Engagement Hub which will provide 
information, but most importantly a place 
where seniors across the Territory can 
connect, be involved and share - opinions, 
voices, stories and photos and more.

Finally thank you to all who are part of the 
COTA NT family. Thank you for your support 
this year.  

Sue Shearer
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COTA NT
Takes a modern approach to its 

workplace enabling staff to work 
remotely, job-share and work 

flexible hours in permanent and 
casual, full and part-time roles

Takes a leading position in age 
discrimination with a positive 

staffing policy
 

Encourages and fosters members 
and other seniors to become 

volunteers to enable COTA NT to 
provide better member services

COTA PEOPLE

Volunteers 2019/2020 
Our volunteers contributed over $57,000 of value this year for COTA NT. 
Thanks to,
Andrew Rimmer (MASP), Fran Smith (Reception/Special Projects), Ian (Blue) Willis (MASP), 
Ken Cohalan (MASP), Mick Sheridan, (MASP),  Peter Hazelman (MASP), Piero Paltrinieri 
(Events), Steve Thomas (Home Maintenance Service), Gayle Raymond (Photography), 
Sue Firth (Musical Jam), Christine Hart, Khor Khai Liang (Tai Chi), Aki Tomita (Reception/
Administration), Anandita Sood (Research & Surveys) and Members of the Board.

COTA NT Staff 2019/2020

Janis Adair 
Front of House 

Part-Time 
Since March 2020

Sue Shearer
 CEO 

Part-Time
Since January 2017

Cecilia Chiolero 
PICAC/MASP

Full-Time 
Since July 2018

Stephanie Kendall 
Events/ Comms 

Part- Time
Since January 2014

Christine Mills
Accounts 

Contractor 
Since January 2014

Yvonne Smith
 Projects

Part-Time
Since October 2018 

Tania Roberts 
Seniors Card 

Full-Time 
 Since February 2018

Suzanne Stewart 
Seniors Card 

Part-Time 
Since  March 2019

Fran Smith 
Activities  
Part-Time 

Jan - June 2020

Sharon Ward 
Front of House 

Part-Time 
Since March 2020

Ridhy Krishan 
Seniors Card  

Part-Time 
Left March 2020

Janet Brown 
Aged Care Navigator 

Part-Time 
Since February 2019

Fran Kilgariff
Alice Springs Rep

Part-Time
Since March 2018 

Debbie Pepper
Aged Care Navigator 

Part-Time 
Since January 2019
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STRATEGY
This is the third year of our Strategic Plan 2018 – 2021 and throughout the last 
12 months, our work has continued to meet its objectives to:

• Enhance the governance of COTA NT
• Enhance COTA NT’s peak body status through continual advocacy on behalf of 

Senior Territorians
• Actively promote COTA NT to all stakeholders
• Provide a diverse and interesting range of programs and events that appeal to 

Senior Territorians
• Develop additional income initiatives to enable COTA NT grow towards financial 

independence
• Enhance the effectiveness of COTA NT through improving the organisation’s 

systems, Board and staff skillsets and headquarters’ working environment.

Organisation
We continued to build capacity  

with 5 600 enquiries, 23 174 website 

visits, 2 000 seniors surveyed, 1 667  

social media followers, growing 

membership and network.

Policy
We maintained and 

developed our leadership as the peak 

body in policy development and  

advocacy for senior Territorians.

Well-being
We delivered over 220 activities plus 

numerous projects and services  

designed to benefit and improve the 

quality of life and choices for  

senior Territorians.

Rights
We protected the rights of Senior  

Territorians and delivered information 
on COVID-19, access to aged care,  

elder abuse, retirement rights, safety 
and age-discrimination.
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This year COTA NT advocated and 
promoted initiatives and research 
into active ageing, aged care services, 
dementia research and scams awareness 
through collaboration with:

• Active Ageing Australia
• Meaningful Ageing Australia
• Step Up Dementia Research
• Scam Watch

We used our communication channels 
to promote awareness of initiatives 
relevant to seniors’ health and well-being 
undertaken by other organisations and 
government agencies including, but not 
limited to:

• Territory Day 1 July 2020
• NT Seniors Month August 2019
• Scams Awareness Week August 2019
• Darwin Festival 8-25 August 2019
• Dental Health Week 5-9 August 2019
• Active Ageing Week September 2019
• National Nutrition Week 13-19 October 

2019
• Australian Energy Regulator (AER) 

Study October 2019
• Heart Foundation Walking Groups 

November 2019

• National Carers Week & Carer Help 
November 2019

• Podiatry Research December 2019
• Step Up Dementia Research January 

2020
• Hearing Awareness Week 1-7 March 

2020
• Assistive Technology for All March 2020
• International Volunteer Week 18-24 

May 2020
• National Palliative Care Week 24-30 May
• Seniors Month Grants March 2020
• Elder Abuse Awareness Day 15 June 

2020

PROMOTIONS

National Volunteer Week

Elder Abuse Awareness Day



2019/2020 COTA NT - 11 

• 3 699 visits to COTA NT’s events and 
activities – 6 771 last year

• 222 events and activities (held in 
Darwin, Palmerston, Coomalie, Berry 
Springs, Alice Springs, Katherine, 
Tennant Creek and online)

• Territory Seniors Calendar2 
maintained 24/7 by COTA NT and 
hosted on our website for the benefit 
of all stakeholders and community 
members. It is free to submit events 
to and all submissions are moderated 
prior to publication.

• COTA NT Calendar3 available online 
listing events organised by COTA NT.

• Event management increasingly 
through Eventbrite,4 but phone 
bookings always made possible.

• Event notifications shared through 
email, newsletters, website, social 
media and press coverage.

EVENTS
COTA NT has delivered over 220 activity sessions in one 12-month period, despite 
the restrictions placed upon our normal calendar by COVID-19. We made the decision 
not to proceed with Seniors Expo in 2020 partly due to COVID-19 restrictions, but 
also because of  issues around financial and human resources. The event last year was 
attended by 2 000 people, and as it is a huge opportunity for COTA NT to deliver on 
“conversations, connections and community” – we hope to run it again in 2021. 

Snapshot

2 www.cotant.org.au/territory-seniors-calendar/
3 www.cotant.org.au/territory-seniors-calendar/cota-nt-event-calendar/
4 www.eventbrite.com.au/o/cota-nt-events-amp-programs-16929707161

COTA NT events and activities are 
delivered by and in partnership with the 
following: COTA NT staff and volunteers, 
CDU Taoteching Club and Australian 
Health Promotion Association, City 
of Darwin, Darwin Community Legal 
Services, Event Cinemas, Healthy Living 
NT, Netball NT, Northern Territory 
Government offices, Regis Aged Care, 
Relationships Australia, Results Personal 
Health & Fitness Coaching and Tai Chi for 
Health.

Seniors Month August 2019
During Seniors Month 2019, the 
COTA NT team focussed its efforts on 
delivering opportunities for seniors to 
try new activities (e.g. tai chi, drumming, 
electronics and soldering) and to enable 
seniors in regional centres to connect with 
the organisation.
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NEWS MEDIA
Snapshot
Website 
• 23 174 visits to our main www.cotant.org.au website (consisting of 273 pages) last 

year 18 000
• 61% access website via desktop, 34% via mobile, 5% via tablet
• Peak website traffic 10am – 3pm
• 30% of web traffic comes from social media page referral

Social media 
• 610 posts published across COTA NT’s four social media pages – last year 500
• 1 667 followers on social media pages (COTA NT, COTA Coomalie, COTA Alice Springs, 

COTA Berry Springs, NT Seniors Card) – 1 100 last year

Newsletters 
• 19 newsletters written and distributed (COTA NT, Coomalie, Seniors Card) – last year 20

Media releases 
• 15 media releases written and distributed (including Seniors Card) 5

ONE COTA 
• 4 issues of NT pages for ONE COTA national magazines 

Emails 
• 74 bulk emails written and distributed (est. stakeholder distribution 2 400)

Radio 
• 24 radio interviews - Radio Larrakia, ABC, Territory FM, Mix104.FM

Podcast 
• 1 Podcast - CDU Podcast 6

5 www.cotant.org.au/cota-media-releases/
6 www.cotant.org.au/media/
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• Individual support has been provided 
to over 300 senior Territorians

• 20 group information sessions 
• 4 shopping centre pop-up sessions
• ACN outreach program has visited 

groups in Darwin, Palmerston, 
Katherine, Tennant Creek, Alice Creek, 
Adelaide River, Coomalie, Batchelor and 
Coolalinga

• Hosted webinars on aged care
• HealthDirect Video call service 

launched
• Networking including: Inclusive 

Approach to Service Delivery in 
Aged Care workshop, Darwin Aged 
& Disability meetings, Relationships 
Australia Seniors Program, Larrakia 
Aged Care Community BBQs, Darwin 
Aboriginal and Islander Womans Shelter, 
Juninga NAIDOC Day, Sanderson 
Electorate Seniors and Berry Springs 

Seniors events, Know Your Rights IdA
• ONE COTA Case study, information 

and articles in 2 editions of national 
magazine

• Radio interview with ABC National – 
Life Matters

• Media release - COTA NT Calls for 
Urgent Action by Darwin Residential 
Care Home8

• Newsletter – Article in COTA NT 
newsletter9 - estimated reach 1800

• Publications Australia’s Aged Care 
System booklet, fact sheets, posters. 

• Social media 19 posts on COTA NT 
Facebook pages - estimated reach 4 748

• Website – Coverage and promotion of 
ACN Trial on dedicated web pages10

7 www.cotant.org.au/information/aged-care-navigators/ 
8 www.cotant.org.au/cota-media-releases/ 
9 www.cotant.org.au/cota-nt-news/ 
10 www.cotant.org.au/programs/aged-care-navigators 
 

AGED CARE
The Aged Care Navigators Trial is testing 
different types of services and activities 
to help people to understand more about 
Government supported aged care programs 
and how to access them.7 

In the Northern Territory, COTA NT is providing 
an information hub for the Greater Darwin 
area and community hubs in Darwin and Alice Springs (with potential reach into surrounding 
communities such as Batchelor, Katherine, Tennant Creek and Nhulunbuy).

Snapshot
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MEMBERSHIP
As the voice of Senior Territorians, our members are a vital part of everything we do. Our 
membership11 not only keeps us informed of issues affecting senior Territorians but is 
part of our movement for change.

We stay in touch with our membership through diverse, mainly digital communication 
channels, as lack of resources prevent us using print and ‘snail mail’ distribution. We continue 
to feel the loss of the community paper, ‘The Sun’ formerly published by the NT News.

The highlight of the year was launching the Members Home Maintenance Service.12

Also known as our “Tradies Program” this scheme helps our older members to engage 
qualified, safe, reliable and trustworthy tradespeople to undertake maintenance work on their 
premises. The Tradies Program is managed by COTA NT staff with the assistance of volunteer 
Steve Thomas. It is designed to connect a COTA NT member and a local tradesperson, to 
ensure both parties get the job done at a fair price.

Only financially current COTA NT members, residing in the Northern Territory in areas serviced 
by the program are eligible.

11/13 www.cotant.org.au/membership/
12 www.cotant.org.au/membership/home-maintenance-service/

Snapshot
• Members Christmas Morning Tea 

2019 event attended by 40 members
• Special offers included giveaway movie 

tickets and discounted fitness classes
• Thank you to Members - $100 gifts 
• Members Code of Conduct13 published
• Online membership application 

started in early June 2020
• Club and associate membership 

re-launched 
• Phone payments for membership fees 

possible with new EFTPOS machine
• New Members only section of the 

website in development. Accessible via 
membership number and user ID, the 
section will include access to annual 
reports, discounts, events for Members 
Only, Home Maintenance Service news, 
Messages from the CEO, ONE COTA 
Online, Special Offers & Competitions, 
Surveys / Opinion and White Papers 
Library.

• In development, online payment 
gateway for membership fees.
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MASP
The aim of the Multicultural Affairs Sponsorship Program (MASP) run by COTA NT is to 
assist seniors within Territory migrant and ethnic communities to stay in touch, keep 
connected with the wider community and engage with new people in regular events and 
activities that promote cultural and linguistic diversity in the Northern Territory.

With the assistance of MASP funding provided by the Multicultural Affairs Office of the 
Northern Territory government, COTA NT sponsors two seniors’ groups – Italians and Timorese/
Portuguese – who are brought together weekly for social and community engagement 
purposes. A casual support person coordinates the activities, undertakes translation services 
where necessary, and assists COTA NT to deliver the program to these two groups of very 
senior and isolated men and women.

The program has been running successfully for Italian and Timorese/Portuguese Seniors 
groups, continuing to provide support and information and managing a team of volunteers 
and bilingual coordinators. Funded until June 2021.
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The PICAC program is funded by the 
Commonwealth Department of Health 
until June 2022. The national program 
has been funded by the Australian 
Government since 1998 to equip aged 
care service providers in the delivery of 
culturally appropriate care to older people 
from culturally and linguistically diverse 
(CaLD) backgrounds. 

Collectively the PICAC programs in Australia 
have accrued 150 years of experience and 
expertise in the aged care sector.

PICAC

• Promoted PICAC through Seniors 
Expo, multicultural events and 
training 

• Raised awareness in aged care 
services and community about free, 
translated multicultural aged care 
information14

• Published COVID-19 resources for 
CaLD seniors15

• Supported multiculturalism with a 
focus on aged care

• Connected through 9 CaLD events, 
80 touch base calls, 3 training/
cultural briefings, 5 community 
information sessions, 9 forums, 
7 committee meetings and 2 
consultations, 398 resources shared. 

Snapshot

14/15 www.cotant.org.au/picac/



2019/2020 COTA NT - 17 

SENIORS CARD
The Northern Territory Seniors Card 
program is part of an Australia-wide 
initiative. In the Northern Territory, Seniors 
Card has been managed by COTA NT 
since February 2018, supported by the 
Northern Territory Government and private 
enterprise.  

Members of the Seniors Card program have 
access to discounts from participating businesses for a wide range of goods and services. The 
program aspires to promote healthy and active lifestyles for its members whilst encouraging 
support for local Territory businesses. The NT Seniors Card is free and is for all permanent 
residents over 60 years of age. 

During the COVID lockdown, COTA NT 
contacted Seniors Card members over 80 
years of age, more than 1 000 members, 
to determine if they were still at the same 
address. This not only enabled us to ask, 
“Are you okay?” but resulted in a clean-up 
of a substantial number of records on the 
database. 

The 2020 Business Discount Directory 
originally scheduled for April was delayed 
due to COVID with publication in August 
2020.

There was a significant increase in the 
number of new and replacement cards 
requested and issued during the COVID 
period, most likely due to people wanting 
cards to help them access special shopping 
times at Coles and Woolworths.
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SENIORSCARD
Snapshot

• www.ntseniorscard.org.au website was launched 30 April 2018 and publishes 32 
information pages, a searchable business directory, online registration and contact 
forms

• 74 businesses added their businesses using the online registration form
• 1 489 people applied for their membership card using the online application form
• 3 715 card requests were processed and issued this FY year (3 353 last FY year)
• 2 538 new membership cards were issued (2 257 last FY year)
• 1 177 replacement cards were issued (1 096 last FY year)
• 86 new businesses were listed this FY year
• 411 businesses were listed on the website at 30 June 2020, an increase of 27% 

from the last FY year
• 344 businesses listed on the website at 30 June 2019
• 265 business listed on the website at 30 June 2018

• 654 followers – 654 people follow the NT Seniors Card Facebook page
• 4 newsletters  sent via email to members
• Face to face - Seniors Card information stalls were regularly out in the community 

in Darwin, Palmerston, Alice Springs and rural areas, although this activity ceased 
during March to May due to COVID-19 restrictions.
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VOLUNTEERS
We have given the volunteering contribution to COTA 
NT a monetary value, but of course, it goes way beyond 
this. Our volunteers play a huge part in what we do – 
especially with large projects and events that we simply 
could not do without them. This includes enabling the 
Multicultural Affairs Sponsorship Program MASP, running 
the Seniors Expo, publishing 50 Seniors 50 Stories, setting 
up The Home Maintenance Service and providing free Tai 
Chi classes. 
Our volunteers undertake many tasks and roles including 
driving, administration, reception, program support and 
special projects.

Snapshot

• 19 people regularly volunteer for COTA NT including our seven Board members
• 412 hours were volunteered by our Board members
• 1 103 hours were volunteered in support of COTA NT’s work
• The replacement cost of their volunteering contribution would be approximately 

$57,356 each year
• 44 people including students volunteered for Seniors Expo 2019
• Volunteer Christmas Lunch 2019 at Monsoons was attended by 18 volunteers.

We extend our special thanks to 
• Ken Cohalan OAM and Fran Smith for assistance in distributing the Seniors Month 

Calendar 2019
• Fran Smith for over 288 hours of her time to interview, edit, and assist with 

production of the 50 Seniors 50 Stories publication
• Steve Thomas for over 96 hours trialling and setting up The Members Home 

Maintenance Service
• Sue Firth for facilitating Musical Jam
• Khor Khai Liang for over 24 hours of Tai Chi instruction.
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ADVOCACY
In 2019/20, COTA NT advocated for senior Territorians by representing them and ensuring the 
voice of seniors was heard on consumer groups and committees, including:
• Access and Inclusion Advisory Committee (AIAC)
• Aged Care Quality and Safety forums held in Alice Springs and Darwin
• Amadeus Gas Consumer Reference Group
• Gender Equality (focussed on issues of ageism in the workforce)
• Ministerial Advisory Council for Senior Territorians (MAC-ST)
• Motorised Mobility Devices Discussion
• NT Housing Strategy
• NT Industry Human Services
• Palmerston Regional Business Association
• Retirement Income Review
• Top End Health Services – Regional Community Engagement Group

REPRESENTATION

We asked stakeholders to tell us how they have been impacted by, or how they felt about 
issues such as assisted dying, cost of living, crime and security, financial security, quality of life 
and concerns. Over 400 responses came into surveys and polls delivered face to face, by email 
and through social media. The results are published on our website.

RESEARCH

SUBMISSIONS
Our major submission was our 2020 Election Bid, COTA NT Bidding for Senior Territorians 
2020  which called on the Northern Territory Government to invest in six key areas that will 
improve the lives of senior Territorians. Investment in liveable communities, skills and jobs, 
accessible information, planning for change, a safe Northern Territory and in reducing the cost 
of living.  
We also wrote to Northern Territory MLA regarding access code for aged care; religious 
freedom; an open letter regarding concerns about sex work in residential zoned areas 
devaluing homes, and to the Northern Territory Attorney-General calling on action to 
harmonise Power of Attorney orders immediately enabling the establishment of a national 
register. 
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ADDITIONAL
Our response to the COVID-19 pandemic involved all staff and volunteers and included:
• Publishing key resources and information for seniors from the Northern Territory and 

Federal governments and COTA Australia 
• Publishing and distributing key resources for CaLD seniors in language 
• COTA NT Policy Coronavirus – published March 2020 
• Distributing survey to the community to determine what level of support was needed 

– released March/April 2020
• Special message from the CEO outlining our response – published April 2020 
• Keeping COTA NT office open (with restrictions in place for entry)
• Assistance with shopping
• “Are you okay?” phone calls to COTA NT members and older members of the Seniors 

Card program
• Online activities
• Postponement of Seniors Card print directory to support Territory businesses
• Keeping all lines of communication open (phone, email, website and social media) 
• Advocacy for seniors included making trips to Adelaide River to assist with delivery of 

essential supplies, speaking with Office of the Commissioner and CEO of PFES about 
access to Mataranka, lobbying for safe, humane access to vulnerable residents of aged 
care facilities.

COVID-19 RESPONSE
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The Staying Connected  project launched in March 2020, when it became clear that 
COVID-19 was seriously affecting ‘normal’ life. 

This project included development and/or distribution of:
• Kindness notes made available in b/w and colour for free on our website
• Online exercise classes devised and delivered by Sharon Kelly via her specially 

inaugurated YouTube channel, SuperAging
• Online registration facility for volunteers 
• Video meetings for staff and board
• ZOOM communication for staying connected to COTA NT via monthly Zoom forum and 

staying fit via Zoom activity classes. (Advice about staying safe online also promoted)
• A series of Staying Connected ideas sheets including ideas for staying busy indoors, 

busy at home, movies to stay in with, staying fit at home and exercising safely at home 
• Tidio - development of new online communication channel, webchat (Tidio).
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COTA NT - Council on the Ageing Northern Territory
Spillett House, 65 Smith Street, Darwin NT 0800
GPO Box 852, Darwin NT 0801

Telephone:   08 8941 1004
Email:   admin@cotant.org.au
Website:   www.cotant.org.au
Facebook:   facebook.com/COTANorthernTerritory


