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From the Desk of the CEO 
COTA NT NEWS Issue 24: June 2019 

40000th CARD ISSUED FOR SENIORS CARD PROGRAM 
COTA NT issued the 40,000 seniors’ card since it’s the program’s inception in 1999. The recipient, Sue, 
had been coming to the Territory for 17 years with her partner and they decided to re-locate to the 
Territory as they loved the lifestyle and had family living in Darwin. Over the last 18 months, COTA has 
issued over 2700 seniors’ cards and of these, 270 seniors have lived in Darwin for a year or less. That is 
nearly 10% of seniors who have now re-located to Darwin in the last year. Wouldn’t be interesting to 
know what attracted these new Territorians to our home? Obviously, at this time of year, it is our 
stunning weather – but more than this? 
 

BUSY AT WORK – CAREER ADVICE 
COTA NT now has another service for seniors. We have facilitated a “hot desk” for the Busy at Work 
program and Fraser Gatty is the Careers Advisor for those aged from 45 to 70. Eligibility for assistance 
from Busy at Work is to be employed and at risk of redundancy, or to have recently become 
unemployed (within three months). Fraser’s e-mail is Fraser.Gatty@busyatwork.com.au if you would 
like more information. 
 

WORKERS COMPENSATION 
You may also have read the good news that seniors over 65 who are working are now eligible for 
Workers Compensation.   
 

NATIONAL POLICY COUNCIL 
Recently COTA attended a National Policy Conference in Canberra and we looked at a plethora of 
issues that affect seniors. COTA NT, along with our state and national counterparts will be lobbying for 
a review of Retirement Incomes and most aspects of health, including My Aged Care.   
 
The Federal government has spent another $68 million on the My Aged Care website and at last, it is 
‘user-friendly’, but that money could have gone into much needed packages. One of the direst facts is 
that over 16,000 Australians die each week still waiting for packages. 
 

E-SAFETY DISCUSSIONS 
On our way to Canberra, COTA NT met with staff from the E-Safety Commissioner’s office in Sydney.  
Discussions were on the safety of users and how seniors can connect more with the electronic world 
and stay in touch. 
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Be Connected workshops are being held locally through the libraries and groups such as Digital 
Inclusions. These workshops aim to help seniors with digital literacy. For more information, please 
contact the COTA NT office. 
 

AGED CARE 
COTA NT was also part of a panel for the recent Aged Care Quality and Safety forums held in Alice 
Springs and Darwin. Providers attended these forums and the new standards were discussed, along 
with the Charter of Rights for consumers in either aged care facilities or receiving an aged care 
package in their home. The new standards bring more focus on the consumer and their needs, which is 
terrific and will come into effect on the 1st July. 
 

REGIONAL AND REMOTE SERVICES 
COTA NT also attended the NT Industry Human Services workshops which focused on providing 
services and workforce in regional and remote areas, which we know is very difficult. 
 

RETIREMENT VILLAGE AT COOLALINGA 
COTA NT has also met with developers interested in putting an expression of interest for the 
Retirement Village at Coolalinga and the plans look terrific with the price point being very acceptable. 
We have also met with interested parties regarding the INPEX village site and how this could be 
utilised for low cost affordable housing. COTA is also involved with the NT Housing Strategy which 
includes homelessness, social housing – both urban and regional rental housing and home ownership. 
 

NEW NATIONAL ELDER ABUSE PHONE LINE 
We have been advised of a new National Elder Abuse Phone Line 1800 353 374 (1800ELDERHelp), 
available from 8am to 8pm Monday to Friday. 
 
This service automatically redirects and connects older people and their families to the Territory 
Families Central Intake phone service. The Elder Abuse Phone Line is managed by the staff in the 
Territory Family and Children Engagement Services (FACES) team. 
 
Callers to the Elder Abuse Phone Line are provided with a range of appropriate information and 
contact details, so they can seek support from service providers with experience in delivering services 
to older Territorians relevant to their enquiry; this will allow them to get the help they need sooner. 
 

THE TERRITORY AND ME SURVEY 
“The Territory and Me” is a large research project that aims to understand what makes people 
connected to the Territory, want to move here, stay living here or decide to leave. 
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Researchers from the Northern Institute have launched a survey investigating population drivers 
affecting the Northern Territory. The population of senior Territorians are very important to their 
research and they want you to share your experiences of living in the Territory by participating in the 
survey. 
It will only take you a short time to complete – just 10 to 15 minutes. By participating you can choose 
to go into the draw for a return flight between Darwin/Alice and any other Australian capital as well as 
two supplementary prizes of $100 retail vouchers. 
The survey is linked to the webpage below: 
https://theterritoryandme.cdu.edu.au/survey-link 
The researchers appreciate your help and thank you in advance. 
 

COTA MEMBERSHIP CARDS  

To help reduce plastic waste and look after the environment, COTA NT has decided not to issue new 
membership cards for those members who have renewed their membership for the 2019/2020 year. 
However, if your card needs replacement, we will be delighted to issue with a new card.  
We are grateful for your continued support and are confident that our members will understand this 
new initiative. (All current memberships are recorded and checked on our online membership 
database). To join COTA NT and add your voice to ours, please visit our 
page, https://www.cotant.org.au/about-us/membership/ 

 

SENIORS EXPO 2019 
Our 2019 Seniors Expo was one again a roaring success, with approximately 2,000 seniors attending 
and over 90 exhibitors showcasing their products or services.  As the theme was gold and “bolder, not 
just older,” it was fantastic to see so many dressed in gold or bold colours and enjoying themselves 
socialising. We are also aware of one major drawback which was the green carpet, which was not 
conducive for seniors walking on, especially those with walkers.  We are looking at other indoor venue 
options for next year and an alternative date. 
 

50 YEARS 50 STORIES 
As part of our 50th anniversary celebration, COTA NT is also compiling a book to celebrate our 50th 
year.  We are looking at – 50 Stories 50 Years.  We are calling on seniors who would like to put their 
stories into words to get in touch with us - and be a part of this unique project and forever be in print!   
 

SENIORS MONTH CALENDAR 2019 
We have also been working on the 2019 Seniors Month Calendar, which should be available in the 
second week of July. If you missed the deadline for submissions, remember that you can still register 
your event on COTA NT’s online calendar which is online 24/7.   
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COTA ACROSS THE NT 
In August we are organising numerous events and activities – details will be available through the 
calendar and social media pages – and also doing our road trip, which starts in Katherine on the 12 
August with a free morning tea for seniors (venue TBC), then on to Tennant Creek with another morning 
tea for seniors on Wednesday 14 August.. 

 
The team arrives in Alice Springs and will be at our Health and Wellbeing Expo at the Yeperenye Shopping 
Centre on Friday 16 August. We will be distributing (a limited number of) vouchers to seniors for a free 
morning tea. 
 

If you would like further information about any of these news snippets, please contact me directly.  
 
Take care, Sue Shearer – CEO, COTA NT 

8941 1004 
ceo@cotant.org.au 

mailto:admin@cotant.org.au
http://www.cotant.org.au/
mailto:ceo@cotant.org.au

