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ANNUAL REPORT BY CEO  
2014 – 2015 

 
 OUR WORK FOR THE REPORTING YEAR  
 
COTA NT is the peak body in the Northern Territory advocating and working for a just, age-
friendly, inclusive and equitable society for all of our senior Territorians. 
We work hard to promote policies, practices and services that advance the well-being of 
seniors. This work creates opportunities and support for senior Territorians to participate in 
their community through events and volunteer programs. COTA NT continues to advocate 
about the concerns of and issues affecting Senior Territorians. We help develop, implement 
and review systems, policies and practices reflective of its organisational values and 
community. 
 A most important avenue to pursue these endeavours is now effectively through our 
recently established Independent Seniors and CaLD Round Tables.  
Representations by these groups sponsored by COTA NT are received by the Minister's 
Advisory Council for Senior Territorians. This interaction and work with seniors’ groups to 
bring about change continually raises awareness of the impact older people effectively 
influence on Territory life. Core activities developed by COTA NT include: 

• Help develop, implement and review systems, policies and practices reflective of its 

organisational values and seniors’ needs. 

• Communicate with seniors’ to find out about their issues, views and opinions through 

regular face-to-face contact, meetings and surveys. 

• Provision of advocacy and dissemination of information. 

• Events and programs throughout the year – including support of NT government’s 

Seniors Month.  

• Volunteer program to support and promote seniors’ activities. 

Against this background it is fair to say that the last twelve months has been a time of solid 
and sustained progress by COTA NT.  
 
Significantly this is also the first full year of dedicated effort by our new staff team. 
The ship has been righted, a new course has been set with emerging extraordinary   
achievement plotted against our key markers. 
 
The NT government has again part-funded COTA’s work to help achieve the development  
of an inclusive society in which seniors have productive and fulfilling lives as valued 
members of their communities.  
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Importantly we have continued to enjoy and foster a constructive and helpful relationship 
with our representative in Government - Minister for Senior Territorians the Hon. Peter 
Styles MLA.  The Minister in this financial year further acknowledged the valuable work of 
COTA NT by increasing the amount of Government assistance for our programmes by 
$25,000. This gesture is most appreciated and has certainly been put to the maximum 
benefit for seniors.  
 
Now my report attempts to capture the important events for the organisation through the 
year and hopefully adequately describes the key areas of activities and endeavour in 
accordance with our charter and Constitution.  
 

KEY ISSUES CONSIDERED BY THE BOARD OF MANAGEMENT 
 
August 2014 

- Condolence motions to recognise contributions of Robyn Lesley and Brian Hilder 
- Appointment of Ken Moffitt as Treasurer 
- Appointment of  Heather Malone as representative of Palmerston City Council 
- Appointment of Graeme Bevis as CEO / and Dean Dempsey as Deputy. 
- Authorisation of the above part-time/job sharing arrangements to continue. 
- Review of responses from NT Government – proposed administration of Seniors 

Month – Seniors Calendar – Seniors Business Directory   
- Revised COTA NT representation on MAC-ST 
- Up-date on Federal issues –COTA A “Hands off the Pension” Campaign. 
- Consideration of COTA SA decision on future of CMS – membership issues. 
- Advice on COTA NT/CDU Seniors Survey. 
- First meeting of Ministers Advisory Council – Senior Territorians – (MAC-ST) to be 

held early September 2014. 
Executive Committee meetings were held in January and mid -February 2015 

 
February 2015 
- Review of Board positions – Vice Chairman incumbent to be replaced by a nominee 

from Board members 
- Review of Constitution provisions. – referred for action by Executive Committee and 

appoint sub group for review process 
- Review of current IMS / CMS Contractual Membership arrangement – 

recommendation from CEO to next Board Meeting  
- Review and recommendation on construction of Strategic Plan 
- Dr Vino recommended as replacement for CEO on COTA A Board 
- Progress report on Policy and Procedure Manual and mandatory WHS statement 

advice to all Spillett House visitors. 
- Progress Report on transfer of Spillett House title to COTA NT. 
- Continued representations to Minister regarding proposals for COTA NT to 

administer the Seniors Calendar, Seniors Directory and Seniors Card in order to 
develop a “one stop shop” to assist seniors. 

- Acceptance by His Honour the Administrator as Patron of COTA NT. 
- Preparations for release of COTA NT/CDU Seniors Survey scheduled for 1 May  
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June 2015 
- Finalisation of the transfer of Spillett House title from Darwin Pensioners Association  
- Jan Jewell appointed Vice Chairman until forthcoming Annual General Meeting 
- Progress report on exit by COTA NT from IMS Membership Agreement 
- Renewed PICAC funding for two years 
- Report on failed NBN Co / Telstra communications switch-over – 34 days without  

E-mail or land-line telephones. 
- Extension of CDC Peer Education Programme for senior consumers. 
- Progress report on CoolMob Environmental Agreement 
- Report on Independent Seniors Round Table progress and inter-action with Ministers 

Advisory Council 
- Report on progress of CaLD Round Table. 
- Age Friendly Cities and Communities Initiatives. 
- Government House Reception for COTA NT volunteers/helpers and supporters – 

hosted by His Honour on19 August. 
- Review of Strategic Plan 
- CEO appointed to Chair (national) Executive Consultative Group (ECG) 
- CEO to visit National Seniors Association Expo – Alice Springs  
- Review of Draft Budget for 2015/2016. 
- Review of Board directions for 2015/2016 
- Federal Meetings in June – COTA A Board – Dr Vino 
- National Policy Council – Jan Jewell and CEO. 
- Overview of Seniors Month Programme for August 2015. 
 
AUGUST 2015 
- Approval of 2015/2016 Budget 
- Endorse for tabling the 2014/2015 Audited Financial Statements. 
- Discussion on Mature Aged Employment Register supported by COTA NT 
- Possible extension of affiliated membership to ISRT members 
- Discussion – new Board nominees – skills sets 
- Confirmation of Jenny Mostran as COTA NT Representative in Alice Springs 
- Possible future COTA NT presence in Katherine 
- Report on most recent meeting with Office of Senior Territorians 
- Finalisation report on exit from IMS Membership Agreement. 
- Report on massive success of first COTA NT Seniors Expo – review of Seniors 

Month events and programmes. 
 
It would be remiss of me when reviewing the significant events not to report on 
the following. 
 

COTA NT/CDU SENIORS SURVEY “NOW YOU SEE US” 
 

This stand out and long anticipated piece of seniors based policy work was launched on 1 
May. Through the fore-sight of Robyn Lesley, COTA NT tasked Charles Darwin University 
through its Northern Institute, to undertake a survey (part funded by City of Darwin) of 
senior Territorians as part of its objective in working towards positive change in the 
development of public policy and in advocating to governments, political parties, public 
service, the media, other sectors of the community and to the public to improve the quality 
of life of seniors. 
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Overview of the Survey 
Although the Territory still has the lowest median age of all the States and Territories (31 
years compared to 37 years for Australia as whole) and the highest percentage of children, 
things are about to change – and rapidly. 
Population projections from the Northern Territory Department of Treasury and Finance 
suggest a doubling in the proportion of the population aged 65 years and over might occur 
by the year 2041. 
This ‘onset’ of ageing in the Territory has highlighted a lack of information and research for 
mapping out the economic, social and lifestyle aspirations of seniors. Over 2,000 survey 
responses were received and the results tell a lot about the contributions, hopes, 
aspirations and concerns of our rapidly growing seniors group. 
 Some of the findings are included below: 
•    More than 40% of Territory seniors were still employed and 70% working at least 30 
hours a week. Three quarters had lived in the Territory for more than 20 years and some 
30% were born overseas. Interestingly, around 2% said the Territory was a second home 
and they usually live somewhere else. 
•    Territory seniors appear to be IT savvy with more people saying they preferred to 
receive information online on the Internet or by email than any other source. Almost 80% 
owned a computer or Internet enabled device and 74% said they accessed the Internet 
regularly 
 

AGE FRIENDLY CITIES AND COMMUNITIES. 
The concept of “Age Friendly Cities and Communities” has stemmed from the World Health 
Organisations’ age friendly cities (WHO 2007) which promotes policies services settings 
and structures to support and enable people to age actively. Against this back-ground the 
principal aim of the survey was to provide policy makers in the NT with information for 
developing age friendly communities and deliver a research base-line for the strategic 
planning of services and infrastructure by government service providers and others. 
This concept is now the major policy issue for pursuit by COTA NT with successful 
representations already made to the Minister for Seniors and the Ministers’ Advisory 
Council for Senior Territorians.  
Council on the Ageing (NT) has the full report of the results which can be downloaded from 
our website at: http://www. cotant.org.au 
 

INDEPENDENT SENIORS ROUND TABLE 
COTA NT continues its successful sponsorship of its Independent Seniors Round Table 
(ISRT). This Round Table comprises many like-minded seniors’ organisations meeting in an 
environment of goodwill and co-operation to advocate particularly to the NT Government 
about seniors’ issues across the Territory. COTA NT both chairs and provides the 
secretariat support for the ISRT. 
 Membership includes: COTA NT, Coomalie Branch, National Seniors, Country Women’s 
Association, NT Department of Health Department of Social Services PROBUS – Darwin 
and Palmerston Branches U3A, NT Carers Palmerston Seniors Advisory Council 
Alzheimer’s NT Victims of Crime NT 
Through the last six meetings of the ISRT a significant agenda of items affecting senior 
Territorians has been amassed for referral and report - back from the MAC-ST. 
COTA NT has two members appointed to the MAC-ST- Vice President Jan Jewell and  
CEO Graeme Bevis.  
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SENIORS CONCESSIONS 
 

As a result of announcements in the 2014 NT Government Budget major changes occurred 
to the whole concept of concessions available to Territory Seniors / Pensioners and Carers. 
Unless seniors are recipients of a Commonwealth pension or concession cards, zero 
concessions are available to seniors. This effectively precludes all self-funded retirees from 
access to the pre-existing pensioners and carers concession scheme. 
COTA NT continues with rigorous representations to the NT Government about a wide 
range of issues and inequities with the current Scheme. These matters have also been 
successfully aired through the Ministers Advisory Council.  
 
WITHDRAWAL FROM IMS/CMS MEMBERSHIP AGREEMENT 
 
In 2011 all COTAs signed the CMS Agreement ensuring centralised membership services 
(administered by COTA SA) production of the national Magazine ONECOTA. Each COTA P 
for these services by membership levies and financial contribution for the magazine. 
CMS subsequently advised that the current contract and Agreement between all COTAs 
and that Company for the provision of ONECOTA magazine as well as all Membership 
Services will cease from the contract expiry date of June 2015. This means each COTA 
must soon decide what to do to accommodate this eventuality and whether a collective or 
individual approach will be adopted into the future. 
Following due consideration of a report and recommendation from the CEO the Board 
unanimously endorsed a proposal that COTA NT withdraw from the IMS agreement on 30 
June 2015. This plan required resourcing from within COTA NT in order to construct a new 
membership database, provide for renewals and follow up outstanding memberships. Our 
volunteer Ann Richards has single-handedly undertaken this task and her valuable 
contribution is most appreciated. The major benefit of this transition is that all membership 
funds now stay with COTA NT rather than being transferred as a cost of interstate 
administration. COTA NT members will continue to receive their copy of ONECOTA 
magazine. 

 
EVENTS AND PROGRAMMES INCLUDING SENIORS MONTH. 

 
This has been an outstanding year for COTA NT in relation to involvement in senior’s 
activities and programmes whilst promoting the corporate profile of the organisation. The 
work of Stephanie Kendall as Events Manager has ensured the success of every event.  
An exceptional programme of 35 events and activities was sponsored by COTA NT for 
Seniors Month. This saw over 1500 seniors involved which clearly demonstrates the 
effectiveness and appropriateness of the COTA NT programmes and activities trademark.   
 
The stand out success was our Seniors EXPO which showcased “Community Services, 
Lifestyle and Entertainment – supported by over 40 stall holders with over 800 seniors 
attending. 
This event has launched the organisation solidly into the public arena ensuring maximum 
exposure for future events and functions. Seniors Month 2015 was a spectacular success 
along with the now impressive series of COTA NT sponsored events for seniors.  
Stephanie has provided a comprehensive report on the events management highlights 
which is attached. 
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PARTNERS IN CULTURALLY APPROPRIATE CARE (PICAC) 
 

This has been another year of solid performance by our PICAC Manger Lina Paselli. PICAC 
is an integral part of the COTA NT fabric of operation and outreach to CALD seniors. Lina 
has also taken responsibility for the administration for our CDC Contract for consumer 
awareness sessions, as well as the MASP project for which the NT Government provides 
annual funding. Lina has prepared a separate report on her PICAC highlights and 
achievements for the year which is also attached. 
 

ON THE NATIONAL SCENE 
 

With the appointment of Dr Vino as my replacement on the national COTA A Board 
meetings through-out the year we were effectively represented at every meeting at the 
national level. Briefings were provided to each COTA NT Board meeting on the issues 
discussed and this has proved an important link for a better understanding of the work of 
the COTA A Board of Management highlighting both the benefits and impacts of the 
adoption of national policy for the NT. 
With the consolidation and strengthening of my understanding of the CEO position I have 
gained advantage of access to the regular deliberations of the ECG (Executive Consultative 
Group) which is made up of the collective State and Territory CEO’s meeting to discuss 
issues of mutual interest and importance. .The two biggest issues confronting ECG 
presently are the future strategic direction of collective COTA’s and how they remain 
relevant to their constituency. A new immediate challenge is also the renewal of Federal 
Government relationships following the appointment of new Prime Minister Malcolm 
Turnbull.   
I have also attended with Jan Jewell meetings of the National Policy Council (NPC) which is 
a wide ranging policy focussed group addressing national issues of importance to seniors. 
This is a valuable forum for us to have NT issues addressed in a national context. I must 
record here appreciation for the outstanding contribution and commitment given on behalf 
of COTA NT by Jan in travelling to Canberra twice a year for NPC meetings, as well as 
attending each year the COTA-A National Policy Forum following each NPC.  
 
 

A RECORD OF APPRECIATION AND GRATITUDE. 
 
I have now learned that our organisation comprising only 2.6 full time equivalent staff just 
cannot achieve the profile, branding recognition or success of events and programmes 
without the dedication and commitment of our band of volunteers. These people selflessly 
give generously of their time and effort to support the work of COTA NT. 
It is these people working and volunteering who give the organisation its’ integral fabric - its’ 
heart and soul. These people contribute as bus drivers, events crew, peer educators 
administrators and much more. Over the past eight month an estimated 1,000 volunteer 
hours have been generously donated to COTA NT, 
Their efforts are so very greatly appreciated 
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The people to whom COTA NT over the course this year owes a debt of thanks and 
gratitude is extensive, but there are some stand-out contributors to whom I must offer 
special thanks and appreciation for their help and assistance to COTA NT in 2014/2015 
These people include: 
   

- Minister Peter Styles – for his continuing Ministerial and personal commitment as 
well as funding to assist COTA NT to deliver to senior’s peak body and essential 
services and events that it does best. 
  

- The staff of the Office of Senior Territorians with whom we promise to continue to 
develop a constructive and on-going meaningful relationship in order to achieve 
mutual goals for the benefit of Territory seniors 
 

- Departing Chairman Ken Cohalan OAM – especially for his commitment to orderly 
and efficient leadership and for so effectively marshalling the collective efforts of his 
Board of Management over the past two years. 
 

- To the re-nominating, as well as those outgoing members of the 2013/2015 Board 
for their dedicated help and assistance. 
 

- Finally - to the committed effective and efficient compassionate staff of COTA NT -   
Lina, Stephanie and Chrissy have my sincere appreciation for excellent work and 
dedication to their duties each day which is always beyond the normal call of duty. 
 

- To my capable and committed colleague Dean - thank you for your support and 
dedication to the joint success of our job sharing arrangement 
 
 I think we have all made a significant difference at COTA NT this year for the benefit 
of all NT Seniors !!  

 
 
 
 
 
 
 
 
Graeme Bevis 
 
CEO 
 
15 October 2015. 


