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Coronavirus (COVID-19)

If you already get a payment from us
We’re experiencing a high demand for our services. 
If you’re an existing customer, you can do most of your 
Centrelink, Medicare and Child Support business with 
us online, with our Express Plus apps or using phone 
self service. You may experience increased wait times if 
you call or visit us. Please be patient.

We’ve made changes so it’s easier for you to 
keep your payments. For more information, go to 
servicesaustralia.gov.au/covid19

If you’re getting an income support payment 
and your employer starts paying you JobKeeper 
Payment, you must report that income to us. If 
you don’t, we’ll pay you too much and you’ll have 
a debt to pay back. You may need to cancel your 
income support payment to avoid a debt.

Additional payments
If you already get a Centrelink payment, you may get 
additional payments. These include two Economic 
Support Payments and the Coronavirus Supplement. 
You don’t need to do anything. We'll pay you 
automatically if you’re eligible.

You won't get the second Economic Support Payment if 
you get the Coronavirus Supplement.

If you’re a Commonwealth Seniors Health Card holder, 
make sure we have your bank account details. We need 
this so we can pay you. 

You can update your bank account details through 
myGov using your Centrelink online account.

FIRST ECONOMIC SUPPORT PAYMENT
We’ll pay you the first $750 Economic Support Payment 
if you got an eligible payment or concession card 
between 12 March and 13 April 2020.

You can’t nominate a particular day to get the payment.

SECOND ECONOMIC SUPPORT PAYMENT 
You must be living in Australia and get an eligible 
payment or concession card on 10 July 2020 to get the 
second $750 Economic Support Payment. 

You won’t get the second payment if you’re getting the 
Coronavirus Supplement. 

We’ll pay the second Economic Support Payment in 
July 2020. 

CORONAVIRUS SUPPLEMENT
From April 2020, we’ll pay you a temporary $550 
Coronavirus Supplement each fortnight if you're getting 
an eligible payment. 

We’ll pay you automatically with your normal payment.

Continue over page.
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Eligible payments and concession cards:

Payment/card First Economic 
Support Payment

Second Economic 
Support Payment

Coronavirus 
Supplement

ABSTUDY (Living Allowance) ✓ x ✓

Age Pension ✓ ✓ x

Austudy ✓ x ✓

Bereavement Allowance ✓ ✓ x

Carer Allowance ✓ ✓ x

Carer Payment ✓ ✓ x

Disability Support Pension ✓ ✓ x

Double Orphan Pension ✓ ✓ x

Family Tax Benefit A and B ✓ ✓ x

Farm Household Allowance ✓ x ✓

JobSeeker Payment (Newstart Allowance) ✓ x ✓

Parenting Payment ✓ x ✓

Partner Allowance ✓ x ✓

Sickness Allowance ✓ x ✓

Special Benefit ✓ x ✓

Widow B Pension ✓ ✓ x

Wife Pension* ✓ – –

Youth Allowance ✓ x ✓

Widow Allowance ✓ x ✓

Commonwealth Seniors Health Card ✓ ✓ x

Pensioner Concession Card ✓ ✓ x

Veteran Gold Card ✓ ✓ x

Veteran Compensation payments, 
including lump sum payments ✓ ✓ x

Veteran Income Support Supplement ✓ ✓ x

Veteran Payment ✓ ✓ x

Veteran Service Pension ✓ ✓ x

War Widow(er) Pension ✓ ✓ x

*Wife Pension payments stopped on 20 March 2020. If you were getting Wife Pension when it stopped, we may have transferred you to Age Pension, Carer Payment 
or JobSeeker Payment.

The Economic Support Payment isn't taxable. You don’t 
need to include it when you report your fortnightly 
income to get your Centrelink payment or in your 
family income estimate for Family Tax Benefit or 
Child Care Subsidy.

The Coronavirus Supplement is taxable. You don’t 
need to report it as part of your fortnightly income 
as it’s part of your Centrelink payment. However, you 
need to include it in your family income estimate for 
Family Tax Benefit or Child Care Subsidy. You also 
need to declare it as income in your tax return for the 
2019–20 financial year.
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