
Finding the help you need 
with My Aged Care    



Welcome



What is My Aged Care 

“My Aged Care is the main entry point to the aged care system in 
Australia. My Aged Care aims to make it easier for older people, their 
families, and carers to access information on ageing and aged care, have 
their needs assessed and be supported to find and access services”

Comprises:

 My Aged Care Website 

 Contact Centres – Box Hill, Wollongong, Gold Coast

 Assessment Workforce- RAS and ACAT

 Service Providers- Community Care and Residential Care 



My Aged Care - Contact Centre 

Screening 
 Contact centre staff will conduct screening over the phone by asking a series 

of questions to register a person, gain an initial understanding of a person’s 
needs and to determine the appropriate assessment pathway (home support 
or comprehensive). 

 Clients can also be referred directly to Commonwealth Home Support 
Programme (CHSP) services, in emergency or urgent circumstances. 

 If you or your family member are not be able to engage with the contact 
centre due to language or access to phones, there is a consent form that can 
be sent to MAC allowing someone to talk on your behalf. 

 The Appointing of a Representative form can be found on the MAC website

http://www.myagedcare.gov.au/



My Aged Care 
Assessment Workforce

 The Regional Assessment Service (RAS) assesses older people for lower 
intensity services available under the Commonwealth Home Support 
Programme. RAS assessors are trained in assessing older people.

 The Aged Care assessment Team (ACAT) assesses the more complex needs of 
people requiring access to higher intensity care available under Home Care 
Packages, Transition Care, Short Term Restorative Care Program and 
Residential Respite and Permanent Care.

ACAT has a range of health professionals with the clinical expertise required    
to consider the more complex needs of older people. The Darwin Urban ACAT 
consists of Nurses, Social Worker, Physio’s and OT’s.



Aged Care Services- Care at Home 

 Commonwealth Home Support Program (CHSP)

Examples of CHSP services include meals, domestic assistance, personal care, 
transport, social supports, aids and equipment, home modifications, home 
maintenance, day respite and therapy. (RAS assessment or ACAT if previously 
assessed by them)

 Home Care Packages (HCP) 

HCP program is for people who have more complex needs that can only be met 
by a co-ordinated package of care. There are 4 levels of package from Level 1 for 
basic care needs through to Level 4 for people with high care needs.

HCP’s are consumer directed which means people have choice and flexibility in 
the way the aged care support is provided. (ACAT assessment required)



Aged Care Services- Restorative Care 
Programs 

 Transition Care Program (TCP) 84 day program/12 weeks 

TCP provides short term care that seeks to optimise function and independence 
of an older person after a hospital stay. It provides a package of services 
including low intensity therapy such a physiotherapy and occupational therapy, as 
well as in home supports during their recovery period. A common example is 
recovery following a fall and fracture. (ACAT assessment required)

 Short Term Restorative Care (STRC) 56 day program/8 weeks

The STRC program is an early intervention program which aims to reverse or slow 
functional decline in an older person living at home. The programme has strong 
goals to return to earlier or improved levels of function. Issues cannot relate to a 
recent hospital episode. An example may be a person recovering from an illness 
not involving hospitalisation which has significantly reduced function and 
independence. (ACAT assessment required)



Aged Care Services- Residential care 

Residential Care included both residential placement and residential respite 

 Residential Placement 

While most people can be supported at home, if the care needs become too high 
to be managed at home, residential care may be required. The care provided in 
residential care includes all personal cares and nursing care which are provided 
with their accommodation. (ACAT assessment required)

 Residential Respite 

Respite care gives a carer or the older person a short term break from their usual 
care arrangement. A residential respite approval entitles the client a maximum 
of 63 days per financial year, with extensions available under certain conditions. 
Respite beds are booked ahead so people can plan holidays etc.                   
(ACAT assessment required)



My Aged Care Contact Centre
Information, Contacting and Referring

 Website- http://www.myagedcare.gov.au/

Great source of information, explains all the services, has information of 

service providers including costs of residential care so you can compare.

 You can call the My Aged Care contact centre on 1800 200 422
•Monday to Friday 8am - 8pm

•Saturdays 10am - 2pm 

•Sundays and national public holidays CLOSED

Interpreters and National Relay Service available 

 GP’s or health professional can refer using the use the  

online Make a referral form found on the website



Questions?


