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From the Desk of the CEO 
COTA NT NEWS Issue 31: September/October 2020 
It was fantastic to see our seniors out and about and enjoying Seniors Month. All of COTA NT’s 
workshops and activities were well attended. Our Alice Springs staff visited Tennant Creek and held an 
information session and provided morning tea and from all accounts, our Barkly seniors enjoyed 
themselves. 
 
The second Health and Wellness Expo was held in Alice Springs, and we hope to have found a new 
home for future expos on the Alice Springs Town Council lawns. A big thank you to our Alice Springs 
staff, Fran and Debbie plus the Alice Springs Town Council who bent over backwards to assist COTA NT 
with this important event for the seniors’ calendar. 
 

COTA NT AGM  
COTA NT is gearing up for our 2020 AGM. At this AGM no elections will be held for office bearers as 
the 2019 AGM saw the Board elected for a two-year period until 2021. 
 
We will have our new and improved Annual Report available. Some key markers and data around our 
advocacy and reach are highlighted including: 
 

• COTA NT staff handled nearly 6,000 enquiries 

• COTA NT had over 3,699 visits to our events and activities 

• COTA NT organised over 222 events and activities across the NT 

• 23,000 visits to COTA NT’s website, www.cotant.org.au 

• 19 newsletters  

• 15 media releases 

• 24 radio interviews 
 

So, you can see – even with the impact of COVID-19 restrictions for three months of our last 12-month 
reporting period, COTA NT was still out there representing seniors by advocating and lobbying on their 
behalf. If you would like a copy of the annual report, please contact COTA NT on 08 8941 1004.  
 
All annual reports will be made available to members via the Members Login on the website, which 
will be rolled out in the next few weeks. 
 

NT SENIORS CARD 
As you may be aware, COTA NT is funded by the NT Government to deliver the NT Seniors Card 
Program. In the 2019/2020-year, Seniors Card staff processed over 3,715 cards, an increase of over 
400 from the 2018/19 year. COTA NT was also delighted that over 411 business are now listed in the 
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NT Seniors Card Business Directory, another increase which is a great effort in the current business 
environment. 
 

NT ELECTION 
Now that the dust has settled after the NT Election, COTA NT has already had a meeting with the new 
Minister, the Hon. Lauren Moss MLA and discussed COTA NT’s election bid, which included six asks on 
behalf of seniors. The Minister committed to: 
 

1. Revisiting assisted dying legislation – continue to lobby the Federal Government to repeal 
their legislation. 
2. Committed to providing more one and two-bedroom units specifically for seniors 
3. Appropriate and affordable retirement options in regional areas 
4. Support for employment opportunities for mature workers negating ageism in the workplace 
5. Information for all seniors to be able to age healthily – more activities in regional areas 
6. Strengthening family protection supports, which would assist in negating elder abuse 
7. Extending the NT Concessions Scheme to all seniors. 

 

Other issues discussed were Advanced Personal Care Plans - if they relate to financial issues and 
ownership of property, they should be lodged with the Lands Title Office at a cost of $149.00. We have 
asked that this cost be reduced or provided to seniors at concessionary rate. We have also asked that 
the Vulnerable Persons Card should only be a one card scheme – not two.   
 

NT SENIORS RECOGNITION SCHEME – MORE CHOICE 
COTA NT has also written to Territory Families requesting that more businesses be added to the NT 
Seniors Recognition Scheme, so seniors have more choice where they can use their pre-paid debit 
card.  As am example, we have asked that medical equipment, batteries for mobility scooters, white 
goods, veterinary and council rates be added to the businesses list where seniors can use the $500.00 
on their pre-paid debit card. 
 

SENIORS RECREATION PLAN 
We will be working with NTG and other stakeholders to help prepare a Seniors Recreation Plan which 
would obviously assist with healthy ageing. We will be asking you for input about this further down the 
track. 
 

COMMONWEALTH RENTAL ASSISTANCE SCHEME 
COTA is also lobbying the Federal government to change the Commonwealth Rental Assistance 
Scheme.  At present it is based on the median blanket rental for Australia as a whole. COTA NT has 
requested that it should be based on median rentals in not just major cities, but regional centres as 
they vary greatly not just from state to state, but from city to city. 
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AGED CARE 
COTA continues to lobby the Federal government in relation to the Aged Care system. The Federal 
government currently spends $6B on aged care – with the Northern Territory receiving $116m of this, 
a paltry sum. COTA NT alongside all COTAs Australia-wide are advocating for one-month only waiting 
period for residential aged care home packages, and that a person’s postal code or economic status 
should not dictate the type of aged care they receive. 
 

There were other issues discussed around aged care at the national policy level, and if further 
information is required, you can contact me on ceo@cotant.org.au.   
 

AGED CARE NAVIGATORS 
COTA NT had a telephone consult with the Aged Care Navigator trial assessors. We explained how the 
trial was going and that it is a much-needed service for seniors who are trying to navigate the My Aged 
Care system. 
 

POWER AND WATER 
I also had a meeting with consultants who are doing an assessment of the Power and Water 
Corporation. COTA NT’s main comment was that Power and Water and Jacana should be moved back 
together. It was originally separated as it was touted that Jacana, the supposed retail arm, could then 
be sold. Territorians do not want this, so it should be moved back post haste. We have heard many 
stories of Jacana blaming Power and Water for service errors, especially in relation to solar. The waste 
of money spent on two CEOs and the blame game needs to stop.  Sometimes it seems government 
departments forget that they are in the service industry, and as such should offer the best service 
possible. 
 

COTA NT MEMBERSHIP – THANK YOUS 
COTA NT’s members draw has been very well-received. As a thank you to our financial members each 
month we draw a member’s number and they win a pre-paid Visa card for $100.00 - handy with 
Christmas coming up fast! Our last winner resided at Lake Bennett and was very excited to win.  
 
Stay tuned for the September draw, and if you have let your COTA NT membership lapse, hurry and re-
join to be in the draw. Remember you can pay your fee over the phone – just call us on 08 8941 1004 
during office hours (9am to 3pm) and we can assist with membership enquiries and renewals. 
 

ENGAGEMENT HUB 
We are constantly looking for new ways to seek your opinions on issues, topics and projects that affect 
seniors in the Territory. Our team is working on the creation and launch of a digital platform called 
Engagement Hub that will enable you to share your opinions, thoughts and stories with us.  
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It’s part of our strategic plan to be positive and innovative in seeking ways to provide NT seniors with a 
voice and we hope that you will enjoy this Hub as it develops. You will be invited to join the hub by 
email when we are ready for launch.  
 

CHRISTMAS FUNCTIONS 
We hope to see you at our Christmas functions, which include a Members Only Christmas Morning Tea 
at Spillett House for our Darwin-based members on the 10th December and an earlier open-community 
event in Alice Springs on 13th November. 
 
We will also be holding our annual Volunteers Lunch close to International Volunteers Day (5 
December) to say thank you to our wonderful team of volunteers who enable many of our programs 
and activities to happen. 
 

NT HUMAN RIGHTS NOMINATIONS  
Finally, a mention for the Northern Territory Human Rights Awards which celebrate notable activities 
in the Northern Territory or by Territorians, which advance human rights. This year, the awards 
recognise the work of those who kept people safe and provided so many services and support 
to vulnerable Territorians around the COVID-19 pandemic. More information about these awards can 
be found here, http://www.nthumanrightsawards.org.au/nominations/  

 

 
Take care,  

 
Sue Shearer – CEO, COTA NT 
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