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From the Desk of the CEO 
COTA NT NEWS Issue 22: March / April 2019  

ROYAL COMMISSION INTO AGED CARE UPDATE 

COTA NT has once again been busy representing or lobbying on behalf of seniors. Various meetings 
were held in relation to the Royal Commission into Aged Care and some of these findings may shock 
people. COTA NT, along with our state counterparts lobbied that the Terms of Reference for the Royal 
Commission be extended to include the provision of service to seniors in the home i.e. to check that 
seniors who are supposed to be receiving services from an aged care provider in their home are 
receiving the services that they are registered and are paying for. Unfortunately, we received evidence 
that this is not the case, so watch this space carefully when these sorts of unprofessional and deceitful 
practices are uncovered. 
  

SENIORS LIFESTYLE VILLAGE 

COTA NT also met with the Department of the Chief Minister regarding the Coolalinga Seniors Lifestyle 
Village. This is going ahead in leaps and bounds and the Expression of Interest should be ready by late 
2019.  This will give seniors a choice and as we have reiterated to the government, the buy-in cost 
should be $300,000 or under. COTA NT has also been in discussions with developers regarding the 
development of seniors housing in the northern suburbs and an aged care facility in the CBD.  
 
COTA NT also welcomed the Charter of Aged Care Rights. These new laws will for the first time compel 
all aged care providers to provide a personally signed copy of the Charter to every one of their care 
recipients. However, we are still concerned that the Federal Government has given in to pressure from 
providers to delay the requirement for providers to give the Charter to residents and home care 
consumers. 
  

AGED CARE NAVIGATORS 
As you may be aware, COTA’s Aged Care Navigators, Mrs Janet Brown and Mrs Debbie Pepper started 
work in February and have been in demand for either face-to-face interviews or talking at various 
seniors’ organisations. The aim of the Aged Care Navigators program is to assist people to better 
access government funded aged care support. 
 
It is interesting to note that the Federal Government dumped Healthdirect from the MyAgedCare 
website contract this week. Healthdirect, which is owned by the Council of Australian Governments, 
has lost the contract for the build and maintenance of the MyAgedCare website following last Friday’s 
news from the Department of Health that they are moving to a new supplier website launching in the 
middle of this year. The Federal Government admitted spending $63 million in “system 
enhancements” over the past 18 months to improve MyAgedCare – well one can wonder – where are 
the enhancements? 
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BIZ SECURE AUDIT 
COTA NT has had a Biz Secure audit completed for Spillett House and we are now waiting for approvals 
for the audit’s recommendations to be actioned. If approved by City of Darwin, COTA will be allowed 
to fence around its complex and install CCTV cameras. We are optimistic that the fence may help 
discourage people using our little garden as a toilet and hopefully a much nicer aroma will emanate 
from the lawns when you visit us. 
  

MOTOR VEHICLE COMPENSATION ACT 
We have received advice from the NT Government that they will amend the Motor Vehicle 
Compensation Act so that Territorians over the pension age will now be eligible for compensation.  
 

STAMP DUTY AND PARKING  
We are looking at various other issues, one is Stamp Duty on various insurances, and should these be 
payable. Another is parking at Royal Darwin Hospital for seniors, as we definitely need more under 
cover parking at both hospitals. 
  

COUNSELLING FOR ELDER ABUSE 

COTA NT also met with Relationships Australia, who have been funded by Federal Government to 
provide front line services, to include counselling for those affected by elder abuse. There will also a 
new national elder abuse support line - we will circulate the number when available.  This funding is 
for three years, which is very welcome as continuity of service can then be provided in this much-
needed area. 
 

NBN AND MEDICAL ALARMS 

COTA NT has also received advice from ACCAN regarding the NBN and medical alarms. As we know 
many medical alarms rely on the existing landline phone network. As the NBN rolls out, this may affect 
how medical alarms connect and provide services. It is important that all medical alarm users check 
the compatibility of their existing alarms with the new network. If in doubt, view more about medical 
alarms or register on alarm on https://www.nbnco.com.au/residential/learn/device-
compatibility/medical-alarms or call 1800 003 095. 
  

NT CONCESSION SCHEME 

Closer to home, time has expired for those who wanted to register for the new NT Concession Scheme. 
It is interesting to note that nearly 5,000 people have not re-registered or confirmed for the new 
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scheme. However, it has been 40 years since a major overhaul and complete review of the scheme was 
done (the original NT Pensioner, Carers and Concession Scheme being established in 1979).  
 
If you have any doubts about your eligibility or if you have not re-confirmed your details, please 
contact Territory Families on 1800 777 704 or visit one of their shopfronts (locations listed on their 
website, https://ntconcessions.nt.gov.au/?q=contacts). 
  

WHAT’S ON 

As mentioned in previous newsletters, COTA NT hosts and organises lot of events and activities for 
seniors, especially in this our 50th birthday year. Please go to our online calendars to see what’s on 
near you. We do hope to see you out and about. 
COTA NT Calendar – what’s on at COTA 
https://www.cotant.org.au/territory-seniors-calendar/cota-nt-event-calendar/ 

 
Territory Seniors Calendar – what's on around the NT 
https://www.cotant.org.au/territory-seniors-calendar/ 
 
Take care,  

Sue Shearer –  CEO, COTA NT 
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