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From the Desk of the CEO 
COTA NT NEWS Issue 28: April – May 2020 
 

HELP WITH GETTING AROUND – Thank you to Enterprise Rent-a-Car 
We were very pleased to be given the keys to a car on a free loan 
from Enterprise Rent-a-Car for the next three months last week. 
This is a tremendous offer and will assist COTA NT staff to reach 
more seniors outside of our head office location without relying 
on their personal vehicles, which have a varying track record. 
Although restrictions are in place, our staff and volunteers have 
been busy distributing information, resources, providing 
support including helping with groceries, even going as far as 
Adelaide River recently. 
 
Pictured with Chris Haining from the Darwin branch of Enterprise Rent-a-Car. 
 

ALICE SPRINGS RETIREMENT LIFESTYLE VILLAGE – Getting one step closer 
We were delighted by the announcement of Expressions of Interest called for by the NT government for 
a retirement lifestyle village in Alice Springs. In COTA NT’s 2020 election bid, we called for regional 
centres such as Alice Springs and Katherine to have retirement accommodation options in their region, 
so this is a good start. 
 

SENIORS CARD – New record set in March 
As you are aware, COTA NT administers the Seniors Card program, and we set a record in March with 
over 350 cards being produced and circulated in just 10 days, which is a fantastic effort from our team.  
We believe that the seniors’ only shopping hours from Woolworths and Coles, where seniors had to 
have a Seniors Card to shop contributed to this. We have delayed the printing of the Seniors Card 
Discount Directory, as we believe it would not truly represent the businesses in the Territory at this time.  
We are looking at October/November, and may incorporate a Christmas edition. 
 

SENIORS EXPO 
COTA NT’s 2020 Seniors Expo has been postponed until the 9th October.  The venue remains the same, 
the CDU Marrara Indoor Netball Stadium (Darwin). 
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STAY CONNECTED – New campaign launched  
We distributed a media release advising stakeholders of the new ways in which we are working to 
delivery our support and services including online exercises classes, advice/ideas sheets, webchat, 
virtual conferencing, volunteer and neighbourhood engagement (kindness notes) etc.  Click Stay 
Connected Info. 
 

Phone calls 
Most of our COTA NT members and some seniors card members will have received a phone call by now 
from our team asking, “Are you ok?”  We felt that it was important that those of our members who don’t 
digital access could hear a friendly voice. This initiative been received extremely well, with many being 
very grateful for this contact. 
 

Online exercise classes 
Created by Sharon Kelly for COTA NT: 

• Seated Chair Aerobics – Online https://www.cotant.org.au/online-chair-aerobics-for-seniors/ 

• Pilates and Pilates Fusion – Online https://www.cotant.org.au/online-pilates-for-the-over-50s/ 

• All available on Sharon’s YouTube Channel (SuperAgeing) 
 

Zoom meetings for COTA NT members 
We trialled our first Zoom meeting for COTA NT members, 
which was a great success and thanks to members, Peter and 
Steve who joined us. Among other things, we discussed the 
latest survey results, (which showed that we had mainly heard 
from females over the age of 65) and talked about ways in 
which we may reach more seniors, men in particular, to find 
out what concerns and/or interests them. 
 
We anticipate holding these Zoom meetings on the final 
Friday of each month at 9am and would love to see members 
from across the Territory joining us.  
 
Fran our Activities Co-Ordinator is available to help anyone not familiar with Zoom to get started and to 
join us. We will be sending out details of the next meeting soon. Please call her directly on 0490 074 220 
for information and support about our Zoom meetings - Tuesday, Wednesday, and Friday between 9am 
-2pm only. 
 

Visiting residents in aged care facilities 
On a more sombre note, COTA NT has been dealing with the Aged Care Quality and Safety Commissioner, 
the Chief Minister and the Health Minister regarding a NT aged care facility. This facility was enforcing a 
complete lockdown for its residents and families, contrary to even the Prime Minister of Australia’s 
directive. We are pleased to report that this issue was also discussed at the National Cabinet level and 
that the Territory’s Chief Minister and Health Minister wrote to this facility. COTA NT also contacted the 
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AMA President, Dr Parker, who also agreed that the inability of residents to have their loved one’s visit 
was unnecessary and should have been handled in a much more humane way. 
 
We hope that this issue has now been resolved. We urge you to let us know if you are ever unable to 
contact the people you need to reach in regard to any concerns about your family members’ welfare in 
aged care facilities in the Northern Territory, and we will do our best to assist. 
 

Consultation on Visitor Access Code  
A Visitor Access Code to ensure a nationally consistent visitation policy to residential aged care homes 
during the COVID-19 crisis was opened for public consultation (closed on 7 May). The Code aims to apply 
a compassionate and consistent visitor policy that continues to minimise the risk of COVID-19 while 
providing innovative on-site visiting solutions to maintain the mental health of residents. 
 
This was endorsed by COTA Australia and other aged sector provider peak organisations and consumer 
and carers peak organisations including Aged & Community Services Australia, Aged Care Guild, 
Anglicare Australia, Baptist Care Australia, Catholic Health Australia, Leading Age Services Australia, 
Uniting Care Australia, Carers Australia, Dementia Australia, National Seniors Australia and the Older 
Persons Advocacy Network. To view the draft code, visit http://agedservices.asn.au/. 
 

SHOPPING FOR MATARANKA SENIORS – Overcoming road blocks 
COTA NT was also contacted by the Roper River Council regarding the Vehicle Control Points (VCP) 
around Mataranka, which made it very difficult for residents of Mataranka to visit Katherine for shopping 
and to visit seniors in their properties to provide aged care. We contacted the NT Police Commissioner, 
Jamie Chalker who waved his magic wand and voila! it was fixed. A very big thank you, Commissioner 
Chalker. 
 

NT SENIORS RECOGNITION SCHEME – Unexpended funds 
COTA NT has written to Territory Families regarding the NT Seniors Recognition Scheme. We wrote to 
request that if any unexpended funds were left on the debit card, they could be carried over to the new 
debit card which would be released in July. We will advise on this as we are informed about the outcome. 
 

SENIORS MONTH 2020 – Grants open and deadline extended 
At this stage, Seniors Month 2020 is still going ahead this August, and the deadline for grants has been 
extended until 8th May – so hurry and complete your application through the Grants NT online portal 
(https://grantsnt.nt.gov.au/ ) and send it in. 
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COVID-19 INFORMATION AND RESOURCES 
We are updating our channels as often as possible – website, social media and staff – with government 
information and resources regarding the COVID-19 virus. Please visit this web page for links to trusted 
information and resources: 
https://www.cotant.org.au/for-senior-territorians-covid-19-information-resources/ 
Recently released 

• 1800 171 866 - A new COVID-19 hotline to help older Australians (click here for information) 

• COVID Safe App - App speeds up contacting people exposed to coronavirus (COVID-19) (click 
here for information)  

 
Whilst I believe we are coming closer to seeing some normality return to our lives, we know we must 
not be complacent and take anything for granted. We believe it would be tragic “to open for business 
as usual” too early and then experience another wave or return of this virus. It would of course be an 
even more serious concern if its spread was down to community transmission.  
 
Please know that if you need assistance and do not have family members in your area, please call COTA 
NT on 08 8941 1004. And if you have any questions or concerns, we can help with, please call, webchat 
or email us. 
 
Take care,  

 
Sue Shearer – CEO, COTA NT 
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